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Introduction

The most popular option was criminological psychology followed by child psychology and 
then health psychology. A wide range of responses from candidates was seen across all the 
options as well as in the clinical psychology section. Application for AO2 responses was an 
area that remained difficult for candidates with answers often being generic. Long answer 
questions remain difficult with candidates often lacking detail either in their knowledge and 
understanding or with their ability to develop their arguments for the AO3 element which 
often limited the marks to the lower-level mark bands.
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Question 1 (a)

Most candidates gained this AO1 mark, clearly defining dysfunction and applying it to the 
context.

This gains a mark for clearly defining dysfunction and linking it to 
specific details from the mark scheme.
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Question 1 (b)

This question required candidates to identify two weaknesses in relation to the scenario, 
AO2, and then justify those weaknesses. The very best answers were able to do this. Some 
answers did identify the weaknesses but then failed to justify those weaknesses. However, 
many answers did not apply their weaknesses to the context, giving generic answers.

This scores 0 marks as it is generic. The name Lena is not enough.

When the question requires application candidates should take details 
from the context given.
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This gets 3 marks. It gets 2 marks for the first weakness. 1 mark for 
identifying that people have different perceptions of what they deem 
dysfunctional and a further mark for justifying this with the point 
about retired people not seeing not going to work as dysfunctional but 
for Lena it could be seen as dysfunctional. 1 mark for the second 
weakness for identifying that her behaviour may not be due to her 
mental illness such as not going out with her friend may be because 
she is too busy.

Candidates should justify their strengths or weaknesses to gain the 
AO3 mark on explain questions.
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Question 2 (a)

The best answers were able to describe how a meta-analysis would be carried out in relation 
to the context. Many answers did not apply all their descriptive points to the context so 
limiting their marks as there were generic points. A lot of answers failed to apply to the 
context at all. Some answers either wrote about a different research method or were left 
blank.

This gets 3 marks.

1 mark for finding previous research that looked at the effectiveness of 
biological and psychological therapies.

1 mark for pool all the data together about the effectiveness of each 
method and the conclusions made by the researchers.

1 mark for he would analyse the data himself on the effectiveness of 
the therapies and come to an overall conclusion.
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This gets 0 marks as it is not a meta-analysis.

Candidates should read the question carefully and ensure they answer 
the question that is asked.
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Question 2 (b)

Only the best answers were able to gain marks for a comparison of the two types of data as 
they are used in clinical psychology. Most answers that gained a mark wrote about a 
difference between the two types of data. Very few answers gained both marks for a 
similarity and a difference. A lot of answers failed to compare primary data and secondary 
data as they are used in clinical psychology. Some answers failed to make a comparison, just 
describing what primary data was and then describing what secondary data was.

This gets 1 mark for the difference which is linked to mental health 
disorders at the end of the answer. There is no similarity so no further 
marks.

Candidates would benefit from knowing what is required for each term 
by being familiar with the taxonomy of terms. Compare should include 
similarities and differences.
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This scores 0 marks as it is not related to clinical psychology.

When the question asks 'as used in clinical psychology' candidates 
must refer to clinical psychology in their answer.
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Question 3 (a)

Most answers showed some knowledge of Rosenhan’s results, with the very best answers 
being accurate and giving four descriptive points allowing access to all the marks. Many 
answers failed to gain all four marks due to lack of detail or inaccuracies about the results. 
Some answers did not focus on the questions and described the procedure which was not 
creditworthy.
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This gets 4 marks. It gets 1 mark for 11 out of 12 hospitals admitted 
them with schizophrenia. It gets another mark for hospital staff could 
not tell they were faking it but other patients could. 1 mark for 71% of 
doctors and 88% of nurses ignored the pseudopatients question. The 
final mark is for misinterpreting behaviour such as pacing up and 
down as nervousness when it was boredom.
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Question 3 (b)

Most answers were able to identify a strength of the study and make it clear that it was 
Rosenhan’s study that was being written about. The most popular strength was do to with 
the validity of the study. Few answers went on to justify why this was a strength for the AO3 
mark. The weakest answers often gave a generic strength that could have applied to several 
studies and was not specific to Rosenhan’s study.

This gets 2 marks. It gets 1 mark for identifying the strength that it has 
ecological validity as it used 12 real hospitals so was a real life setting. 
This point is clearly linked to details of Rosenhan's study. It then gets 1 
mark for the justification that the findings accurately and truthfully 
show the ability of psychiatrists to make a diagnosis.
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Question 3 (c)

The very best answers were able to identify an improvement that could be made to the study 
which was clearly linked to this study and not generic. The most popular improvement was 
carrying it out in other countries. Very few answers were able to then justify why this would 
improve the study. Instead, they often focused on weaknesses of the original study. Some 
answers were generic with no reference to Rosenhan’s study. Some answers thought that the 
pseudopatients were the participants.

This gets 2 marks. It gets 1 mark for identifying that he could have 
used more hospitals from other cultures and naming some alternative 
cultures. It gets the second mark for the justification that it would have 
made it less ethnocentric so the findings could be generalised beyond 
America.

When writing about an improvement candidates need to focus on 
how/why the improvement improves the study.
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Question 4

There were a range of key questions written about, with the most popular ones being the 
impact of metal health on the workforce, whether anorexia is a learnt disorder and the 
effectiveness of drugs as a treatment for disorders. The best answers were able to show 
accurate knowledge about why it was a key issue to society (AO1) and then applied scientific 
ideas, processes, techniques and procedures to the key issue (AO2). Weaker answers often 
did not apply scientific ideas, processes, techniques and procedures to the key question. The 
weakest answers often made no mention of the key question within their essays.
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This is level 4, 8 marks. The AO1 is level 4, it is accurate and shows 
thorough knowledge and understanding about the issues surrounding 
mental health in the work place, including days off, lost production and 
the effects on workers. The AO2 is level 4 with the psychological effects 
of unrealistic goals, low pay linked to reinforcement and mental health 
and maladaptive attributional bias.
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Question 5

This essay on longitudinal research within clinical psychology was not answered well. The 
best answers were able to offer accurate knowledge and understanding on the longitudinal 
research method as it is used in clinical psychology (AO1) and offer developed evaluation 
points in relation to the research method as it is used in clinical psychology (AO3). The AO1 
was often limited with very few going beyond 'they take place over a long period of time'. The 
AO3 was often partially developed and not developed in terms of how the research method 
is used in clinical psychology. There were a noticeable number of blank answers for this 
question.
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This is level 3, 6 marks. The AO1 is level 3 as it goes beyond limited, 
and is accurate as it has the point about time period, then the two 
points about different methods all linked to clinical psychology. The 
AO3 is level 3: the arguments are developed and linked to clinical 
psychology.
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Question 6

This essay required candidates to demonstrate their knowledge and understanding, AO1, 
apply that to the context, AO2, and offer arguments that lead to judgements (AO3). Many 
answers showed accurate knowledge and understanding of the classification systems or 
reliability and validity in terms of diagnosis. The best answers were able to apply this 
throughout to relevant evidence from the context. The best answers were able to offer well-
developed logical chains of reasoning throughout. However, the AO3 was often only partially 
developed.
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This is level 5,18 marks. The AO1 is level 4, it is accurate and thorough 
in terms of the classification systems. The AO2 is level 5. There is 
sustained application of relevant evidence throughout the essay. The 
AO3 is level 5. There is a well-developed logical argument, a full 
awareness of competing arguments with judgements throughout, 
though the final conclusion is not linked to reliability or validity 
explicitly.
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Question 7 (a)

The best answers were able to accurately identify a strength and a weakness in relation to 
the scenario and then justify why they were a strength and a weakness. Some answers were 
able to gain the identification mark but failed to go on to justify why they are a strength or a 
weakness. The weakness tended to be answered better than the strength. Some answers 
were generic with no reference to the context.
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This gets 4 marks. It gets 2 marks for the strength,1 mark for 
identifying that means it is representative of a jury so the results are 
generalisable,1 mark for the justification, that is this because they are 
all from a local business (they are likely to reflect the age requirements 
for a jury). It also gets 2 marks for the weakness. 1 mark for identifying 
that it is a limited sample and the local business could look for a 
particular trait in its workers. 1 mark for the justification that it means 
participant variables could affect their decision so it can’t apply to 
other potential juries.
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This gets 1 mark for identifying the strength that is quick and easy to 
get the participants with the link to the local business in the next 
sentence. Nothing for the last sentence of the strength as it is a repeat 
of what they have already said. Nothing for the weakness as people 
not wanting to take part is a problem with all types of sampling 
methods. It is not a specific problem with opportunity sample.

Candidates should provide a justification of strengths and weaknesses 
to gain the AO3 mark in explain questions.
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Question 7 (b)

Most candidates were able to accurately calculate the mean.
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Question 7 (c)

Most candidates were able to accurately calculate the median.
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Question 7 (d)

Most candidates were able to use the calculated value and critical value to accurately 
determine if the results were significant or not.

This gets 1 mark for accurately identifying that the results are 
significant as the calculated value is less than the critical value.
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Question 7 (e)

This question required candidates to identify an improvement to the study in relation to the 
scenario (AO2) and then justify why this would improve the study. The very best answers 
were to do this. Very few answers were able to then justify why this would improve the study. 
Instead, they often focused on weaknesses of the original study. Some answers were generic 
with no reference to the context.

This gets 1 mark for identifying that he could have made them decide 
on a guilty or innocent verdict. Nothing for the elaboration as it does 
not make it more ecologically valid, it makes it more task valid.

When candidates use terms they should ensure that they are using the 
correct terms.
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Question 8

The most popular theory was Eysenck’s theory of personality. The best candidates were able 
to give three descriptive points in relation to explaining criminal or anti-social behaviour. 
Some answers described three aspects of the theory but did not describe how it could cause 
criminal or anti-social behaviour. Some answers listed the three aspects of personality but 
offered no description.

This gets 1 mark for the point about extroversion clearly linked to 
crime.

Candidates would benefit from knowing that describe questions 
require candidates to give an account of something and that 
statements in the response need to be developed.
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Question 9

The best answers were able to demonstrate accurate and thorough knowledge and 
understanding of how the amygdala could cause the criminal and anti-social behaviour (AO1) 
and apply that knowledge and understanding in well-developed logical chains of reasoning. 
Weaker answers showed limited knowledge and understanding often focusing on the impact 
of brain damage in a generic manner rather than focusing on the amygdala. Some of the AO2 
had little reference to relevant evidence from the context.
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This is level 3, 6 marks. The AO1 is level 3, it is accurate. The use of 
studies can show knowledge and understanding and count towards 
the AO1 as long as they are not written in an evaluative manner, which 
these are not, and they add new knowledge and understanding and 
are not a repeat of what has already been written. The AO2 is level 3: 
the arguments are developed using mostly coherent chains of 
reasoning and the competing arguments come from the application to 
the different AO1 points.
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Question 10

This essay required candidates to demonstrate their knowledge and understanding, AO1, 
apply that to the context, AO2, and offer arguments that lead to judgements (AO3). The best 
answers were able to show accurate knowledge and understanding of factors affecting eye 
witness testimony and apply relevant evidence from the context. They were also able to offer 
developed evaluation points and demonstrate a grasp of competing arguments. They often 
used evidence effectively to support or refute the point they were making. Weaker answers 
demonstrated limited knowledge and understanding, or often gave evaluative comments 
with some development of form.
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This is level 4,13 marks. The AO1 is level 4, it is accurate and thorough. 
The AO2 is level 3, the application supports lines of argument. The AO3 
is level 3, the arguments developed there have a grasp of competing 
arguments and conclusions throughout.
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Question 11 (a)

The best answers were able to accurately identify a strength and a weakness in relation to 
the scenario and then justify why they were a strength and a weakness. Some answers were 
able to gain the identification mark but failed to go on to justify why they are a strength or a 
weakness. The weakness tended to be answered better than the strength. Some answers 
were generic with no reference to the context.
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This gets 1 mark. It gets nothing for the strength that it was quick and 
economical as he used people he knew, as it is not linked to the 
scenario. It gets 1 mark for the weakness for identifying that as they all 
came from the local area they may all have a similar lifestyle. There is 
no further justification of this weakness.

Candidates should ensure each strength and weakness is specifically 
linked to details from the scenario.
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This gets 3 marks. It gets 1 mark for identifying the strength that it is a 
quick and easy way of gaining a sample with a clear link. There is no 
justification about why/how this is a strength. It gets marks for the 
weakness. 1 mark for identifying that they are all from the same area 
so they are more likely to know each other and 1 mark for the 
justification that this means they may be more likely to share toys with 
each other because they are friends so the results may not be valid.
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Question 11 (b)

Most candidates were able to accurately calculate the mean.
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Question 11 (c)

Most candidates were able to accurately calculate the median.
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Question 11 (d)

Most candidates were able to use the calculated value and critical value to accurately 
determine if the results were significant or not.

This gets 1 mark for accurately identifying that the results were 
significant as the calculated value is less than the critical value.
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Question 11 (e)

This question required candidates to identify an improvement to the study in relation to the 
scenario (AO2) and then justify why this would improve the study. The very best answers 
were able to do this. Very few answers were able to then justify why this would improve the 
study. Instead, they often focused on weaknesses of the original study. Some answers were 
generic with no reference to the context

This gets 1 mark: he should have checked if the children had siblings 
with the link to sharing toys coming later. There is no further 
justification about how or why this would improve the study.

When writing about an improvement candidates should focus on how 
or why it would be an improvement, rather than a possible weakness 
of the study.
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Question 12

The most popular answer was the extreme male brain. The best candidates were able to give 
three descriptive points in relation to autism. Some answers listed how male brains were 
different to female brains but did not relate this to how this explains the causes of autism.

This gets 1 mark for the amygdala is bigger in those with autism. The 
point about the boy's brain growing quicker is not creditworthy as it is 
not linked to autism.
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This gets 2 marks. It gets 1 mark for the amygdala in each hemisphere 
is faulty and 1 mark for the amygdala controls social functioning and 
this is what is impaired in those living with autism.

For describe questions look at the number of marks available.
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Question 13

The best answers were able to demonstrate accurate and thorough knowledge and 
understanding of Bowlby (AO1) and apply that knowledge and understanding in well-
developed logical chains of reasoning. Weaker answers showed limited knowledge and 
understanding. Some of the AO2 had little reference to relevant evidence from the context. A 
few answers focused on Bowlby’s research rather than his theory.
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This is level 3, 6 marks. The AO1 is level 4: it is accurate and thorough 
given the time candidates have to write the essay. The AO2 is level 2: 
there is occasional support from the context at the end of the essay. 
This puts it in level 3.
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Question 14

This essay required candidates to demonstrate their knowledge and understanding, AO1, 
apply that to the context, AO2, and offer arguments that lead to judgements (AO3). The best 
answers were able to show accurate knowledge and understanding of Ainsworth’s theory 
and applied relevant evidence from the context. They were also able to offer developed 
evaluation points and demonstrate a grasp of competing arguments. They often used 
evidence effectively to support or refute the point they were making. Weaker answers 
demonstrated limited knowledge and understanding, or often gave evaluative comments 
with some development of form. They often focused on Ainsworth’s research rather than her 
theory.
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This is level 3, 12 marks. The AO1 is level 4: there is accurate and 
though knowledge and understanding of Ainsworth’s attachment 
types. The AO2 is level 3, lines of argument are supported by relevant 
details from the context. The AO3 is level 3: there are coherent chains 
of reasoning with a grasp of competing arguments and conclusions 
throughout. As there is more emphasis on AO3 in the marks this puts it 
in level 3.

Candidates would benefit from knowing tha balance of marks for each 
assessment objective and structure their essay accordingly.
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Question 15 (a)

The best answers were able to accurately identify a strength and a weakness in relation to 
the scenario and then justify why they were a strength and a weakness. Some answers were 
able to gain the identification mark but failed to go on to justify why they are a strength or a 
weakness. The weakness tended to be answered better than the strength. Some answers 
were generic with no reference to the context.
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This gets 2 marks. It gets 1 mark for identifying that it will not take him 
much time to get his local sample. Local is the link. There is no further 
justification. It gets another mark for identifying that the sample may 
be biased as they are all from the same local addiction centre. There is 
no further justification.

Candidates need to justify each strength and weakness to get the AO3 
marks in explain questions.
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This gets 3 marks. It gets 1 mark for the strength for identifying that it 
is quick and efficient, with the link coming in the next sentence. It gets 
2 marks for the weakness. 1 mark for identifying that he is only 
gathering participants who are available at the time so it is not 
representative. 1 mark for the justification that they were mostly 
addicts who were seeking help.
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Question 15 (b)

Most candidates were able to accurately calculate the mean.
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Question 15 (c)

Most candidates were able to accurately calculate the median.
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Question 15 (d)

Most candidates were able to use the calculated value and critical value to accurately 
determine if the results were significant or not.

This gets 1 mark for accurately identifying the results are significant as 
the calculated value is less than the critical value.
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Question 15 (e)

This question required candidates to identify an improvement to the study in relation to the 
scenario (AO2) and then justify why this would improve the study. The very best answers 
were to do this. Very few answers were able to then justify why this would improve the study. 
Instead, they often focused on weaknesses of the original study. Some answers were generic 
with no reference to the context

This gets 1 mark. 1 mark for identifying he could use a stratified 
sample which would increase had he could looked at categories of 
drugs with drugs named.

When writing about an improvement candidates should focus on how 
or why it would be an improvement, rather than a possible weakness 
of the study.
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Question 16

The most popular answer was the operant conditioning followed by social learning theory. 
The best candidates were able to give three descriptive points in relation to heroin. Some 
answers listed the terms used in the theory but did not describe how this could explain 
heroin addiction.

This gets 1 mark for the point about positive reinforcement.

Candidates should look at the number of marks available for describe 
questions and ensure they have written enough descriptive points to 
access all the marks.
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This scores 3 marks. It gets 1 mark for the sentence on positive 
reinforcement from friends seeing it as cool. It gets another mark for 
the sentence on positive reinforcement from the euphoria, the final 
mark for the sentence on negative reinforcement and the removal of 
withdrawal symptoms.
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Question 17

The best answers were able to demonstrate accurate and thorough knowledge and 
understanding the issues (AO1), often focusing on tolerances, dependency and withdrawal, 
and applied that knowledge and understanding in well-developed logical chains of reasoning. 
Weaker answers showed limited knowledge and understanding. Some of the AO2 had little 
reference to relevant evidence from the context.
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This is level 3, 6 marks. The AO1 is accurate but not thorough so it is 
level 3. The AO2 is applied throughout but this is not well developed, 
so this is level 3.
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Question 18

This essay required candidates to demonstrate their knowledge and understanding, AO1, 
apply that to the context, AO2, and offer arguments that lead to judgements (AO3). The best 
answers were able to show accurate knowledge and understanding of aversion therapy and 
applied relevant evidence from the context. They were also able to offer developed 
evaluation points and demonstrate a grasp of competing arguments. They often used 
evidence effectively to support or refute the point they were making. Weaker answers 
demonstrated limited knowledge and understanding, or often gave evaluative comments 
with some development of form.

78GCE Psychology 9PS0 02



79 GCE Psychology 9PS0 02



80GCE Psychology 9PS0 02



81 GCE Psychology 9PS0 02



This is level 3, 11 marks. The AO1 is level 3: it is accurate, some of it is 
merged with the AO2. The AO2 is level 3, lines of argument are 
supported with relevant evidence from the context, but this is not 
sustained throughout the essay. The AO3 is level 3 overall: it is 
developed and has a grasp of competing arguments with a conclusion.
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Paper Summary

Based on their performance on this paper candidates are offered the following advice:

Candidates would benefit from reviewing the taxonomy of terms so that they can 
understand what is required for different types of questions, such as what is required for 
explain questions.
Candidates would benefit from practicing application questions to ensure they clearly link 
to details from the scenario to show understanding of the context. Giving the name is not 
enough to apply their answer to the context.
When justifying or exemplifying strengths or weaknesses candidates should make sure 
they do not just use a term from GRAVE but explain that term in relation to their given 
strength or weakness.
When writing extended open response questions candidates should demonstrate their 
knowledge and understanding for the AO1 marks rather than just write terms with no 
knowledge and understanding demonstrated of what those terms are.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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