
Examiners’ Report

June 2018

GCE Psychology 9PS0 03



Edexcel and BTEC Qualifications

Edexcel and BTEC qualifications come from Pearson, the UK’s largest awarding body. We provide a

wide range of qualifications including academic, vocational, occupational and specific programmes

for employers. For further information visit our qualifications websites at www.edexcel.com or 

www.btec.co.uk.

Alternatively, you can get in touch with us using the details on our contact us page at 

www.edexcel.com/contactus.

Giving you insight to inform next steps

ResultsPlus is Pearson’s free online service giving instant and detailed analysis of your students’

exam results.

See students’ scores for every exam question.

Understand how your students’ performance compares with class and national averages.

Identify potential topics, skills and types of question where students may need to develop their

learning further.

For more information on ResultsPlus, or to log in, visit www.edexcel.com/resultsplus.

Your exams officer will be able to set up your ResultsPlus account in minutes via Edexcel Online.

Pearson: helping people progress, everywhere

Pearson aspires to be the world’s leading learning company. Our aim is to help everyone progress

in their lives through education. We believe in every kind of learning, for all kinds of people,

wherever they are in the world. We’ve been involved in education for over 150 years, and by

working across 70 countries, in 100 languages, we have built an international reputation for our

commitment to high standards and raising achievement through innovation in education. Find out

more about how we can help you and your students at: www.pearson.com/uk.

June 2018

Publications Code 9PS0_03_1806_ER

All the material in this publication is copyright

© Pearson Education Ltd 2018

2     GCE Psychology 9PS0 03



Introduction
Candidate performance on this paper has improved since the first cohort in 2017 as it was clear

that centres had responded to the feedback offered. Whilst there were some generic responses

still, far more answers were contextualised to the scenarios presented which enabled the majority

of candidates to access more marks overall.

For section A, the best responses applied their ideas to the scenario given in the question. This was

done far better by candidates on the whole than in the first sitting in 2017. There were still some

generic answers, particularly to Q2b, but overall these were far more limited in this series.

Candidates were generally very good with the Mann-Whitney calculations, although they struggled

with Type l errors and peer review, which centres may want to reinforce again for future series.

For section B, responses were again more contextualised than last year and candidates performed

well on 3a and 3b, but their performance was limited on 3b due to lack of supporting or refuting

evidence which was similar to last year. Similarly, on the essay question there were still candidates

writing rote-learned recall of the studies with a lack of focus on the question being asked. The best

responses answer the question being asked, with the weighting on AO3 which is the case for a

16-mark question.

Section C showed a better performance than in 2017 too, with candidates offering more AO3 in

question 5 and a more accurate understanding of animal research than was seen in Q2b in 2017.

However, some candidates are still offering inaccurate and misconceived ideas about animal

research in psychology so this is still an area that centres could focus on to help candidates in

future series.

The remainder of this Examiner Report will focus on each individual question and specific examples

of candidate responses which can be used to help prepare students for future 9PS0/03

examinations.
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Question 1 (a) 

For question 1a, one mark was awarded for identification of the experimental/research design. The

vast majority of candidates correctly identified the design used in the study. It was clear that

centres had reinforced this since the previous series where far more candidates struggled with

what an experimental/research design was. Where candidates were not awarded credit, it was for

identifying the wrong design (such as 'repeated measures') or giving a method (such as 'laboratory

experiment').

This response achieved 1 mark for correctly

identifying that an independent measures design

had been used in the study.
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This response was awarded 0 marks for not

identifying the experimental/research design.

Centres should continue to reinforce what an

experimental/research design is to candidates.
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Question 1 (b) 

On question 1b one mark was awarded for identification of a relevant participant variable, with a

second mark for justification of how this variable can affect the findings of the study. Purely generic

responses did not achieve credit so candidates should be reminded that all responses need to be in

the context of the scenario. Candidates performed very well overall scoring at least one mark, with

the largest proportion getting full marks, using a variety of relevant participant variables with well-

reasoned justification. The most common participant variables included prior knowledge of car

brakes, intelligence, memory ability, and tiredness.

This response was awarded 2 marks. One mark for

identification of a suitable participant variable, and

the second mark for appropriate justification.

Candidates should always engage with the

scenario fully, as this response has done.
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Question 1 (c) 

Question 1c awarded candidates up to three marks for explanation of one way the study could be

generalised to the target population of students. There was a fairly even spread of marks on this

question with effective discrimination, with the largest proportion scoring 2 of the 3 available

marks. The most common accurate explanations included the use of a stratified sample of

students, use of different schools, use of different genders of students, and use of different

ethnicities of students.

The best responses tended to include three elements - what the researchers can do (e.g. use a

stratified sampling technique), how they can do it (e.g. find how many students take each subject

and choose a sample that reflects this), then justification of how this would improve generalisability

(e.g. so results can generalise to all types of students and not just those taking a single subject at

the university).

This response scored 3 marks. The first was for the

suggestion of stratified sampling, the second for

how they would do the sampling, and the third

mark was awarded for justification of why this

would improve generalisability in the study.
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Candidates are advised to fully explain all their

ideas in context, as this candidate has done.
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Question 1 (d) 

Candidates performed extremely well on the Mann-Whitney U calculation. The vast majority of

candidates were awarded all 4 available marks, with a minority struggling and not performing the

full calculation or doing so inaccurately.
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This response achieved all four marks for

calculating the correct U value.

Candidates are advised to show their working so at

least partial credit can be awarded if the final

statistic is not correct. Here the candidate shows

their working and gets the correct final value of U.
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Question 1 (e) 

For question 1e, candidates were awarded one mark for correct identification of what a Type l error

is, and a further mark for reasoning of what a type l error is in the study given. Overall candidates

struggled to accurately distinguish between a Type l and a Type ll error, so the majority scored no

marks. Centres should reinforce the difference between the two for future series. The best

responses gave an accurate definition and applied this in context using appropriate reasoning,

whereas some candidates just gave a brief definition which gave them a single mark.

This response was awarded two marks. The first

was for accurate identification of a type l error, and

the second was for appropriate

exemplification/reasoning to the study.
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Question 1 (f) 

In question 1f candidates were awarded up to two marks for explanation of the peer review

process and a further two marks for reasoned judgement of how likely it would be for the study to

be published. In general, candidates struggled with this question and, although there was a spread

of marks, the majority scored 0-2 marks. It appeared that they had anticipated peer review would

not be assessed as a number did not have any clear knowledge on what the peer review process

involved. Centres should reinforce what the peer review process involves to candidates for future

series.
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This response was awarded three marks. The first

is an AO2 mark for the first sentence. The second

is an AO3 mark for an appropriate judgement

regarding the contribution of the research. The

final mark was another AO3 mark for another

appropriate judgement, this time regarding the

quantitative nature of the study.

Candidates need to avoid tautological statements

as these will not be eligible for credit.
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Question 2 (a) 

In question 2a candidates were awarded up to four marks for explanation of two conclusions that

could be made from Figure 1. Two marks were available for each conclusion, and conclusions

needed to be drawn from evidence in Figure 1 to be creditable. Candidates needed to have

reference to evidence for a two mark answer, which will include an appropriate conclusion (1

st

mark) and suitable justification (2

nd

 mark). It did not matter which way round this was presented.

Overall candidates did very well on this question, with the largest proportion scoring either 4 or 2

marks. The best responses gave an appropriate conclusion and supported it with evidence from

Figure 1, whereas weaker responses either just repeated information from Figure 1 with no

conclusions or gave two brief conclusions.
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This response scored four marks overall. There are

two appropriate conclusions made (at the end in

each case), with supporting evidence being

provided as justification (at the beginning in each

case).

When candidates are given a source to analyse and

make conclusions from, they need to give

conclusions and not just repeat the source.
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Question 2 (b) 

For question 2b candidates were awarded up to four marks for explanation of two weaknesses of

using a laboratory experiment for the study. There was a maximum two marks available for each

weakness, and generic weaknesses did not gain credit as this was assessing AO2 and AO3.

Performance was varied with the most common marks being 0, 2, or 4 marks. Zero was for generic

or inaccurate weaknesses, two was generally for either two brief accurate weaknesses or one fully

explained accurate weakness in context, and four was for two fully explained accurate weaknesses

in context.

The most common weaknesses included the idea that it is not realistic to measure prosocial

behaviour in a laboratory, a weakness related to demand characteristics, or social desirability bias.
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This response achieved all four marks. The first

weakness got 2 for demand characteristics

explained in context, and the second weakness got

another 2 for ecological validity explained in

context.

This was the question where candidates most

commonly lost credit through giving purely generic

ideas. Here, the candidate puts their ideas in

context which is what is needed.
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Question 3 (a) 

For question 3a candidates were awarded up to two marks for explanation of one ethical issue that

could be violated in the study. The first mark was for identification of a relevant ethical issue and

the second was for suitable exemplification/justification. Weaker responses were generic and could

not gain credit as there needed to be some application to the prosocial behaviour and culture

study. Most candidates scored at least one mark, with the greatest proportion scoring full marks for

this question.

Common answers included deception as confederates were used, lack of informed consent as they

were unaware of the study aims/to give permission, protection of participants as they were asked

to commit an unethical act, lack of right to withdraw as the students didn’t know they were in a

study.
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This response scored two marks. The first was for

identification of consent in context, and the second

was for suitable justification.
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Question 3 (b) 

Candidates were awarded up to six marks for explanation of how far social impact theory supports

the findings of the study in question 3b. Three marks were available for application of social impact

theory to the findings of the study (AO2), and three marks were available for

judgement/justification of social impact theory to the findings of the study (AO3).

Candidates typically applied social impact theory (AO2) effectively with the best responses using

evidence to support or refute the theory accounting for the findings (AO3). Overall performance

was varied with the most common marks awarded 2 or 3 out of the 6 available.

Common answers included application of strength (salience), number, immediacy (proximity), and

use of agency theory as an alternative, personality as an alternative, and social identity theory as an

alternative explanation.

GCE Psychology 9PS0 03     21



22     GCE Psychology 9PS0 03



GCE Psychology 9PS0 03     23



This response was awarded four marks. The first

was for application of social impact theory

regarding number (first condition). The second was

for application of social impact theory regarding

physical immediacy. The third was for application

of social impact theory regarding number (close

friends), and the final mark was for using agency

theory as an alternative.

Use of supporting or refuting evidence (including

relevant alternative explanations) will help

candidates improve their performance on

questions such as this one.
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Question 4 

Question 4 was an extended open response question with the ‘Evaluate’ taxonomy which targets

both AO1 and AO3 content. AO1 was looking for knowledge and understanding of the studies or

social control issues and AO3 was looking for analysis, interpretation, and evaluation of both

studies in terms of the issues they are affected by and the implications of this, leading to

judgements/conclusions.

Assessment of this question was through a level based mark scheme where a ‘best-fit’ approach

was used; deciding which level most closely describes the quality of the answer. Each AO was

judged separately and where the components met the requirement for the level fully (and perhaps

had elements of the level above), then marks were awarded at the top of the level. Where the

components met the level but only just, they were awarded marks at the bottom end of the level.

When a response was imbalanced (i.e. one AO was stronger than the other) a compromise was

found. Consideration was also given regarding this question requiring greater AO3 content than

AO1 (6/16 to AO1, 10/16 to AO3).

The question asked candidates to refer to social control of the studies so the best responses

included knowledge and understanding of Watson and Rayner and Raine, consideration of the

social control issues of both studies, and evaluation of social control measures through the studies.

Weaker responses included lots of rote-learned recall of the studies with inaccuracies, with little

consideration given to social control as an issue.
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This response was awarded Level 3 - 10 marks.

There is plenty of AO1 knowledge and

understanding about both studies on pages 1, 2

and 3. This was judged as Level 4 for this element.

However, the AO3 is more limited, i.e. systematic

desensitisation at the top of page 2, jury decisions

on page 3 and another weaker attempt going onto

the final page. It ends with a judgement but overall

the AO3 is at the top of Level 2.

Overall the response was awarded Level 3, and

given the weighting of A03, the mark was moved

down to 10 marks.
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Candidates need to focus on the demands of the

question and produce responses consistent with

the AO weightings of the command word being

used.
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Question 5 

Question 5 was an extended open response question with the ‘Evaluate’ taxonomy with a scenario

which targets AO1, AO2 and AO3 content. AO1 was looking for knowledge and understanding of

the learning theories, AO2 was application to the scenario given in the question about Sam, and

AO3 was analysis, interpretation, and evaluation of the ideas presented from learning theories or

how other alternative ideas can account for human behaviour and the implications of this, leading

to judgements/conclusions.

Assessment of this question was through a level based mark scheme where a ‘best-fit’ approach

was used; deciding which level most closely describes the quality of the answer. Each AO was

judged separately and where the components met the requirement for the level fully (and perhaps

had elements of the level above), then marks were awarded at the top of the level. Where the

components met the level but only just, they were awarded marks at the bottom end of the level.

When a response was imbalanced (i.e. one AO was stronger than the other) a compromise was

found. Consideration was also given regarding this question requiring equal amounts of AO1, AO2,

AO3 (4/12 to AO1, 4/12 to AO2, 4/12 to AO3).

Typically, candidates tended to write relevant AO1 knowledge and understanding of the learning

theories and then AO2 in applying it in a relevant way to the scenario provided. There was also a far

better attempt than last year regarding AO3 analysis, interpretation, evaluation of the content used.

As such, performance on this question has been of a higher standard than last year with answers

more commonly accessing level 2 and 3.

The best responses included AO1, AO2, and AO3 and offered a range of factors that could explain

the scenario with evidence to support or refute their arguments. Weaker responses just focused on

AO1 and perhaps some AO2 with inaccuracies in both, with no attempt to evaluate.
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This response was awarded Level 3 - 7 marks.

The AO1 knowledge and understanding was

considered thorough and accurate, so was judged

as Level 4. The AO2 application was considered as

Level 3 as it was not sustained. Regarding AO3,

there is one major paragraph at the end of the

response and was overall judged as Level 2.

Overall this was given Level 3, with it starting at 8

and the AO2 and AO3 justified it moving down to 7

marks.

Consideration needs to be given to three elements

equally in an 'evaluate' question where a scenario

is presented - AO1, AO2, AO3. Candidates are

advised to try and present a balanced response

with all of the elements.
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Question 6 

Question 6 was an extended open response question with the ‘Assess’ taxonomy which targets

both AO1 and AO3 content. AO1 was looking for knowledge and understanding of the practical and

ethical considerations for animals or psychological studies using animals and AO3 was analysis,

interpretation, and evaluation using content from psychology and the implications of this, leading

to judgements/conclusions of how practical and ethical psychological research may be considered.

Assessment of this question was through a level based mark scheme where a ‘best-fit’ approach

was used, deciding which level most closely describes the quality of the answer. Each AO was

judged separately and where the components met the requirement for the level fully (and perhaps

had elements of the level above), then marks were awarded at the top of the level. Where the

components met the level but only just, they were awarded marks at the bottom end of the level.

When a response was imbalanced (i.e. one AO was stronger than the other) a compromise was

found. Consideration was also given regarding this question requiring greater AO3 content than

AO1 (8/20 to AO1, 12/20 to AO3).

Typically, candidates either presented the issues by showing knowledge and understanding of an

animal study (AO1) and then commenting on the ethical or practical issues (AO3) or they outlined

the issues (AO1) and illustrated with a study (AO3). The best responses gave consideration to a

variety of ethical and practical issues, which were exemplified using research studies, leading to

accurate judgements and conclusions about the value of animal research in psychology. Weaker

responses tended to use human guidelines to judge animal research (e.g. they cannot give

consent), or focused on animal rights groups and how researchers should never harm animals and

making personal, emotional, judgements on animal research.
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This response was awarded Level 3 - 12 marks.

The AO1 was considered accurate, but not

thorough, and read more like a list rather than a

consideration showing knowledge and

understanding. This was judged as Level 3.

The AO3 has a range, but not a wide range, of

factors and there is quite a lot of repetition of

generalisation and some areas that could have

been developed further. This was judged as the

top of Level 3.

Overall this was awarded Level 3, and was pushed

to the top due to the AO3.

This question offers stretch and challenge and so

candidates need to stay focused and show what

they know whilst answering the question asked. It

is an opportunity for them to demonstrate what

they have learned over the course of their A-level

studies.
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice:

Continue to apply all ideas to the scenario provided in an explicit way. Engagement with the

scenarios is what is required to prevent the response being deemed as generic.

Consider the number of marks available and not the space provided (this is on the front of the

examination paper), and consider how much is needed for the number of marks available.

Reinforce the difference between a Type l and a Type ll error and what the peer review process

involves.

Use supporting or refuting evidence if asked how far a theory supports a given scenario to access

AO3.

Consider the weightings for 12, 16, and 20-mark questions and produce responses with this

weighting in mind.

Answer the question set and avoid lengthy rote-learned recall of studies in the review of studies

section.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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