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Introduction

The examination structure provided a range of question types over five sections, with the
final extended responses requiring candidates to address issues and debates. Candidates are
now familiar with the structure and expectation of 9PS01. Compared with previous sittings,
many candidates demonstrated good psychological knowledge and understanding in this
examination, and this is evidenced in the low proportion of non-attempts seen in the paper.
The performance of the candidates is summarised below, with advice on how to improve in
future series'.

It would benefit centres to ensure all content is covered in sufficient depth to benefit
candidates, such as for Question (Q) 10: whilst candidates demonstrated clear knowledge
and understanding of behaviour shaping, they were less able to show good A03 skills for this
topic area.

Most candidates completed the mathematical calculations well and were able to interpret the
statistical data correctly: this was a positive across the paper.

There was an improvement in candidate understanding of the taxonomy of questions,
especially for the short answer questions, with many able to meet the demands of questions
more consistently. Further development would benefit candidates when responding to
‘explain’ questions, where often the justification of their point is not fully developed. This was
evident particularly in Q07, where strengths were often given but were not justified or
exemplified to any degree, to achieve the AO3 mark.

There was a marked improvement with regard to the 8-mark essays where ‘Discuss’ was
used. Many candidates were able to understand that A01/A02 skills were required for this
command word. However, more were able to demonstrate stronger A02 skills and lacked the
A01 skill needed for the higher banding criteria. Where theories were assessed in the
'Evaluate' essays for Q03 and Q08, candidates again lacked sufficient depth for A01 skills.

There was an improvement in demonstrating A03 linked to the A01 content within the
essays, but this was then limited by the lack of detail present for A01. There were also essays
where only A03 was given, without the A01 to provide context: this often made A03
superficial and, to some degree, generic. It would benefit centres to remind candidates that
8-mark essay questions require a balance of both skills.

Application remains a general area for improvement, especially regarding practical
investigations. Many candidates, whilst able to provide strengths for Q04(b) and an
improvement for Q04(c), did not make these specifically relevant to the cognitive practical, as
stated in the question. Often, they relied on ‘generalisability’ to a sample, which could have
been for any of the practicals they had studied within the specification. Centres would
benefit from more practice on these types of questions, to ensure candidates can apply
specific knowledge from the practical investigations to broader questioning.
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One final concern was the number of candidates who answered outside the line space, often
using white space; answering earlier questions on the last few pages of essay line space; and
using the blank pages to answer questions. Centres are reminded that candidates should not
write outside the lines or continue answers in spaces provided for other questions. Should
candidates require additional space to answer any question they must use an additional
answer booklet and not write their answers in various other spaces on the exam paper itself.

The remainder of this Examiner Report will focus on each individual question, with the aim of
highlighting areas of good practice and some common errors, which can be used to help
prepare candidates for future 9PS0/01 examinations.
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Question 1 (a)

The question asked candidates to describe details of the sample from the classic study, Sherif
et al (1954/1961) and therefore required A01 skills.

Many candidates were able to access full marks, with the majority being able to obtain at
least one mark. Candidates demonstrated a range of knowledge about the sample within the
study, focussing on who they were and how they were selected to be part of the sample.

For those candidates not awarded marks, often the information was incorrect and very
superficial in detail or focussed on the description of how the sample was split into the two
groups, rather than who they were.

There is enough descriptive detail to describe who the sample was,
such as knowledge and understanding about specific characteristics.

Total: 2 marks

You need in-depth knowledge and understanding of the classic studies.
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Question 1 (b)

This was an A01 skill question, asking candidates to describe one way inter-group conflict
was reduced.

Marks were given for accurate knowledge and understanding of strategies used in the study.
Most candidates were able to demonstrate their knowledge of what the superordinate goal
strategy was, within the study, to reduce intergroup conflict, such as understanding that the
two groups had to work together. However, candidates often lost a mark because they were
unable to exemplify the detail of how the strategy was used in the study, to reduce inter-
group conflict.

The most frequent example seen in responses was that of 'fixing the water tank'. Whilst they
were able to demonstrate this was a strategy used in the third stage of the study, they were
unable fully to elaborate on how this then benefitted both groups.

First sentence, clearly describing what a superordinate goal was in
the study (1)
Example that demonstrates benefits to both group ‘cleaning camp
for both groups’ (1)

Total: 2 marks
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Question  1  (c)

This question required candidates to explain one weakness of Sherif’s study in terms of 
reliability.
This is an A01 and A03 question, where A01 was identification of the weakness in terms of 
reliability and the A03 skill was justification of this weakness. The best responses were those
that had good knowledge of the study and were able to select specific detail to demonstrate
points such as ‘lack of standardisation’.

These responses then fully understood the justification of how this was then a weakness for
the classic study. Some candidates still confused validity and reliability, or were descriptive 
about the term 'reliability' with no link to how this was relevant to the classic study.

Candidate performance was split fairly evenly across the mark range, so performance was 
varied.

Candidates need to make sure they understand how reliability and validity differ and not 
confuse the two.

This would help candidates to understand the importance of evaluative terms and of the 
impact they have on research.



Marks are given for:

identification of the weakness (1)
justification (1)

Total: 2 marks
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Question 2 (a)

Q02(a) required candidates to calculate the standard deviation of the data to two decimal
places.

The best responses showed all their working and gave the correct response to two decimal
places. There has been a significant improvement from previous examination series' and
candidates are showing a better level of mathematical understanding. However, there were
still some candidates spending time on trying to work out the calculation without using the
formula given at the front of the examination booklet.
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This response gives the standard deviation to two decimal places.

Total: 4 marks
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Question 2 (b)

Q02(b) required candidates to calculate the range from the data provided. Most candidates
were able to do this: those who received no marks often mis-read the data.

This response shows the correct calculation of the range.

Total: 1 mark
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Question 3

This was an AO1 and AO3 question, where candidates were required to give an extended
response to evaluate agency theory as an explanation of obedience.

Most candidates responded well to this question, attempting to evaluate the theory using
supporting evidence and contrasting explanations of obedience. They gave a good evaluation
and demonstrated strong understanding of the theory and points for and against this as an
explanation of obedience.

Where candidates had difficulty, it was often with the AO1 skills. They gave underdeveloped
points that were not always accurate nor showed detailed knowledge and understanding of
the theory. Most candidates could give a basic summary of agency theory in terms of
autonomous, agentic states and moral strain, but beyond this there was limited knowledge
and understanding.

Some candidates also gave research studies in isolation.They did not make any link as to how
or why these particular studies supported, or went against, the concepts of agency theory
and did not make clear A03 points. At times, research evidence was presented as an almost
‘list-like’ selection of research evidence, therefore only demonstrating the skill of AO1
knowledge and understanding, without the AO3 evaluation.

This was also seen in the comparisons to other theories, whereby candidates would outline
the alternative theory, but then lacked A03 justification to explain why the alternative theory
was a strength or weakness.
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A01 – Level 4: This response demonstrates accurate and thorough
knowledge and understanding.

A03 – Level 3: The candidate has coherent chains of reasoning,
demonstrating a grasp of competing arguments.

Total: 7 marks

16GCE Psychology 9PS0 01



Question 4 (a)

This was an AO2 question requiring candidates to state the fully operationalised independent
variable (IV) and dependent variable (DV) for the cognitive practical investigation.

This question was answered better than in previous exam series'. Whilst most candidates
understood how to operationalise the IV, they needed to make sure they understood how to
operationalise a DV as well. Most candidates achieved at least one mark here, often for the
IV, with some achieving both marks. Where answers did not achieve both marks, they usually
did not operationalise the DV.

A few candidates confused the IV and DV or were unable to identify one or both correctly.

Candidates must make sure that they are clear in their answers what their practical
investigation is about.

operationalised IV (1)
operationalised DV (1)

Total: 2 marks
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Question 4 (b)

This was an AO2 and AO3 question, where candidates were required to explain two strengths
relating to one of their cognitive practical investigations.

Some candidates gave generic responses regarding ethics or generalisability. They did not
access the 4 marks available here because they did not provide context to the cognitive
practical.

The most frequent answers were about ‘standardised procedures’. Here, good responses
gave specific details of the procedure to identify the strength of the cognitive practical
investigation. They were able fully to understand the positive impact of the standardised
procedure, to gain A03 justification.

Again, A03 was mixed: where this was done well, candidates were able to explain the positive
impact the strength had on their investigation. Those who received no marks for the A03
element often stated an increase in validity or reliability, without explanation of why this was
a strength.

When giving strengths and weaknesses of practical investigations, candidates are
encouraged to be specific in the detail of their practical investigations for A01 identification.

18GCE Psychology 9PS0 01



Four marks

Two marks for the first strength:

A01 identification of the use of independent measures (1)
A03 justification of the positive impact on validity (1)

Two marks for the second strength:

A01 identification of standardised procedure (1)
A03 justification of the positive impact on reliability (1)

Total: 4 marks
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Question 4 (c)

This question was an AO2/AO3 question, requiring candidates to explain one improvement
they could make to their cognitive psychology practical investigation.

Some candidates achieved at least one mark here, but a number achieved zero marks
because they did not give an improvement, often giving a weakness of their practical instead.

Many candidates gave generic responses to this question, with no link to the cognitive
psychology practical. For example, many generic responses suggested improvements to the
sample of the practical investigation, such as ‘removing psychology students’. Whilst this is an
improvement of a practical investigation, it is not clear it is about the cognitive investigation.

This response receives marks for:

AO2 mark for the improvement in changing the digit presentation in
the practical about memory (1)
AO3 mark for justification that this will improve validity of the
findings due to standardisation of task (1)

Total: 2 marks
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Question 5

This was an AO1 and AO2 'discuss' question that required candidates to demonstrate an
equal emphasis between knowledge and understanding of reconstructive memory and
schema theory. This was applied to the scenario of Milo and Betty in their answer.

Compared with previous examination series', candidates better understood the demands of
the ‘discuss’ command word. Most candidates could present a coherent overview of
reconstructive memory and schema theory, understanding how they are used in recall of
memories. However, responses lacked details beyond this, and there was a lack of range of
knowledge and understanding of both theories.

Where references were made to accommodation, rationalisation, etc, they were not
explained well and were often vague in understanding how they linked to memory recall. A02
application was better for this question. However, without knowledge and understanding
present, some responses became a repetition of the stem material.
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A01 – Level 3: The first page is all knowledge and understanding of the
theories, demonstrating accurate knowledge and understanding.
However, in some parts the description of concepts lacks enough
depth to reach Level 4.

A03 – Level 4: The second page demonstrates well-developed
discussion, with sustained application of relevant evidence from the
context.

The candidate shows this by using the concepts from their description
to show where the A02 is relevant to their A01 knowledge.

Total: 7 marks
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Question 6 (a)

This was an AO2 question where candidates were required to describe how Amelia could use
a random sampling technique.

Candidates needed to apply their understanding of the sampling technique to the stimulus
material, to achieve marks on this question. Frequent strong answers utilised features of the
scenario, such as where to find a criminal sample, to give a description of using random
sampling in relation to the study. However, candidates found it difficult to provide further
detail, which meant they received only one mark.

Where candidates did not achieve high marks, they often confused opportunity and random
sample, or gave a generic response without consideration of the stimulus given.

Marks are given for:

describing the sample would be from a local police station, and
putting names into a hat (1)
describing how to select names from the hat (1)

Total: 2 marks
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Question 6 (b)

This question was an AO2/AO3 question requiring candidates to explain one weakness of
Amelia using a correlation for her investigation.

Compared with previous exam series', this question was answered more successfully.
Overall, most candidates were able to identify one weakness. Most candidates could identify
that the weakness of the correlational method was ‘no cause and effect can be established’,
with the best responses being able to contextualise this to the scenario.

However, some candidates found it difficult to obtain the A03 justification mark, often being
vague in their reasoning or repeating the identification point. It is important that candidates
understand why the lack of 'cause and effect’ or ‘third variable’ would have a detrimental
impact on the research, in order to help secure the A03 marks.

Marks are given for:

identification of the weakness in relation to the scenario (1)
accurate justification of the weakness (1)

Total: 2 marks
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Question  7

This question was an AO1/AO3 question requiring candidates to explain two strengths of 
brain structure as an explanation of aggression.

There was a good range of responses to this question, with some candidates providing two 
good strengths with justifications, to achieve the AO3 marks here.

Frequent answers included various research studies, the most popular being of Phineas 
Gage and applications to society, such as development of biological inventions for violent 
offenders. When using research evidence, some candidates did not give A03 justification to 
explain why the research was a strength. Often they gave vague justifications, such as
‘therefore supports brain structure’

Where candidates did not address the question, these were often strengths of the 
methodology to study the brain, such as brain scanning, without links to aggression. Whilst 
demonstrating how this was a scientific way to investigate the brain there was a lack of 
contextualisation to the question, with some candidates describing how brain scans work in
general.



Marks are given for:

First strength

A01 mark for the findings of research (1)
A03 for clear justification of why this is a strength for the
explanation (1)

Second strength

A01 mark for identification of an application
A03 justification of why this is useful, ‘safer society' (1)

Total: 4 marks
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Question 8

This question was an AO1/AO3 extended essay question requiring candidates to assess
whether hormones can fully explain human behaviour, such as aggression.

There was a range of responses to this question, with some candidates achieving well by
presenting a range of hormones and showing good knowledge and understanding of their
impact on human behaviour. However, most of the responses tended to focus on aggression.

Where answers were less well-developed, there was often a lack of understanding of the
effects hormones have on human behaviour. They were superficial in knowledge and
understanding. This was often seen where candidates would refer to the influence of
testosterone: they understood that increased testosterone had links to aggression but could
not expand beyond this to give further details.

The most frequent answers were on both testosterone's and cortisol’s link to aggression,
although some candidates also discussed adrenaline, oxytocin or progesterone.

Most candidates supplied evidence for A03, such as Dabbs et al. However, some candidates
did not maintain the focus of the question and used animal research to support A01
statements. Whilst this was acceptable, there was a lack of linking back to the question about
“human” behaviour.

The best competing arguments were in relation to aggression and bringing in alternative
explanations, such as brain structure, as a more successful explanation of behaviour.

It is important that candidates read the question carefully to ensure only relevant
information is included. This will help them to gain the upper levels in extended questions.
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A01 – Level 3: Accurate knowledge and understanding demonstrated in
regards to explaining how hormones influence human behaviour.

A03 – Level 4: Good competing arguments using evidence for and
against. Also, logical chains of reasoning that are balanced, showing
well-developed and logical assessments, ensuring each point reaches a
judgement in relation to the question.

Total: 7 marks

Read the question carefully.
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Question 9 (a)

This was an A02 question to describe how Archie may have gained informed consent for his
observation using children.

Candidates found it difficult to gain any marks for this question, often defining what
informed consent was, without any reference to the scenario and therefore giving generic
answers.

Where candidates did gain a mark, this was usually for demonstrating the need to ask for
parents’ permission for the children to be observed. However, the candidates could not then
elaborate further to explain how this level of consent was informed.

Whilst knowledge and understanding was good for this question, candidates would benefit
from further practice of application of knowledge to develop A02 skills.

Marks are given for describing how:

consent was gained (1)
the parents were informed of the details of the observation (1)

Total: 2 marks
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Question 9 (b)(c)

Question 9(b)

This question was an AO2 maths question requiring candidates to calculate the chi-squared
test for the results of Archie's observation.

Most candidates achieved the full four marks here for their calculation of the statistical test,
and they should be commended for the strong mathematical skills shown in this question.

Errors were often seen where candidates did not acknowledge the instruction to give their
answer to two decimal places.

Question 9(c)

This question was an AO2 maths question requiring candidates to determine whether
Archie’s data were significant.

Most candidates achieved the mark here for their determination of significance from the
statistical test, and again, candidates should be praised for these skills.

Where errors were seen they were often in misunderstanding the critical values tables and
thus giving an incorrect statement of significance.
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Q9(b) – 4 marks

Q9(c) – 1 mark

Total: 5 marks
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Question 10

This was a A02/A03 question, where candidates were required to give one strength and one
weakness of Marigold using behaviour shaping to teach the boy to sit at his desk.

Candidates found this question difficult. Many were unfamiliar with the concept 'behaviour
shaping' and would use token economies or principles of classical conditioning to try to
answer the question.

Where candidates did have knowledge of behaviour shaping, they would often describe how
this would be used in the scenario or give generic assertions about its success. Where credit
was given, it was for A02 application of strengths and weakness, such as explaining that
behaviour shaping is 'more ethical', and using weaknesses such as time-consuming, or a
form of social control.

Candidates overall found it difficult to provide A03 justifications in understanding the impact
the strength or weakness would have of teaching the boy to sit on the chair.

It is important that candidates are knowledgeable about all aspects of the specification.

The should be able not only to demonstrate knowledge and understanding, but also to
understand the strengths and weaknesses of these.

36GCE Psychology 9PS0 01



37 GCE Psychology 9PS0 01



Marks are given for:

Strength

A02: for identifying it as more ethical with gradual exposure in
context (1)
A03: for justification of why this would benefit, “least anxiety
provoking way, putting student at ease" (1)

Weakness

A01: for identification of behaviour shaping being time-consuming
with an example linked to the scenario (1)
A03 mark: for justification for why this is not useful/impractical in
the scenario (1)

Total: 4 marks
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Question 11

This was an AO1/AO2 extended essay question requiring candidates to discuss the
acquisition and maintenance of Dora’s phobia.

Candidates were accustomed to the demands of the ‘discuss’ command word and therefore
performed quite well on this question.

Application to the scenario was strong and candidates were able to use a range of learning
theories concepts in their application. Basic facts about classical conditioning were good and
neutral stimulus (NS) seemed to be identified clearly by most candidates.

However, some candidates confused the classical conditioning explanation with the
unconditioned stimulus (UCS) and conditioned stimulus (CS) when explaining the acquisition
of the phobia. Maintenance was explained equally by Social Learning Theory and Operant
Conditioning, with the most frequent response being linked to the positive reinforcement
given to Dora.

In 'Discuss' type essays, there must be an equal balance of A01/A02, therefore candidates
must ensure A01 is in sufficient depth to complement A02 application.
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Marks were given for:

A01: Level 3 – Accurate knowledge and understanding of learning
theories

A02: Level 4 – Consistently applied knowledge of the theories to the
context of the scenario and also clearly addresses the question, with
reference to the maintenance and acquisition of Dora’s phobia
throughout

Total: 7 marks
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Question 12

This was an AO1 and AO3 'assess' question. It drew on the issues and debates, and the
ethical issues, of using animals for research, focussed on the learning topic.

Candidate responses tended to rely on Pavlov and Skinner in the answers and did not
develop the points about ethical considerations especially well. They focussed on knowledge
of the procedures of these studies and how they were carried out. This often limited the
engagement with the wider debate of ethical issues. Ultimately, it limited the assessments
that could be made and judgements reached, about ethical considerations with regards to
animal research.

There were also candidates who attempted to use Harlow to demonstrate the ethical issues
of using animals. Whilst these responses were able to make links to the use of animal ethics,
this type of research was not relevant to the learning topic. The most frequent ethical issues
used were caging and harm: candidates referred to Russel and Birch’s 3 R’s. Typically,
responses lacked accurate and thorough knowledge and understanding, in order to reach the
higher levels for A01.

Candidates were still confusing human and animal ethics, such as “they cannot
consent/withdraw”. The best answers were able to consider justifications for using animals,
and the pitfalls this had on research. They considered a wide range of points and competing
arguments, and then reached balanced judgements.
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Marks are given for:

A01 – Level 4 Shows accurate and thorough knowledge of animal
ethics in demonstrating knowledge of the 3 R’s and in their
understanding of the Pavlov and Skinner research
A02 – Level 2 Demonstrates superficial assessment with limited
development

Total: 6 marks
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Question 13

This was an extended open response question with the ‘Evaluate’ taxonomy and a scenario
that targeted AO1, AO2 and AO3 content.

AO1 was looking for knowledge and understanding of the cognitive topic
AO2 was application to the scenario given in the question, about Marco’s situation
AO3 was analysis, interpretation, and evaluation of the ideas presented from cognitive
psychology

Assessment of this question was through a levels-based mark scheme.

The best responses included a broader knowledge of memory theories and research. These
included the case study of HM (Milner and Scoville 1957) incorporating ideas such as Episodic
memory, Visuo-spatial sketchpad, schema, and rehearsal. Weaker responses were often
limited to the use of schema or provided a list of concepts, with little elaboration of what they
meant or how they worked in relation to behaviour.

The breadth of AO1 affected the range of AO2 that candidates could offer, with limited
application for those with more narrowly-focussed knowledge and understanding of
cognitive psychology. Supporting evidence was typically focussed on case studies such as HM
and Clive Wearing. Competing arguments frequently were from the biological topic, which
sometimes became a focus of the response if presented by the candidate. The best
responses had a balanced response with AO1, AO2, and AO3 demonstrating breadth and
depth for each.

47 GCE Psychology 9PS0 01



48GCE Psychology 9PS0 01



49 GCE Psychology 9PS0 01



50GCE Psychology 9PS0 01



A01: Level 4 – Demonstrates a range of breadth and depth across the
cognitive topic, showing accurate and thorough knowledge and
understanding

A02: Level 4 – Demonstrates sustained application of relevant evidence
throughout the essay, showing links to A01 knowledge and then again
in part of the A03 evaluation

A03: Level 3 – Whilst the evaluation demonstrates developed points,
where the candidate uses evidence and logical chains of reasoning,
this lacks awareness of competing arguments, in order to reach Level 4

Total: 10 marks
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

Some candidates may still benefit from practising their timing and balance of content in
responses. Many candidates did not appear to draw on the question size to aid in their
examination timing, giving more detail than required in short-answer questions
Candidates should apply their understanding of psychology to the context in a given
scenario: they should not just give a name or single word because this is insufficient as an
application skill
Generic points should be avoided. Candidates should be able to give specific responses
that are clearly linked to the question content and taxonomy. For example, when giving a
strength of a practical, it should be explicit how the point made relates to the practical
Where candidates are expanding their points, the use of evidence and
supporting/contesting concepts could aid them in exemplifying their knowledge and
understanding as appropriate, but this must be connected clearly to the concept they are
evaluating or expanding
If additional space is required, candidates must use additional booklets for their responses
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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