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Introduction
The paper provided a range of question types over two sections, the compulsory clinical section

and the topic section where candidates had to choose one topic out of criminological psychology,

child psychology and health psychology. The most popular topic was criminological psychology

followed by child and then health psychology. Many candidates showed good psychological

knowledge across all areas, and there were very few unanswered questions, with most candidates

attempting all the questions indicating that candidates are managing the time.

Some candidates still fail to explain strengths and weaknesses across the paper, centres should

remind candidates that 'explain' questions need a justification/exemplification. Applying the

context within an answer is also missing in some answers, especially in the research methods

questions in the topics. Candidates should be reminded of the fact that A02 questions require

application to details given in the context throughout their answer.

Some candidates were able to gain strong marks through demonstrating their psychological

knowledge in terms of the requirements of the command word. Other candidates did not always

understand the requirements of the command word; candidates should be referred to the

taxonomy of command words in appendix 6 of the specification. This was noticeable in some the

extended open response questions of 8 marks or above, where there was sometimes isolated

knowledge and understanding. The AO3 points were sometimes not developed.

The remainder of this Examiner Report will focus on each individual question and specific examples

with the aim of highlighting areas of good practice and some common errors which can be used to

help prepare candidates for future 9PS0/02 examinations.
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Question 1 (a) 

Anorexia nervosa seemed to be the most popular disorder, closely followed by Unipolar depression

for this AO1 state question. Good answers were precise and accurate when stating the symptoms

of their chosen disorder, often gaining at least 2 of the available marks. Weaker answers were often

not specific enough and were vague and generic and could be related to any disorder.

This gains three marks for three clear symptoms of

anorexia nervosa.

When asked about symptoms of a disorder

candidates should ensure the symptoms stated

are accurate.
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Question 1 (b) 

This question required candidates to identify a strength and weakness (AO1) and then go on to

justify that strength and weakness (AO3). Most answers were able to successfully identify the

strength and weakness of the biological explanation. However, it was only the better answers that

were able to go beyond this and offer justification. Some answers would give a psychological term

e.g. ‘validity’ as their justification but did not explain why the strength or weakness affected the

validity of the explanation. The weakest answers described a biological explanation of their chosen

disorder but did not go on to explain a strength or weakness of that explanation.
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This gains 4 marks, 2 marks for the strength and

two marks for the weakness.

The strength is clearly identified as having

supporting evidence that suggests there is a

genetic link to anorexia nervosa, with the

explanation of what that supporting evidence is.

The weakness is identified as the fact it is

reductionist as it does not take learning factors

into account, which is then explained in terms of

what Becker found.

When explaining a strength and/or weakness

include justification for the second mark.
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Question 2 (a) 

Most candidates were able to answer this AO2 question well and gain at least 2 out of the 3 marks.

They were able to identify relevant aspects from the scenario and apply them to danger and

distress. Some answers did define danger and distress without linking the definitions to the

context. The vast majority of the answers covered both danger and distress, showing that

candidates had clearly read the question, with very few writing about one of the other methods

used to diagnose mental health disorders.
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This gains all three marks for describing distress

and danger in relation to the context.

Danger is linked to the context in terms of how

Victoria is highly anxious and has trouble leaving

the house. Danger is linked in two way, to her

running across the road and possibly leading to a

crash, and her suicidal thoughts so she is a danger

to herself.
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Question 2 (b) 

Most answers were able to gain the AO1 mark for identifying a weakness of using danger to

diagnose mental health disorders, with subjectivity being the most common weakness written

about. However, it was only the better answers that were able to offer some justification of the

weakness and so gain the AO3 mark. Some answers used the scenario for the previous question to

try and explain the weakness, which was not a requirement of this question, but was an acceptable

way to gain the AO3 mark if it was done in enough detail.

This answer got both available marks, 1 mark for

danger being subjective because it is what the

psychiatrist believes danger is. This is then

explained in terms of wrong diagnosis.

Include justification in explain questions in order to

gain all the available marks.
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Question 3 (a) 

Most answers were able to accurately state two reasons why the Mann Whitney U test was used.

Those answers that did not gain both marks, either incorrectly identified the type of data, or

thought it was a correlation.

This gained one mark for each participant only did

one condition each.

The second point is a repetition of the first point so

does not gain further credit.

Candidates should ensure they do not repeat what

they have already written.
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Question 3 (b) 

The majority of answers gained all 4 marks for accurately calculating the Mann Whitney U test.

Weaker answers often gained at least 1 mark for accurately calculating the total for the ranks of

both conditions. The most common error was inserting the total for the ranks as n, rather than the

number of participants in each group.
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This gained 1 mark for the correct totals of the two

ranks.

The answer then put the incorrect figure into the

formula so the calculations were incorrect after

that point.
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Question 4 

This discuss essay required candidates to show their knowledge and understanding of case studies

within clinical psychology (AO1) and apply that knowledge and understanding to the context (AO2).

Good answers could show knowledge and understanding, often in the form of detailed data,

individuals or small groups and using a variety of methods, which were all developed. These were

then linked to the context taking details from the context.

Weaker answers often failed to demonstrate more than isolated knowledge and understanding of

case studies, and their AO2 often did not go beyond describing how George would carry out a case

study. Some answers included AO3 within the essay which is not a requirement of the discuss

command.
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This gained level 4, 7 marks.

The AO1 was level 3, it shows accurate knowledge

and understanding, in terms of being used on one

patient, being longitudinal and being in depth.

The AO2 is level 4, there is a well-developed logical

discussion with sustained application.

Using the best fit approach this put it into level 4,

but took it down to 7.

When the command word is discuss there needs to

be both AO1 and AO2.
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Question 5 

This was an ‘assess’ question in relation to culture and individual differences in mental health

disorders. The AO1 was done better in this question, often showing accurate knowledge and

understanding with the best answers being accurate and thorough. A lot of the answers were able

to write about cultural differences in what was seen as normal, and the effect of classification

systems.

The AO3 was not done as well, with weaker answers not attempting this aspect of the question.

Those who did attempt the AO3 often failed to included competing arguments, or offered an

imbalanced approach to the question. The best answers would assess throughout the essay. Some

of the answers had a very basic, superficial assessment at the end of their essay.
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This essay was level 4, 8 marks.

The AO1 was accurate and thorough.There are the

points about different cultures see symptoms as

different, beliefs in mental illness and the culture

of the psychiatrist which all show knowledge and

understanding.

The AO3 is linked to the AO1 points, and is well-

developed and logical, with an awareness of the

significance of competing arguments in the form of

the effect of genes not culture being a reason for

individual differences and the point about DSM.

There is assessment throughout the essay.

If the command word is assess then candidates

need to show assessment and judgements.
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Question 6 

This essay required candidates to demonstrate their knowledge and understanding (AO1), apply it

to the context (AO2) and offer judgements (AO3). There was some good knowledge and

understanding of the dopamine hypothesis focusing on specifics such as D2 receptors, mesolimbic

and mesocortical systems, with the better answers being able to give application to Michael

throughout their description. The best answers often went beyond the dopamine hypothesis and

wrote about the effect of glutamate on dopamine. The weaker answers often just named the

neurotransmitters involved, and showed no knowledge or understanding about how they were

involved. They also did not go much beyond occasionally supporting the lines of argument through

application.

Most answers did better on the AO1 and AO2 aspects of the question compared to the AO3 aspect.

Better answers were able to include a balanced response with a balanced judgement, whilst weaker

answers often focused on alternative theories with little in the way of supporting the role of

neurotransmitters. It was nice to see some answers engaging with Carlsson et al. in terms of PCP

and link this to the context.
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This is level 4, 14 marks.

The AO1 is level 3; it is not thorough.

The AO2 is level 5. There is sustained application of

the relevant evidence from the context which are

integrated and synthesised.

The AO3 is level 3. The arguments are mostly

developed and logical with an awareness of

competing arguments but the response is not

balanced.

Using best fit this puts it into level 4.
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Refer candidates to the levels for level based

marking so that they can see how to gain the top

levels.
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Question 7 (a) 

Those candidates who scored well in this question were able to focus on details from the context,

often the other witnesses and the news report and describe how this may have affected Rose’s

testimony. Weaker answers tended to be generic and did not use the information from the context.

There was some confusion with weaker answers being about weapon focus rather than post event

information as stated in the question.
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This gained all three marks. 1 mark for how being

in the room with other witnesses may have filled in

the gaps of her memory. 1 mark for how exposure

to the news report may have affected her memory

and another mark for elaborating on this with the

example of a gun.

Candidates should ensure all points are linked to

details from the context when answering

questions that require application.
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Question 7 (b) 

Only the best answers were able to apply cognitive interviews to the context and describe how the

police may have carried out a cognitive interview with Rose. A lot of answers stated the stages of

the cognitive interview without any description. The best answers were able to offer a description

of cognitive interviews with application to details from the context.
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This gained all four marks for describing the

process of the cognitive interview in terms of the

context.

There is the point about recalling everything to get

an insight into what Rose believed she had

witnessed at the bank, so it is clearly linked to the

context. Then the point about putting her in the

context of the bank as it might act as a cue for any

memories, followed by the point about recounting

the bank robbery backwards to reduce the effect

of any schemas. The final mark is for the sentence

about being asked to recall the bank robbery from

another person's perspective to trigger any

memories she may have forgotten.

All these points are clearly linked to the bank

robbery.

In application questions clearly link the answer to

details from the context, go beyond just using the

name.
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Question 8 (a) 

Most candidates could correctly calculate the range.
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Question 8 (b) 

Most candidates failed to apply their answer to the context, and gave a generic answer. There was a

significant number of answers that wrote that the mode was not an average. Those candidates who

gained a mark were often able to get the identification mark, but then failed to explain this so not

gaining the AO3 mark.

This answer gained both marks, for writing that the

mean is a better representation of the re-offending

rates as it uses all the data rather than just the

highest frequency occurring number. It is clearly

linked to the context in terms of re-offending rates.
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Question 8 (c) 

This question asked for an improvement to Marya’s study. The best answers were able to

accurately identify an improvement, but very few went on to gain the mark for explaining the

improvement. A lot of answers focussed on a weakness of the investigation, rather than the

improvement. Weaker answers failed to link their improvement to details from the context, or were

not specific about what the improvement should be.

This gains 2 marks, 1 mark for identifying the

improvement as recording the data for several

years, which is linked to the context in terms of

'instead of only 6 months'. This is then explained in

terms of why it would be an improvement in terms

of effectiveness.

When asked to explain an improvement ensure

the justification is focussed on the improvement

identified rather than saying what a weakness of

the study was.
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Question 9 

Candidates could often show their knowledge and understanding of Loftus and Palmer. Some

demonstrated this through the knowledge of one of the experiments, others wrote about both

experiments. Either way of answering this question was creditworthy.

Those candidates who did not gain the top level for their knowledge and understanding often had

inaccuracies within their AO1, the most common errors being in the verbs used and the estimate of

speed. Some candidates confused the different parts of the study.

The best answers were able to show well-developed logical evaluation, often merged with the AO1

points. Weaker answers often did not develop their AO3 points, or had little AO1 or little AO3.
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This essay gained level 3, 6 marks. Both the AO1

and AO3 were level 3.

The AO1 was accurate, but not thorough.

The AO3 was developed with an awareness of

competing arguments.

When asked about a study in detail ensure all

details are accurate.
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Question 10 

The best answers were able to offer good knowledge and understanding of labelling theory, which

was consistently applied to Donald and show good well-developed arguments. However, a lot of

candidates wrote about self-fulfilling prophecy explicitly throughout their answer rather than

labelling theory for both the AO1 and AO3 aspects of the essay.

Some answers used studies that were not based on criminal or anti-social behaviour in their AO3,

with the best answers then going on to apply them to Donald’s criminal/anti-social behaviour.

Competing arguments were often in the form of other explanations for Donald’s behaviour.

There was often an imbalance of assessment objectives within the answers, with candidates

focussing on AO1 at the expense of AO2 or 3, or candidates focussing on AO3 at the expense of

AO1 and 2. Within essays all assessment objectives should be met to get to the top level.
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This essay gained 10 marks, level 3. Both the AO1

and AO3 were level 3, the AO2 was level 2.

The AO1 was accurate.

The AO2 only shows occasional support through

application of relevant evidence.

The AO3 is mostly developed and logical with an

awareness of competing arguments.
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Candidates should ensure all assessment

objectives are met in essays. Use the levels based

mark scheme to determine how to get to the top

levels on all assessment objectives.
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Question 11 (a) 

Those candidates who scored well in this question were able to focus on details from the context,

and apply it to their knowledge of day care research. Weaker answers tended to be generic and did

not use the information from the context.

This scored 0 marks as the only link to the context

is the name Donna. There is nothing from the

context that is linked to why she would develop

her social and cognitive skills.

Link answers to details from the context, not just

the name of the person in the context.
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Question 11 (b) 

Only the best answers were able to apply research into day care to Rose and what she should have

looked for when selecting a nursery. A lot of answers stated what made good day care without

application to the context.

This gained 3 marks, as there are three clear

description about what Rose should look for in

good day care which are linked. These include the

points about appropriate qualification, key workers

and low staff turnover.
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Question 12 (a) 

Most candidates could correctly calculate the range.

Question 12 (b) 

Most candidates failed to apply their answer to the context, and gave a generic answer. There was a

significant number of answers that wrote that the mode was not an average. Those candidates who

gained a mark were often able to get the identification mark, but then failed to explain this so not

gaining the AO3 mark.

This did not gain any marks as there is no link to

the context.

Ensure all answers that need a link to the context

include details from the context, including research

methods questions.
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Question 12 (c) 

This question asked for an improvement to Marya’s study. The best answers were able to

accurately identify an improvement, but very few went on to gain the mark for explaining the

improvement. A lot of answers focussed on a weakness of the investigation, rather than the

improvement. Weaker answers failed to link their improvement to details from the context, or were

not specific about what the improvement should be.

This gained 1 mark for accurately identifying the

fact that Marya could observe the children playing

to view their sociability.

The justification is not a justification of why this

would improve the study, but is a weakness of the

orginal study.

When asked to explain an improvement

candidates should ensure their justification is

explaining the improvement, not a weakness of

the study.
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Question 13 

Candidates could often show their knowledge and understanding of Van IJzendoorn and

Kroonenberg.

Those candidates who did not gain the top level for their knowledge and understanding often had

inaccuracies within their AO1, the most common errors being a lack of understanding about what a

meta-analysis involves, with some answers being written as though they had carried out the

strange situation themselves.

Weaker answers tended to focus on evaluating the strange situation for their AO3 rather than the

study. The best answers were able to show well-developed logical evaluation, often merged with

the AO1 points. Weaker answers often did not develop their AO3 points, or had little AO1 or little

AO3.
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This gained level 3, 5 marks.

The AO1 was just a level 3.

The AO3 was also level 3, some points were well-

developed but most were not well-developed.

Candidates should use the levels based mark

scheme to see what they need to write in order to

get to the top levels.
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Question 14 

The best answers were able to offer good knowledge and understanding if the long and short term

effects of deprivation, which was consistently applied to Donald and show good well-developed

arguments. However, a lot of candidates wrote about privation rather than deprivation throughout

for both the AO1 and AO3 aspects of the essay.

Some answers used studies that were not based on deprivation, such as Genie, in their AO3. Many

answers were able to make effective used of Bowlby’s study on the 44 juvenile delinquents in their

AO3.

There was often an imbalance of assessment objectives within the answers, with candidates

focussing on AO1 at the expense of AO2 or 3, or candidates focussing on AO3 at the expense of

AO1 and 2. Within essays all assessment objectives should be met to get to the top level.
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This gained level 3, 11 marks.

The AO1 was level 3, it was accurate.

The AO2 was level 3. Relevant evidence was used

to support the line of argument, but this was not

sustained.

The AO3 was level 3, the argument was mostly

developed and logical and there was an awareness

of competing arguments.
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Candidates should ensure all assessment

objectives are included in essays.
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Question 15 (a) 

Those candidates who scored well in this question were able to focus on details from the context,

and apply it to their knowledge of how Rose could carry out an anti-drugs campaign. Weaker

answers tended to be generic and did not use the information from the context.

This gained 3 marks.

1 mark for the sentence about adverts that would appeal to young people and also create an app. 1

mark for using a celebrity that appeals to young people as a role model. The final mark is for the

advert including positive and negative points about drug use and stopping drug use.
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Ensure all points are linked to detail from the

context in application questions.
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Question 15 (b) 

Only the best answers were able to apply how Rose could analyse her data to the context. Many

candidates explained how to collect data rather than analyse it. There were limited links back to the

scenario.

This gained 2 marks. 1 mark for the point about

comparing qualitative data that is clearly linked to

drugs, and 1 mark for the point about comparing

the means again this is clearly linked to the

context.
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Make sure all points are clearly linked to details

from the context, do more than just include the

name.
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Question 16 (a) 

Most candidates could correctly calculate the range.

Question 16 (b) 

Most candidates failed to apply their answer to the context, and gave a generic answer. There was a

significant number of answers that wrote that the mode was not an average. Those candidates who

gained a mark were often able to get the identification mark, but then failed to explain this so not

gaining the AO3 mark.

This gained 1 mark for accurately identifying that

the mean uses all the scores and the mode only

shows the most common scores, linked to the

context of alcoholic drinks. There is no justification

about why this makes the mean better than the

mode.

When asked an explain question include a

justification in the answer for the second mark.

Question 16 (c) 

This question asked for an improvement to Marya’s study. The best answers were able to

accurately identify an improvement, but very few went on to gain the mark for explaining the
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improvement. A lot of answers focussed on a weakness of the investigation, rather than the

improvement. Weaker answers failed to link their improvement to details from the context, or were

not specific about what the improvement should be.

This gained 2 marks. The improvement is clearly

identified as having a baseline measurement and

collecting data over various periods of time, and

this is linked to the context of alcoholic drinks. This

is then justified in terms of validating the

treatment long term.

Include details from the context in the answer, do

not just state the name.
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Question 17 

Candidates could often show their knowledge and understanding of Olds and Milner.

Those candidates who did not gain the top level for their knowledge and understanding often had

inaccuracies within their AO1, the most common errors being errors in the results.

Weaker answers tended to focus on AO1 at the expense of AO3. The best answers were able to

show well-developed logical evaluation, often merged with the AO1 points. Weaker answers often

did not develop their AO3 points, or had little AO1 or little AO3. One issue was the limited

understanding of the application of animal ethics in relation to this study.
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This is level 4, 7 marks.

The AO1 is accurate and thorough.

The AO3 is developed and merged with the AO1,

but not all of the points are well developed.

Using the best fit approach this puts it into level 4.

Candidates should use the levels based mark

scheme so they can see how to gain the top levels

in essays.
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Question 18 

The best answers were able to offer good knowledge and understanding of a learning theory in

relation to nicotine addiction, which was consistently applied to Donald and show good well-

developed arguments. However, a lot of candidates simply stated the different aspects of social

learning theory and showed no knowledge and understanding of what they were.

There was some good use of research to support the points being made but a few generic stating

of Bandura’s research with no link to how it could be used to support an explanation of addiction.

Some good links made to biological explanation of addiction as a contrasting explanation.

There was often an imbalance of assessment objectives within the answers, with candidates

focussing on AO1 at the expense of AO2 or 3, or candidates focussing on AO3 at the expense of

AO1 and 2. Within essays all assessment objectives should be met to get to the top level.

68     GCE Psychology 9PS0 02



GCE Psychology 9PS0 02     69



70     GCE Psychology 9PS0 02



GCE Psychology 9PS0 02     71



This is level 2 8 marks.

The AO1 is level 3, the description of operant

conditioning in terms of nicotine addiction is

accurate. The AO2 is also level 3 as relevant

evidence is applied. The AO3 is level 1, there is

limited AO3 in the form of social learning theory as

an alternative explanation.

Therefore taking the best fit approach this puts it

in level 2.
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Paper Summary
Based on their performance in this paper, candidates are offered the following advice:

Where an extended open response question (8 marks or more) is used, candidates should draw

upon their knowledge and understanding to support logical chains of reasoning in order to

achieve higher mark bands.

Candidates should make sure they address all the assessment objectives within essays, and look

to the levels based mark scheme to determine the balance of AO1 and AO3.

• Candidates should apply their understanding to the behaviour or context in a given scenario

including research methods questions.

• Explanations of strengths and weaknesses should include a justification/exemplification.

Candidates should read the question carefully and ensure they are answering what the question

asks.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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