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Introduction

The paper provided a range of question types over two sections, the compulsory clinical
section and the topic section where candidates had to choose one topic out of criminological
psychology, child psychology and health psychology. The most popular topic was
criminological psychology followed by child and then health psychology.

Many candidates showed good psychological knowledge across all areas, and there were very
few unanswered questions. Most candidates attempted all the questions indicating that
candidates are managing their time.

Some candidates still do not explain strengths and weaknesses across the paper. Centres
should remind candidates that 'explain' questions need a justification/exemplification.
Applying the context within an answer was also missing in some answers, especially in the
research methods questions in the topics.

Candidates should be reminded of the fact that Assessment Objective (AO) 2 questions
require application to details given in the context, throughout their answer.

Some candidates were able to gain high marks through demonstrating their psychological
knowledge in terms of the requirements of the command word. Other candidates did not
always understand it. Candidates should be referred to the taxonomy of command words in
Appendix 6 of the specification.

This was noticeable in some of the extended open response questions of 8 marks or above,
where there was sometimes isolated knowledge and understanding. The AO3 points were
sometimes not developed.

The remainder of this Examiner Report will focus on each individual question and specific
examples, with the aim of highlighting areas of good practice and some common errors that
can be used to help prepare candidates for future 9PS0/02 examinations.

3 GCE Psychology 9PS0 02



Question 1 (a)

This question required candidates to write a definition of reliability in relation to classification
systems AO1.

The best answers gave an accurate definition and related it to classification systems and so
gained the mark. Some answers were vague and did not mention what was consistent or did
not link to classification systems for mental health.

Some answers were about validity rather than reliability.

1 In your studies of clinical psychology, you will have learned about classification
systems for mental health.

(a) Define the term 'reliability’ in relation to classification systems used for diagnosing
mental health.

\( &{ ResultsPlus
/'--.. Examiner Comments

This response receives a mark for an accurate definition of reliability in
relation to classification systems used to diagnose mental health.

Total: 1 mark

\. J

GCE Psychology 9PS0 02 4



Question 1 (b)

This question assessed AO1 and AO3, asking for two reasons why classification systems were
not valid.

The use of Rosenhan was popular, as was cultural differences. The better answers that used
cultural differences were able to use examples. However, some answers that used cultural
differences stated that they were not considered by the classification systems.

The best answers were able to identify two reasons and then justify those reasons, often
through the use of relevant research. Weaker answers were able to identify two reasons but
often did not justify those reasons and so did not gain the AO3 marks.

Some answers were repetitive, stating the same reason twice. Some answers did confuse
reliability and validity.

(b) Explain fwo reasons why classification systems for mental health may not ~
be valid.

(4)

- Aiipelas.ad. Mr_eg,( whsRd...

24, o d.., (G WJM Bl i and G,
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2 (e Oifiecence]. Can... a;fmf bens.. Clins cmu/regcf Sk ..

o w;mwgow (Total for Question 1 = 5 marks)

5 GCE Psychology 9PS0 02



™

Y / ResultsPlus
/--.‘: Examiner Comments

Marks are given for:
First reason

¢ identifying that it is subjective because not all symptoms will be
interpreted the same way by all clinicians (1)

¢ the justification regarding how two different clinicians can diagnose
the same symptoms in two different ways (1)

Second reason

¢ identifying that cultural differences can affect how clinicians treat
patients and can lead to misdiagnosis or no treatment (1)
e the use of a study to justify this point (1)

Total: 4 marks

ResultsPlus
<

Examiner Tip
When asked to explain a reason, offer a full justification to gain the
AO3 mark.

GCE Psychology 9PS0 02 6



Question 2 (a)
This question assessed AO2, asking candidates to identify the dependent variable.

The best answers were able accurately to identify the dependent variable. Where answers
did not gain the mark, it was because they identified the independent variable, rather than
the dependent variable.

2 Charles conducted an investigation to see whether therapy delivered online was as
effective as therapy delivered face to face (in person), If people were interested in
taking part in Charles's investigation, they could contact him.

His participants came from a variety of different therapists and had a range of
different mental health disorders. The participants were separated into two groups.

- Condition A: the therapy was delivered online.
« Condition B: the therapy was delivered face to face (in person).

Every participant had completed eight weeks of therapy and Charles asked them if
their mental health disorder had improved, stayed the same, or deteriorated.

(a) Identify the dependent variable (DV) in Charles's investigation.
(1)

Phg.. Aevendma). VeVieNole. D AWMoA _chaad e A\ meonenmny

Seadan 0S5 ghiechve ey &) Anexev) cAetiverech MYhg, .
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ﬂ/ < ResultsPlus
/--. Examiner Comments

This response identifies the dependent variable accurately.

The question did not ask candidates to identify the operationalised
dependent variable therefore the effectiveness of therapy is enough to
gain the mark.

Total: 1 mark
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Question 2 (b)

This question assessed AO2 and AO3, asking candidates to explain a weakness of
opportunity sampling in relation to the scenario.

The most frequent weakness was related to how the sample may be biased.

The best answers were able to identify a weakness and relate it to the scenario, and then go
on to justify why it was a weakness.

Weaker answers were able to identify the weakness but did not offer a justification, or
develop their justification in sufficient detail. The weakest answers did not link their response
to the scenario.

(b) Charles used a volunteer sampling technique.

Explain one weakness of Charles using a volunteer sampling technique in
his investigation.

Pyplehion {v Wl epeset, e agvelunters ey clveck  omimpheyed. ...

N { ResultsPlus
/---. Examiner Comments
This answer receives no marks because it is a generic answer.

Writing the name is not enough to count as application.

Total: 0 marks

) Examiner Tip

'f \ ResultsPlus
<\

When a question is asked in relation to a scenario, use details from the
scenario in your answer.
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(b) Charles used a volunteer sampling technique.

Explain one weakness of Charles using a volunteer sampling technique in

__&uww

his investigation.
(2)

iﬁ ResultsPlus
Examiner Comments

Marks are given for:

¢ identifying that it may be a biased sample as they may be motivated
to take part and have strong views on therapy (1)

e the justification that it is not representative so cannot be
generalised to the target population (1)

Total: 2 marks
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Question 2 (c)

Candidates were required to state a reason for Charles using a chi-squared test, for an AO2
mark.

The best answers were able to state one reason. Some answers did not gain the mark
because they wrote that it was ordinal data, or that they were looking for a relationship.

(c) Once Charles had collected his data, he conducted a chi-squared test.

State one reason why Charles used a chi-squared test to analyse his data.

N ‘{ ResultsPlus
/'--. Examiner Comments

This answer receives the mark because independent groups is a
reason for using chi square.

Total: 1 mark

\.
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Question 2 (d)
This question assessed AO2 and AO3 in relation to whether the data was significant or not.

The best answers were able correctly to identify the critical value and then make a judgement
in terms of significance based on the critical and calculated value.

Some answers stated the significance correctly but did not use the data to gain the second
mark.

The weakest answers gave the incorrect answer in terms of significance.

(d) Charles found an observed/calculated value of 3.23 where df = 2 when he
calculated the chi-squared test for his investigation. u. 0ol

Explain whether Charles’s results were significant for a one-tailed (directional)

hypothesis when p<0.05.
(2)

Mtwmmmmnmm:t ________ MMPROTUINAS.....lag)..... pf.(_g_-gs ......... and. ..
3.23)
Of. 2% 0. 00k STAOWMACAAL. ... SINCL.. XN CACUAOKED. VRN | Ao SRfS......

N ‘{ ResultsPlus
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Marks are given for:

e saying it is not significant (1)
e the correct use of the two values (1)

Total: 2 marks
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Question 2 (e)

This question asked candidates to explain an improvement that could be made to the study
in the scenario, for AO2 and AO3 marks. A range of suggested improvements was seen.

The best answers were able to identify an improvement, link it to details from the scenario,
and then justify how this would improve the study.

Weaker answers could identify the improvement but then did not justify how it would
improve the study. Many of these answers focussed on a weakness of the original study,
rather than focussing on how it would make the study better.

Some answers changed the research methods used or the focus of the study so were not
offering improvements to the study in the scenario.

The weakest answers did not link their answer to the scenario and so were generic.

GCE Psychology 9PS0 02 12



(e) Explain one improvement Charles could make to his investigation.

This answer receives no marks because it is generic.

from.
Using the name alone does not give the application mark.

Total: 0 marks

(.

The scenario does not mention the country that the sample came

Pl

Q ResultsPlus

Examiner Tip

the scenario.

When questions are asked in relation to a scenario, use details from
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B Bttt e
(e) Explain one improvement Charles could make to his investigation.
(2)
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This answer receives marks for:

e oridentifying that he could use a stratified sample dividing the
mental health patients into groups (1)

e the justification that this would make the sample more
representative and more generalisable (1)

Total: 2 marks
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Question 3 (a)

This AO1 question required candidates to describe the function of neurotransmitters in
relation to schizophrenia.

Most answers focussed on dopamine, with some also including glutamate or serotonin.

The best answers were able to give three clear descriptive points and so gain all three marks.
Some answers gained two because they focussed on dopamine in the mesolimbic and
mesocortical pathways but did not write anything else.

The weaker answers contained errors, or were confused about the role of glutamate.

A very few answers wrote about another explanation, such as genes.

3 You will have learned about the function of neurotransmitters as an explanation
of schizophrenia.

(a) Describe the function of neurotransmitters as an explanation of schizophrenia.
(3)

o dooamine. achisty has. e liked. 4o izqolran;
Aacrwm dwmm actinty i bt 0o Lin: c,,gmm@

. W@Q }?y/' W ?gf’ﬁ@ﬁﬂm (7177} .ée%
(JﬂW 70. AL andi. Qndl. hallciiu?2an,. and (0v) il
9P _glwan att ha been hnk ﬁéﬁﬁd@QMzm
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This answer receives marks for:

e the increased dopamine linked to the relevant area of the brain and
positive symptoms (1)

e the low levels of dopamine linked to the relevant area of the brain
and negative symptoms (1)

e the point about the dopamine receptors (1)

Total: 3 marks

If the candidate had not received all of these marks there would be a
further mark for the serotonin and glutamate point.
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Question 3 (b)

This question required candidates to explain a strength of the function of neurotransmitters
in relation to schizophrenia.

An AO1 mark was available for identifying the strength and the AO3 mark was for justifying
the strength.

There was a variety of answers, with the use of supporting evidence being the most popular
response.

The best answers were able to identify the strength and then go on to justify the strength.

Weaker answers were able to identify the strength but did not justify the strength or did not
justify it in enough detail.

Some answers focussed on a strength of biological explanations, rather than focussed on
neurotransmitters.
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(b} Explain one strength of the @f:a of neurotransmitters as an explanation
of schizophrenia.

(2)
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This answer receives marks for:

¢ identifying Carlsson supports the theory as his results imply
neurotransmitter imbalance does cause symptoms of schizophrenia

(1)

e the use of the results of his study as the justification (1)

Total: 2 marks

[ A
T\ ResultsPlus
\_) Examiner Tip

When asked to explain a strength, offer a full justification in order to
gain the AO3 mark.
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Question 4

This 8-mark essay assessed AO1 and AO3.

Most answers focussed on genes and how they affected the development of schizophrenia
and/or one other disorder.

Some answers focussed on how mental health could affect development. Both were
creditworthy.

The best answers were able to show accurate and thorough knowledge and understanding,
in relation to the question. They were also able to offer well-developed, logical evaluation
points focussed on development.

There was a wide range of research studies used for the AO3 element. Gottesman and
Shields was the most common study used. Answers were also able to offer alternative
explanations and how they affect the development of the disorder.

Weaker answers often had weaker AO3, offering statements with some development of
form. The weakest answers had isolated elements of knowledge and understanding, and
limited supporting evidence.
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4 Evaluate how issues around genes and mental health can affect development.
em———
== (8)
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AO1: Level 4
It is accurate, and thorough.
AQ3: Level 3

The evaluation is developed and has logical chains of reasoning. There
is an awareness of competing arguments and there are conclusions
throughout the essay.

This places the response at the bottom of Level 4.

Total: 7 marks
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Question 5

This 8-mark essay assessed AO1 and AO2.

The best answers were able to offer accurate and thorough knowledge and understanding of
the different types of interviews and questions that could be used.

They also offered a well-developed, logical, balanced discussion that had sustained
application and used different elements of the scenario. This was often demonstrated
through the use of example questions that could be asked.

Some answers still offered evaluative points in a 'discuss' question, which was not necessary.

Weaker answers often did not engage with the context beyond repeating the name, or they
gave isolated elements of knowledge and understanding, with errors in the answer.
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5 Lydiais a clinical psychologist. She is investigating the experiences of patients who
attend the local mental-health-unit. Lydia has decided to use interviews to ask the
patients about communication at the mental health unit and wants some feedback
regarding the areas they think are effective as well as possible improvements.

Lydia interviews each patient in nd uses a variety of question types within gy
her interviews. Once the interviews have been completed, Lydia collates aand qu
then reports on her findings to the manager of the mental health unit.

Ml Discuss how Lydia could use interviews with the patients in the mental health unit.

——

‘ou must make reference to the context in your answer.
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AO1: Level 3
It is accurate but not thorough.
AO2 Level 4

There are coherent chains of reasoning and an awareness of
competing arguments in the forms of the different aspects of the
interview. It is well-developed.

This places the response at the bottom of Level 4.

Total: 7 marks
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Question 6

This 20-mark essay required candidates to demonstrate all three AOs.

Cognitive behavioural therapy was the most frequent answer, with assertive community
therapy and family therapy and a few psychoanalysis also being presented.

The best answers were able to show accurate and thorough knowledge and understanding of
their chosen therapy, with the very best showing accurate and comprehensive knowledge
and understanding. They were also able to integrate and synthesise relevant evidence from
the context: the best answers did this consistently. Their AO3 points were well-developed and
logical, with a full awareness of competing arguments that offered a balanced judgement.

Weaker answers often only occasionally supported their lines of argument with relevant
evidence from the context. Their AO3 points were not very developed in terms of the
effectiveness of the therapy, and were, in some cases, generic.

Some answers focussed on a biological treatment, usually drugs treatment. These were
sometimes able to gain some marks through using a different treatment as an alternative to
drugs.
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Whilst talking to the psychiatrist he disclosed he has a variety of symptoms including
haam%ilo;gg_s telling him he is not a good person. He also has delusions where he
thinks he 15a superhero and can save the world. Henry has also withdrawn from his
family and friends and no longer goes out to see his local rugby team play. He does
not get on with his parents as he feels they were not loving parents when he was

a child. T

6 Henry has been referred to a psychiatrist and has been diagnosed with schizophrenia. ':":z
> \
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To what extent could one psychological treatment be effective for o9 revvn
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AO1: Level 4
It is accurate and thorough but not comprehensive.
AQO2: Level 4

The lines of argument are supported by the application of relevant
evidence from the context.

AO3: Level 5

There are well-developed logical arguments with logical chains of
reasoning throughout. There is a full awareness of competing
arguments and judgements, which are balanced.

This places the response in Level 4.

Total: 16 marks
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Question 7 (a)

This was a 2-mark question that assessed AO1 in relation to a biological treatment.
The most frequent answer was anti-androgens, followed by diet.

The best answers were able to describe how their chosen biological treatment worked on
offenders. Many answers gained one mark but did not offer two descriptive points.

Some answers referenced a non-biological treatment.

When the question asks candidates to 'describe' for 2 marks, candidates should write two
clear descriptive points.

7 Inyour studies of criminological psychology you will have learned about treatments
for offenders.

(a) Describe one biological treatment for offenders.

N { ResultsPlus
/---.. Examiner Comments

This answer receives credit for stating how MPA
(medroxyprogesterone) reduces levels of testosterone.

Total: 1 mark

e N\
il 1

'f ResultsPlus
<)

) Examiner Tip

A 2-mark question needs two points.
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Question 7 (b)

This question required candidates to explain a strength of a biological treatment.
The most usual response was the use of supporting research.

The best answers were able to identify a strength and then justify this strength, often
through the use of results from supporting research.

Some answers could identify a strength but did not offer a full justification, or did not offer
any justification.

Some answers focussed on a non-biological treatment.

(b) Explain one strength of a biclogical treatment for offenders.

(2)

FSTIPIN SRV W 5 W NS0 o7 o WEvn Wl W ST
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) &{ ResultsPlus
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This answer receives marks for:

e supports the use of drug therapy so showing it is effective (1)
e the use of the results as justification (1)

Total: 2 marks

P4\ ResultsPlus
<\

| Examiner Tip
When asked to explain a strength ensure you fully justify the strength
to gain the AO3 marks.
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Question 8 (a)

This question required candidates to explain a weakness of the use of quantitative data in
relation to the scenario.

The most frequent response focussed on the lack of detail.

The best answers were able to identify a weakness and link this to the scenario and then
justify why this was a weakness. Some answers could identify a weakness but did not offer a
full justification, nor any justification.

Some answers did not link to details from the scenario and so were generic. Other answers
did not focus on Alicia’s use of quantitative data and instead gave a weakness of the
participants giving the data.

When asked to explain a weakness in terms of a scenario, candidates should include details
from the scenario in their answer.

In this case, it is linked clearly to the office manager.

r. She
about a er.

8 Alicia conducted an experiment to investigate

gave participants from a joEalSffice
In the first scenario the iarticipants had to —

(condition A). In the second scenario the same

participants had to say
(condition B).

The participants were asked to give a score from 1 to 10, where 1 was highly unlikely
and a score of 10 was highly likely.

(a) Explain one weakness of Alicia collecting quantitative data for her experiment.
(2)

Ndbpenoting to tMy frapc f//’ﬂ'\—if&zmm
AN pre .
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This answer receives marks for:

¢ identifying that quantitative data does not indicate why they
thought the office manager committed the fraud or assault (1)

e justifying this, that they only collected numerical data so it does not
give a detailed understanding of the participant's point of view (1)

Total: 2 marks
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Question 8 (b)

This question required candidates to calculate a Wilcoxon test.

The best answers were able to do this and calculated the correct answers, so gaining all four
marks.

Weaker answers made errors. The most common error was in the ranking, where candidates
ranked according to the minus signs instead of ignoring them, as the instructions said.
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Question 8 (c)

This question asked candidates to explain an improvement that could be made to the study
in the scenario, for AO2 and AO3 marks.

A range of suggested improvements was seen.

The best answers were able to identify an improvement and link it to details from the
scenario. Then, they justified how this would improve the study.

Weaker answers could identify the improvement but then did not justify how it would
improve the study. Many of these answers focussed on a weakness of the original study,
rather than focussing on how it would make the study better.

Some answers changed the research methods used or the focus of the study so were not
offering improvements to the study in the scenario. The weakest answers did not link their
answer to the scenario and so were generic.

When asked to explain an improvement, candidates should concentrate on how their
identified improvement will make the study better.

(c) Explain one improvement Alicia could make to her experiment.
(2)
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This answer receives marks for:

¢ identifying that she could use independent groups, with the link
being at the beginning of the sentence through perceptions of
criminal behaviour (1)

The writing in the middle of the answer relates to the weakness of
matched pairs, so it is not creditworthy. This does not say how
independent groups would improve the study.

e noting that independent groups would make it more valid because it
would control extraneous variables such as participants guessing
the aim. This is the justification mark (1)

Total: 2 marks
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Question 9

This 8-mark essay assessed AO1 and AO2.

The best answers were able to offer accurate and thorough knowledge and understanding of
psychological formulation. They also offered a well-developed, logical, balanced discussion
that had sustained application and used different elements of the scenario.

Some answers still offered evaluative points in a 'discuss' question, which were not
necessary.

Weaker answers often did not engage with the context beyond repeating the name.
Alternatively, they gave isolated elements of knowledge and understanding with errors in the
answer. Some confused whether George was the offender, or the psychologist.

39 GCE Psychology 9PS0 02



9 George is a psychologist who works in a local prison. He has been asked to carry out
a case formulation on a prisoner who is due for parole. The prisoner has not been
engaging in a treatment programme. -

George asks the prisoner about his.childhood when he was neglected by his parents,
He also asks about hi:ywwhkh are unstable. George finds out that
the prisoner has an addiction and was homeless before going to prison.

Discuss how George may conduct a psychological formulation to undﬁrstagd ‘% ,

function of offending behaviour in the prisoner. » i £ /O ""Lt‘ U“D

You must make reference to the context in your answer. - yrenguansk M
, oLy 3 (8)
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AO1:

This is accurate and thorough. Given the time limit the candidate has
to write this answer, they could not have written much in the time
available.

AO2: Level 4

It is well-developed and sustained. There is a through awareness of
competing arguments in the form of application to different aspects of
the psychological formulation.

This places the response in Level 4.

Total: 8 marks
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Question 10

This 16-mark essay assessed all three AOs.

The best answers were able to offer accurate and thorough knowledge and understanding of
the XYY theory. They were also able to support lines of argument throughout, with sustained
application including a range of details from the scenario.

The AO3 was well-developed and logical, with an awareness of competing arguments and a
balanced conclusion. Good answers often used details from the scenario to offer labelling
theory or self-fulfilling prophecy as an alternative argument. However, some answers did not
link alternative theories back to the XYY theory.

Weaker answers showed isolated knowledge and understanding of the XYY theory, often
misunderstanding the effects of XYY on testosterone. Alternatively, they produced a list of
the effects, with isolated knowledge and understanding of how those effects impacted Mark's
behaviour. They also had little reference to details from the scenario, often only using the
name and no further details. The AO3 was limited, with little development.
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10 Mark is 20 years old and is very tall and muscley He is constantly in trouble with %TS

the police.
—-E?._—- \ / }\(ﬂ vy ép L]

When Mark was a toddler, he started to talk at a slightly later age than his sister. At
school Mark found it difficult to concentrate as he was easily distracted from his work. 2
He was a member of a junior rugby team until he was asked to leave after being too
aggressive. As a teenager Mark often got into fights. He left school at the age of 16

with I‘aV_g_'agﬂx_aMium but his parents were disappointed as he did not do as well
as his sister.
)

Mark has just been arrested after crashing a stolen car. His mother says his criminal

behaviour is due to his genetics whilst his father says it is due to Mark being seen as a
naughty child in the past.

Evaluate XYY syndrome as an explanation of Mark's behaviour.

You must make reference to the context in your answer.
(16)
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AO1: Level 4

It is accurate and thorough.

AQ2: Level 3

Relevant evidence has been applied but this is not sustained.
AO3: Level 4

There are well-developed arguments and logical chains of reasoning.
The arguments are balanced with conclusions being presented
throughout the essay.

This places the response in Level 4. The mark is reduced because the
AQO2 aspect is weaker.

Total: 13 marks
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Question 11 (a)

This was a 2-mark question that assessed AO1 in relation to a therapy.

The most usual answer was picture exchange communication systems (PECs), and applied
behavioural analysis (ABA), followed by cognitive behavioural therapy (CBT).

The best answers were able to describe how their chosen therapy worked with children with
autism. Many answers gained one mark but did not offer two descriptive points.

Some answers did not specify a therapy and gave an answer that could have been a number
of therapies. Other answers only stated a therapy, without offering any description of that
therapy.
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11 In your studies of child psychology you will have learned about therapies for helping
children with autism.

(a) Describe one therapy used to help children with autism. AN~ v-&M

cakdon L@
..... PECs. (Pichure.. GWW

waith

.\ M‘u

N\

ﬂ ResultsPlus
Examiner Comments

This answer receives marks for:

e the point about using Velcro pictures (1)
e gradually being encouraged to ask questions, so they can
communicate (1)

Total: 2 marks

Examiner Tip
When the question asks you to describe for 2 marks, write two clear
descriptive points.

P
D | ResultsPlus
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Question 11 (b)

This question required candidates to explain a strength of a therapy.
The most frequent response was the use of supporting research.

The best answers were able to identify a strength and then justify this strength, often
through the use of results from supporting research.

Some answers could identify a strength but did not offer a full justification, or did not offer
any justification. Some answers did not specify a therapy and gave an answer that could have
been a number of therapies.

When asked to explain a strength candidates, should ensure they fully justify their strength to
gain the AO3 marks.

" (b) Explain one strength of a therapy for helping children with autism.

Kows. 08

\( &{ ResultsPlus
/'--.. Examiner Comments

This answer receives marks for:

e identifying that it is effective because the therapy found it helped
their communication (1)

¢ their self-care etc also improved, so further elaboration of the
results is the justification (1)

Total: 2 marks
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Question 12 (a)

This question required candidates to explain a weakness of the use of quantitative data in
relation to the scenario.

The most usual response focussed on the lack of detail.

The best answers were able to identify a weakness and link this to the scenario and then
justify why this was a weakness.

Some answers could identify a weakness but did not offer a full justification, or did not offer
any justification.

Some answers did not link to details from the scenario and so were generic. Other answers
did not focus on Alicia's use of quantitative data, and instead gave a weakness of the
participants giving the data.

When asked to explain a strength in relation to a scenario candidates should ensure details
from the scenario are included in the answer.
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12 Alicia conducted an experiment to investigate perceptions about whether day care
improved the cognitive development of children. She gave parents from a local
nursery two different scenarios about a child.

In the first scenario the participants had to say how likely it was that the cognitive
development of a child who did not attend day care would have improved
(condition A). In the second scenario the same participants had to say how likely it
was that the cognitive development of a child who did attend day care would have
improved (condition B).

The participants were asked to give a score from 1 to 10, where 1 was highly unlikely
and a score of 10 was highly likely.

(a) Explain one weakness of Alicia collecting quantitative data for her experiment.

e Moy Mok Ko ks womly, bedig do i
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Examiner Comments

This answer receives marks for:

¢ identifying that it is numerical and she does not know the reason
why the participants felt the way they did about day care (1)

¢ the justification point for writing about it lacks validity because there
could be specific aspects for their answers which she does not know

(1)

Total: 2 marks
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Question 12 (b)

This question required candidates to calculate a Wilcoxon test.

The best answers were able to do this and calculated the correct answers, so gaining all four
marks.

Weaker answers made errors. The most frequent error was in the ranking, where candidates
ranked according to the minus signs instead of ignoring them, as the instructions said.
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Question 12 (c)

This question asked candidates to explain an improvement that could be made to the study
in the scenario, for AO2 and AO3 marks.

A range of suggested improvements was seen.

The best answers were able to identify an improvement and link it to details from the
scenario and then justify how this would improve the study.

Weaker answers could identify the improvement but then did not justify how it would
improve the study. Many of these answers focussed on a weakness of the original study,
rather than focussing on how it would make the study better.

Some answers changed the research methods used or the focus of the study and so were
not offering improvements to the study in the scenario. The weakest answers did not link
their answer to the scenario and so were generic.

When candidates are asked about a strength or weakness in relation to a scenario they
should include details from the scenario in their answer.
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(c) Explain one improvement Alicia could make to her experiment.

(2)
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This answer receives marks for:

¢ identifying that she could get a sample from all over the country, not
just one nursery, which is the link (1)

¢ this would make her results generalisable because she would get
parents of different cultures and socio-economic backgrounds as
the justification (1)

Total: 2 marks
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Question 13

This 8-mark essay assessed AO1 and AO2.

The best answers were able to offer accurate and thorough knowledge and understanding of
how to reduce the negative effects of deprivation. They also offered a well-developed, logical,
balanced discussion, that had sustained application and used different elements of the
scenario.

Some answers still offered evaluative points in a 'discuss' question, which was not necessary.

Weaker answers often did not engage with the context beyond repeating the name.
Alternatively, they gave isolated elements of knowledge and understanding, with errors in the
answer. Some answers focussed on the negative effects of deprivation, rather than how to
reduce the negative effects.
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13 George is a psychologist who works at a children’s clinic. He has been asked to work
with a child who they are worried may develop the effects of deprivation. This is the
second occasion that the child's mother has had to stay in hospital for a long period
of time. The child will be placed in foster care with a family.

During the first separation the child was placed in a children’s home and had

to fit in with the routines that were already in place there. The parents of the
child are concerned as they noticed a change in their child’s behaviour after the
first separation,

Discuss how George may reduce the negative effects of deprivation.

You must make reference to the context in your answer,
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AO1: Level 3
It is accurate but not thorough.
AO2: Level 3

The arguments are developed: there is a grasp of competing

It is not well-developed.

This places the response in Level 3.

Total: 6 marks

arguments, and relevant evidence from the context has been applied.
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Question 14

This 16-mark essay assessed all three AOs.

The most frequent responses included Ainsworth’s studies, and ljzendoorn and
Kroonenberg.

The best answers were able to offer accurate and thorough knowledge and understanding of
the cross-cultural research on attachment. They were also able to support lines of argument
throughout, with sustained application including a range of details from the scenario. The
AO3 was well-developed and logical, with an awareness of competing arguments and a
balanced conclusion.

Weaker answers showed isolated knowledge and understanding of the cross-cultural
research on attachment. They also had little reference to details from the scenario, often only
using the name and no further details. The AO3 was limited with little development.

Some answers confused the data with that from different studies. Some responses focussed
on the strange situation, rather than cross-cultural research.
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14 Mark works at a nursery. There are children from a variety of different cultures at
the nursery.

He has noticed that children from different cultures behave differently when they

are at nursery, Some children get upset when their parent leaves and take time to
settle down and start joining in the activities. Other children happily start playing and
do not seem to be upset when their parent leaves. A small minority of the children
become so upset that the workers at the nursery find it very hard to comfort them.

Mark has been asked by his manager to investigate why children from different
cultures behave differently when at the nursery. He will present his findings to the
other workers.

Evaluate cross-cultural research into attachment types as an explanation of the
children’s behaviour at the nursery.

You must make reference to the context in your answer.
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AO1: Level 4

It is accurate and thorough.

AQ2: Level 3

There is more than occasional application.
AQ3: Level 3

This is at the bottom of Level 3. Some points are developed and there
is an awareness of competing arguments, although most of the
arguments are criticisms of the research.

This places the response in Level 3.

The AO1 at Level 4 increases the marks.

Total: 12 marks
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Question 15 (a)

This was a 2-mark question that assessed AO1 in relation to a therapy.
The most usual answer was aversion therapy.

The best answers were able to describe how their chosen therapy worked with those who
had an addiction to alcohol.

Many answers gained one mark but did not offer two descriptive points. Some answers only
stated a therapy, without offering any description of that therapy.

When the question asks candidates to 'describe' for 2 marks, they should write two clear
descriptive points.

15 In your studies of health psychology you will have learned about treatments for
alcohol addiction.

(a) Describe one treatment for alcohol addiction.
(2)
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This answer receives marks for:

e drinking Antabuse makes them feel ill when they drink alcohol (1)
e they associate being ill with drinking alcohol, so this discourages
them (1)

Total: 2 marks

GCE Psychology 9PS0 02 66



Question 15 (b)

This question required candidates to explain a strength of a therapy.
The most usual response was the use of supporting research.

The best answers were able to identify a strength and then justify this strength, often
through the use of results from supporting research.

Some answers could identify a strength but did not offer a full justification, or did not offer
any justification. Other answers did not specify a therapy and gave an answer that could
have been a number of therapies.

When asked to explain a strength, candidates should ensure they fully justify their strength to
gain the AO3 marks.

(b) Explain one streéngth of atreatrdent for alcotol addiction. ~°/  “*"*™""" ~

__________________________ W Eose Baan D __
SV C/\(\ SN % C, &_T_, (Total for Question 15 = 4 marks)
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This answer receives marks for:

e itis a quick therapy as it quickly conditions the feeling sick with
alcohol (1)

e the comparison to CBT so it may be more effective as the
justification (1)

Total: 2 marks
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Question 16 (a)

This question required candidates to explain a weakness of the use of quantitative data in
relation to the scenario.

The most frequent response focussed on the lack of detail.

The best answers were able to identify a weakness and link this to the scenario and then
justify why this was a weakness. Some answers could identify a weakness but did not offer a
full justification, or did not offer any justification.

Some answers did not link to details from the scenario and so were generic. Other answers
did not focus on Alicia’s use of quantitative data and instead gave a weakness of the
participants giving the data.

When asked to explain a weakness in terms of a scenario, candidates should include details
from the scenario in their answer.
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16 Alicia conducted an experiment to investigate perceptions about whether a drug
addict is more likely to commit a crime than a non-drug addict. She gave participants
from a local town two different scenarios about a crime.

In the first scenario the participants had to say how likely it was that the person who
was not a drug addict committed the crime (condition A). In the second scenario the

same participants had to say how likely it was that the person who was a drug addict
committed the crime (condition B).

The participants were asked to give a score from 1 to 10, where 1 was highly unlikely
and a score of 10 was highly likely.

(a) Explain one weakness of Alicia collecting quantitative data.

(2)
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This answer receives marks for:

¢ identifying that the participants are not able to elaborate on why the
person will commit a crime (1)

¢ the justification that the participants cannot justify their choice, so
the data lacks validity (1)

Total: 2 marks

SR
S | ResultsPlus

Examiner Tip
When asked to explain a weakness in terms of a scenario, include
details from the scenario in your answer.
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Question 16 (b)

This question required candidates to calculate a Wilcoxon test.

The best answers were able to do this and calculated the correct answers, so gaining all four
marks.

Weaker answers made errors. The most common error was in the ranking, where candidates
ranked according to the minus signs, instead of ignoring them as the instructions said.
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Question 16 (¢)

This question asked candidates to explain an improvement that could be made to the study
in the scenario for AO2 and AO3 marks.

A range of suggested improvements was seen.

The best answers were able to identify an improvement and link it to details from the
scenario and then justify how this would improve the study.

Weaker answers could identify the improvement but then did not justify how it would
improve the study. Many of these answers focussed on a weakness of the original study,
rather than focussing on how it would make the study better.

Some answers changed the research methods used, or the focus of the study, and so were
not offering improvements to the study in the scenario. The weakest answers did not link
their answer to the scenario and therefore were generic.

When candidates are asked about an improvement, they should focus on how their
suggested improvement makes the study better.
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(c) Explain one improvement Alicia could make to her experiment.

{Tatal for Ouestion 16 = 8 marks)

N

ﬂ ResultsPlus
Examiner Comments

This answer receives marks for:

¢ identifying that she could have asked participants from different
towns, not just her local town, local town is the link (1)

e justifying this with it would make the sample more representative so
more generalisable (1)

Total: 2 marks

’“V ': ResultsPlus
K

) Examiner Tip
When you are asked about an improvement, focus on how your
suggested improvement makes the study better.
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Question 17

This 8-mark essay assessed AO1 and AO2.

The best answers were able to offer accurate and thorough knowledge and understanding of
strategies to be used in a health campaign. They also offered a well-developed, logical,
balanced discussion that had sustained application and used different elements of the
scenario.

Some answers still offered evaluative points in a 'discuss' question, which was not necessary.

Weaker answers often did not engage with the context beyond repeating the name.
Alternatively, they gave isolated elements of knowledge and understanding, with errors in the
answer.
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17 George is a health psychologist. He has been asked to create an anti-drugs campaign.
The campaign is to be aimed at teenagers as there has been an increase in Megal
drug use in the area. =

George plans to use a social media celebrity, who is a recov s part of
his campaign. He intends-to-askthreTalebity to talk about the highs and the lows of

being addicted. George also plans to show graphic imag fugs can
the body and use statistics about the long-term effects of drugs. FL}
Discuss the psychological strategies behind George's anti-drugs campaign. M\M}\

You must make reference to the context in your answer.
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AO1: Level 3
It is accurate.
AO2: Level 4

It is well-developed, follows on logically from the AO1, and has a
thorough awareness of competing arguments in the form of different
strategies used by George.

This places the response in Level 4.

Total: 7 marks
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Question 18

This 16-mark essay assessed all three AOs.
The most frequent response was operant conditioning.

The best answers were able to offer accurate and thorough knowledge and understanding of
a learning theory to explain heroin addiction. They were also able to support lines of
argument throughout, with sustained application, including a range of details from the
scenario. The AO3 was well-developed and logical with an awareness of competing
arguments and a balanced conclusion.

Weaker answers showed isolated knowledge and understanding of a learning theory.
Alternatively, they wrote about all three learning theories, which often limited their overall
answer in terms of the detail required about one learning theory. They also had little
reference to details from the scenario, often only using the name and no further details. The
AO3 was limited, with little development.

77 GCE Psychology 9PS0 02



18 Mark is training to be a health psychologist. He is currently studying causes of heroin
addiction using addicts he treats as his participants.

In one case Mark noted that the person took heroin in specific places, such as in the
kitchen but not in the bedroom. He noted that overdoses are caused when people
take heroin in places they do not normally take it.

Mark asked another addict the reasons why they took heroin. On some occasions
they were positive, such as getting high, and sometimes nega}t{e to take away pain.

He also observed that a lot of heroin addicts had friends who are addicted to heroin,
and some of the heroin addicts said that they started taking heroin because someone
they knew also took it.

Evaluate one learning explanation for heroin addiction in relation to Mark’s
case studies.

You must make reference to the context in your answer.
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AO1: Level 4

It shows accurate and thorough knowledge and understanding of
social learning theory, (SLT), as an explanation of addiction.

AO2: Level 4

There is sustained application throughout the essay, with both the AO1
and the AO3.

AO3: Level 3

It is developed, logical and has an awareness of competing arguments,
with conclusions throughout the essay.

This places the response in Level 4.

Total: 13 marks
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Paper Summary

Based upon their performance in this paper candidates are offered the following advice:

When asked a short response question that includes a scenario include details from the
scenario in the answer

When asked to explain an improvement do not write about a weakness of the study. Focus
on an improvement and how/why it would improve the study

When asked to explain a strength or a weakness ensure the strength/weakness is fully
justified to gain the AO3 mark

For 'discuss' 8-mark questions do not include evaluative comments

For extended response questions that include AO3, ensure the AO3 points are fully
developed to gain the higher levels
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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