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Introduction
The examination structure provided a range of question types over five sections, with the final

extended responses requiring candidates to address issues and debates. Many candidates

demonstrated good psychological knowledge and understanding in this examination, and centres

have clearly covered the required content in sufficient depth which has benefitted candidates.

Candidates have worked hard throughout this paper, with many candidates making attempts at all

questions, which was very positive to see. However, some candidates did not respond to the later

essay questions and may benefit for future series in practising timing.

Strengths were seen in the understanding of some elements of biological psychology in the issue

and debate question of science, however the responses were not well linked to the underlying

concepts of science.

Application remains a general area for improvements for the AO2 questions, although this has

developed since the 2018 examination, some candidates are giving generic responses that are not

applied to the context, for example failing to draw on the study by Fuchsia in Q1a, Q1b and Q1c

and giving generic answers, or simply including her name without any relevant application of their

knowledge and understanding to the study she was conducting.

There is an improvement in candidate understanding of the taxonomy of questions, with many able

to meet the demands of questions more consistently. Further development would benefit

candidates when responding to ‘explain’ questions, where often the justification of their point is not

fully developed. This was evident particularly in question 1c where a strength or weakness was

often given but was not justified or exemplified to any degree to achieve the AO3 mark.

Candidate responses to the cognitive key question were mixed where most candidates seemed to

be aware of their key question for society and could give facts and information about it, but they

struggled to make the links between the key question and relevance to society, sometimes giving

substantial theory/concepts/research about their key question, but only weakly demonstrating

their knowledge and understanding of the relevance of the key question itself.

Candidates completed the mathematical calculations well, however there remains some confusions

with regards the determination of significance from statistical tests.

The remainder of this Examiner Report will focus on each individual question and specific examples

with the aim of highlighting areas of good practice and some common errors which can be used to

help prepare candidates for future 9PS0/01 examinations.
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Question 1 (a) 

This was an AO2 question where candidates were required to describe how Fuchsia could use a

volunteer sampling technique. Candidates were required to apply their understanding of the

sampling technique to the stimulus material to achieve marks on this question. Common strong

answers utilised features of the scenario, such as local towns, to give a description of using

volunteer sampling in relation to the study. Where candidates did not achieve well, they often

defined a volunteer sample, muddled volunteer and opportunity sample or gave a generic

response without consideration of the stimulus given.

This candidate achieved two marks.

They have fully applied their response to gathering

a volunteer sample from the locations required for

the study.
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Question 1 (b) 

This was an AO2 and AO3 question where candidates were required to explain one strength and

one weakness of using a thematic analysis in relation to Fuchsia’s data about the effect of location

on prejudice. Often candidates gave generic responses regarding a thematic analysis and did not

access the four marks available here. A common confusion in responses was to give answers

related to content analysis rather than thematic analysis. Where candidates achieved well, they

were able to relate this choice of methodology to the data gathered by Fuchsia and justify how or

why this was a strength or weakness for her data analysis.

This candidate achieves one mark.

They have identified a strength for the AO2 mark

here, but this is not justified for AO3.

The weakness is generic and appears to be a

content analysis rather than a thematic analysis.
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Question 1 (c) 

This was an AO2 and AO3 question where candidates were required to explain an improvement

that could be made to the questions shown in Figure 1. A number of candidates responded to this

question by first giving a weakness, then giving an improvement, rather than giving an

improvement and justifying how or why this was an improvement, and often only accessed the AO2

mark. Some candidates gave improvements for the study overall rather than addressing the

questions they were presented with in Figure 1. Some candidates suggested using a close question,

rather than improving the actual questions they were presented with.
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This candidate achieved zero marks.

The response is not an improvement to the open-

ended questions Fuchia has drafted, it is a change

of question type to a closed-ended question.
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Question 2 

This was an AO1 and AO3 question where candidates were required to give an extended response

to evaluate social impact theory as an explanation of obedience. Most candidates responded well

to this question attempting to evaluate the theory using supporting evidence and contrasting

explanations of obedience giving a good evaluation and demonstrating strong understanding of the

theory and points for and against this as an explanation of obedience. Where candidates struggled

it was often with the AO1 skills, giving underdeveloped points that were not always accurate or

detailed knowledge and understanding of the theory. Some candidates also gave research studies

in isolation, without making any link as to how or why these particular studies supported or went

against and of the concepts of social impact theory and failed to make it clear what these were

being used to evaluate, and at times this was presented in as almost ‘list like’ selection of research

evidence with no links to the theory or chains of reasoning, therefore only demonstrating the skill

of AO1 knowledge and understanding without the AO3 evaluation.
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This candidate achieved four marks.

AO1 is level 2, with mostly accurate knowledge and

understanding.

AO3 is level 2, with some development of relevant

material.
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Question 3 

This was an AO1 question where candidates were required to describe ‘semantic memory’ (Tulving,

1972). Most candidates achieved well here, with many gaining two marks. Where candidates

achieved one mark it was often due to limited descriptions making only one point, usually about

memory for factual information, without any additional content in the answer. Errors were rare

here, usually seen when confusing ‘semantic memory’ with ‘episodic memory’.

This candidate achieved two marks for a full

description.
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Question 4 (a) 

This was an AO1 question where candidates were required to state two findings of the classic study

by Baddeley (1966b). Candidates could use the results and/or conclusions from any of the three

experiments conducted in the 1966b research. Most candidates were able to access marks on this

question, with a number achieving the full two marks here. Where candidates did not achieve

marks, their responses lacked accuracy in terms of the findings and were simplistic statements.

This candidate scored zero marks.

There is a lack of clarity in the response and the

findings stated are unclear.
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Question 4 (b) 

This was an AO1 and AO3 question where candidates were required to explain two weaknesses of

the classic study by Baddeley (1966b). Many candidates achieve marks on this question, with a

number giving well considered weaknesses that were specific to the study. The AO1 mark was

awarded for each of the candidate’s identifications of a weakness of the study and the AO3 marks

were awarded for the justification of each weakness.

Most candidates showed understanding of the study and this was pleasing to see, however some

candidates gave answers that were not specific to the study and were generic responses that could

be applied to ‘any’ laboratory experiment. Candidates are reminded to identify a specific weakness

from the study itself. Some candidates showed muddled understanding of validity in this question,

especially when discussing the task itself. Many candidates did not justify the weakness they had

given, often making basic and rote learned statements such as ‘so it is not ecologically validity’

without any exemplification of how or what it is that is not ecologically valid.
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This candidate achieves two marks.

They have identified two weaknesses for each AO1

mark.

Neither weakness has been fully justified for AO3

marks.

Generalisability reflects the representativeness of

a sample rather than the size of a sample, many

candidates confuse this point.
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Question 5 

This was a discuss AO1 knowledge and understanding and AO2 application of theory, concepts

and/or research to the key question of relevance to society from cognitive psychology. Many

candidates struggled to present their AO1 for the key question, often not engaging with content

such as how the key question is relevant for today’s society, how the key question is likely to affect

individuals in society or how the key question is likely to affect society as a whole. This limited a

number of responses to lower marks. The AO2 use of theory, concepts and/or research was

stronger, with a range of theories from the specification content used to explain the key question. A

key question needs to be of relevance to society, and there were some responses seen that were

not appropriate key questions, thus the candidates were unable to achieve well with those

responses.

Common key questions seen included;

Can knowledge of working memory inform interventions for Dyslexia? This was generally well

answered, with candidates able to distinguish between AO1 and AO2, giving relevant information

about the impact of dyslexia on individuals and society with particularly strong links to

educational achievement and the features of Dyslexia, then and linking this well to AO2 in order

to explain Dyslexia and treatments and interventions using working memory model.

How reliable is eye witness testimony? This was generally mixed, with candidates being able to

give some relevant information about the impact of unreliable eye witness testimony on

individuals and on wider society with links to court hearings and police interviewing techniques,

this element of AO1 was often the weaker aspect to answers. This was often well linked to

concepts from cognitive psychology, most often reconstructive memory.

Can knowledge of cognitive psychology help with treatment for Dementia? This was generally

mixed, with candidates being able to give relevant information about the impact of Dementia in

society, to the individuals and how it affects people, AO1 in these responses was often the

strongest part of an answer. This was often not well linked to concepts from cognitive

psychology, making the AO2 element to these answers limited.

In terms of AO1, the following could be considered:

How is the key question relevant for today’s society?

How is the key question likely to directly affect individuals in today’s society?

How is the key question likely to affect society as a whole?

Are there any relevant examples which could help show knowledge of the key question?

In terms of AO2, the following could be considered:

What theories can be used from the specification content to explain the key question?

How can the theories explain how the key question developed in today’s society?

How can the theories explain how to reduce or possibly eliminate the impact of the key question

on today’s society?
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Are there any concepts from the specification content that can explain the key question in today’s

society?
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This candidate achieved four marks.

AO1 is level 2, most accurate knowledge and

understanding of the key question is given.

AO2 is level 2, with some application of relevant

theories and concepts to the key question.
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Question 6 

This was an AO2 question where candidates were required to describe how hormones could

account for the behaviour demonstrated by Charles in the scenario. Common strong answers often

included more than one hormone that may account for Charles’ behaviour, often testosterone,

cortisol and serotonin. Some candidates utilised features of the scenario, such as shouting insults,

fighting, breaking classroom equipment and his age, to give a description of the role hormones may

have in those behaviours, however that was not seen in a significant number of responses. As such,

many candidates did not achieve well, they often described one or more hormones and a link to

aggression in general but did not apply to the scenario of Charles, giving a generic response

without consideration of the stimulus given and scoring zero marks.
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This candidate achieved three marks.

There are three well applied points in the response

that link an appropriate hormone to the scenario

to explain Charles's behaviour.
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Question 7 (a) 

This was an AO2 question where candidates were required to state the research hypothesis for

their biological practical. The biological practical must be a correlational study and focus on

attitudes to drug use or aggression. In a number of cases, candidates gave a hypothesis for the

wrong practical investigation. Where candidates did achieve well, they were able to give a clear, well-

structured correlational hypothesis with fully operationalised variables. A number of candidates

struggled with the correlational nature of the hypothesis, referring to causal IV and DV ‘differences’,

rather than a ‘relationship’ or ‘correlation’ between co-variables.

There were some practical hypothesis stated here that were unethical, and centres are reminded

that the practical research exercises must adhere to ethical principles in both content and

intention. Please review the specification requirements to aid this.

This candidate achieves one mark.

For two marks, candidates should fully

operationalise the variables in a hypothesis.
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Question 7 (b) 

This was an AO2 question where candidates were required to describe the results of the statistical

test carried out on the data gathered in their biological practical investigation. For the biological

practical, this should be a Spearman’s test, and a number of candidates appeared to give

descriptions of a variety of other statistical tests or at times described measures of central

tendency/dispersion. Candidates could state the results from the statistical test itself, or the

correlation in terms of strength and direction.

This candidate scored zero marks.

The biological practical is a correlation and so a

test of difference is an incorrect statistical test.
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Question 7 (c) 

This was an AO2 and AO3 question where candidates were required to explain one strength of their

biological practical investigation about aggression or attitudes to drug use. Often candidates gave

generic responses regarding the use of a questionnaire or sampling technique and did not

demonstrate links to their own practical. Where candidates achieved well, they were often able to

make clear identifications of a strength from their own biological practical, commonly this was an

ethical consideration, and justify how or why this was a strength in relation to the nature of the

biological practical investigation.

This candidate scored zero marks for a generic

response.

Candidates should be able to give the specific

details of their practical investigation.
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Question 7 (d) 

This was an AO2 and AO3 question where candidates were required to explain one improvement to

their biological practical investigation about aggression or attitudes to drug use. Often candidates

gave generic responses and did not make it clear what the improvement was in terms of the

practical, nor the AO3 of how or why this would be an improvement to achieve the

justification/exemplification marks, regarding the use of a questionnaire or sampling technique and

did not demonstrate links to their own practical. Candidates often misunderstood the requirements

for generalisability, stating that simply finding a bigger sample would improve this, rather than that

a more representative sample would improve generalisability.

This candidate scored zero marks as their

response is generic.
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Question 8 

This was an evaluate AO1/AO3 question where candidates were required to evaluate the classic

study by Raine et al (1997). Candidates were required to demonstrate knowledge and

understanding of the study and evaluate the specific elements of the study. There were some

strong evaluations of Raine et al (1997) in a number of answers seen, but many candidates gave

responses that consisted of generic points, for example an evaluation of a PET scanning method

without any link as to how this made the study itself strong. There were a number of candidates

demonstrating misconceptions with regards the study, for example references to incorrect sample

group, representativeness of the sample, inaccurate ethical evaluations and many believing the

task was conducted during the PET scan rather than prior. The inaccuracies often limited the

awarding of higher marks on the question for a number of candidates.
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This candidate achieved seven marks

AO1 is level 4, with accurate and thorough

knowledge of the study.

AO3 is level 3, with logical chains of reasoning and

a developed evaluation.
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Question 9 (a) 

This was an AO2 question where candidates were required to identify the observation type from

the scenario. Many candidates achieved well on this question, identifying covert, non-participant or

naturalistic as a correct response.

This candidate achieved one mark for a correct

identification.
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Question 9 (b) 

This was an AO2 mathematics question where candidates were required to construct a bar chart to

represent that data for those who viewed a horror film. Many candidates achieved well here. Where

errors were seen, it was candidates who often used data for both the horror and comedy film.

Some candidates lost a mark for an inaccurate axis label.
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This candidate achieved three marks for an

accurate bar chart.
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Question 9 (c) (d)

This was an AO2 mathematics question where candidates were required to calculate the chi-

squared to two decimal places and then determine significance. Most candidates achieved well

here. Errors were seen occasionally in giving the chi-squared to more than two decimal places or a

miscalculation of the final column. More blank responses were seen on this question compared to

others, suggesting candidates would benefit from further practice on statistical tests. Where errors

were seen in the determination of significance it was usually as a result of either taking the critical

value from the wrong column, or misreading the instruction at the bottom of the chi-squared table

at the front of the paper and muddling the requirement to exceed the critical value for significance,

stating instead less than the critical value for significance.
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This candidate achieved four marks for the chi-

squared test calculation to two decimal places.

They did not achieve a mark for their

determination of significance as there was no use

of the critical value or observed value to make this

determination.
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Question 9 (e) 

This was an AO2 and AO3 question where candidates were required to explain one weakness of

Malik using quantitative data. Some candidates were able to identify the weakness, but many gave

a generic weakness of quantitative data rather than in relation to the scenario given. Justification

and exemplification for AO3 was a factor limiting many candidates achieving two marks, with a

number being unable to give depth for their AO3 marks here.

This candidate achieves zero marks for a generic

answer.

Candidates should draw upon the scenario when

answering application questions.

This is indicated in the question stem 'for Malik's

study' to help direct candidates to the scenario and

context.
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Question 10 

This was an AO1 and AO2 discuss question that required candidates to demonstrate an equal

emphasis between knowledge and understanding of Social Learning Theory and application to the

scenario of Holly in their answer. Many were able to make links to the process Holly would have

experienced when learning to use the fork through social learning theory, but AO1 was often weak

in answers with limited underpinning knowledge or understanding shown about the processes and

steps in social learning theory. Some candidates muddled vicarious reinforcement with direct

reinforcement, and few went beyond the points of attention, retention, reproduction and

motivation.
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This candidate achieved five marks.

AO1 is level 2, with mostly accurate knowledge and

understanding.

AO2 is level 3, with application of relevant points to

Holly.
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Question 11 

This was an AO1 and AO3 assess question drawing on the issues and debates concept of ethics.

Candidate responses tended to rely very heavily on Milgram and HM in the answers, and did not

develop the points about ethical considerations especially well. This often limited the engagement

with the wider debate of ethical issues and ultimately limited the assessments that could be made

and judgements reached about ethical considerations across social and cognitive psychology. In an

issues and debates question, candidates should draw from a range of content to address the

question presented to demonstrate a broader range of understanding and assessment.
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This candidate achieved five marks.

The AO1 is level 3, they have accurate knowledge

and understanding of research in social and

cognitive psychology and relevant ethical issues.

The AO3 is level 2, some judgements and

assessments are present, but there is an

imbalance towards social psychology as unethical

versus cognitive as ethical rather than addressing

both equally in terms of their ethical and unethical

research.
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Question 12 

Candidates were directed to draw on biological psychology in order to present the extent to which

this can be considered scientific. Many candidates were able to give components of biological

psychology that they considered scientific, but over emphasis was seen on Raine et al (1997) and

psychodynamic explanations as the basis of their arguments. Few candidates fully demonstrated

understanding of the nature of science, and what constituted scientific theory or research. Where

some candidates had grasped the nature of science, they were able to give this information well

and provide developed AO3 to elaborate on how biological psychology was or was not scientific.

Unfortunately, this was not common in responses. Blank answers were seen here, and candidates

may benefit from guidance on exam timing and structure to aid their balance across the paper.
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This candidate achieved ten marks.

AO1 is the middle of level 4, with thorough

knowledge and understanding shown.

AO3 is top of level 3, with limitations due to a lack

of evidence to support the judgements being

made.
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Paper Summary
Based on performance on this paper, candidates are offered the following advice:

Some candidates may still benefit from practising their timing and balance of content in

responses. Many candidates did not appear to draw on the question size to aid in their

examination timing, giving more detail than required in short-answer questions.

Candidates should clearly apply their understanding of psychology to the context in a given

scenario, they should not just give a name or single word as this is insufficient as an application

skill.

Generic points should be avoided. Candidates should be able to give specific responses that are

clearly linked to the question content and taxonomy, for example when giving a strength of a

practical, it should be explicit how the point made relates to the practical.

Where candidates are expanding their points, the use of evidence and supporting/contesting

concepts could aid them in exemplifying their knowledge and understanding as appropriate, but

this must be clearly connected to the concept they are evaluating or expanding.

Candidates should consider their key question of relevance to society and have a clear focus

about how or why this key question is of relevance to society.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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