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Introduction

The examination structure provided a range of question types over five sections, with the
final extended responses requiring candidates to address issues and debates. Candidates are
now familiar with the structure and expectation of 9PS01. Compared with previous sittings,
many candidates demonstrated good psychological knowledge and understanding in this
examination, and there were very few unanswered questions. Most candidates attempted all
the questions, indicating that candidates are managing their time effectively.

There was an improvement in candidate understanding of the taxonomy of questions,
especially for the short-answer questions, with many able to meet the demands of questions
more consistently. Further development would benefit candidates when responding to
‘explain’ questions, where often the justification of their point is not developed fully. This was
evident particularly in Question (Q) 07b, where weaknesses were often given but were not
justified or exemplified to any degree, to achieve the AO3 mark.

Centres need to make sure they cover all aspects of the specification in sufficient depth to
allow candidates to access marks on questions such as Q05 and Q06, where blanks were
seen due to lack of focus on these parts of the specification.

There was an improvement in candidates' understanding of the equal balance needed for 8-
mark extended responses and often this was considered in the responses given. However,
centres may want to ensure that candidates are using appropriate, accurate information,
such as ethics, because weaker responses had numerous inaccuracies and misconceptions
regarding ethical issues, both for humans and animals. This was also seen in Q15, where
knowledge of Pavlov was vague or inaccurate.

One final concern was the number of candidates who answered outside the line space, often:

using white space
answering earlier questions on the last few pages of essay line space
using the blank pages to answer questions

Centres are reminded that candidates should not write outside the lines or continue answers
in spaces provided for other questions. Should candidates require additional space to
answer any question they must use an additional answer booklet and not write their answers
in various other spaces on the exam paper itself.

The remainder of this Examiner Report will focus on each individual question, with the aim of
highlighting areas of good practice and some common errors, which can be used to help
prepare candidates for future 9PS0/01 examinations.
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Question 1

This was a A02 skill question, whereby the focus needed to be on realistic conflict theory.

Each marking point needed to make reference to an aspect of the theory and then this
needed to be contextualised within the scenario for each marking point.

The most frequent responses focused on limited resources (scarce resources, finite
resources) and either zero sums fate/competition or negative interdependence.

Often candidates could use the idea of the dress being a limited resource and why this was
limited: ‘both girls wanting to wear the dress’.

Marks are given for:

limited resources (1)
Zero sums fate (1)

Total: 2 marks
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Question 2 (a)-(c)

Q2(a) Candidates demonstrated proficient mathematical skills in answering this question,
gaining the available mark.

Q2(b) Candidates showed good mathematical skills for this question. Where candidates lost
the mark this was due to expressing the ratio the wrong way round.

Q2(c) Candidates demonstrated good understanding of fractions for this question. Where
candidates lost the mark this was due to not expressing the fraction in the lowest form, as
specified in the question.
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Q2 (b) The ratio is incorrect.

Total: 2 marks
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Question 3

This was an AO2 and AO3 question.

Candidates were required to explain one strength and one weakness of using an interview as
a method in relation to the scenario.

Where candidates were generic, their answers were tautological and made little use of the
stem material for AO2 skills.

Most popular answers for this question focused on the data type collected in the questions
in the interview. For the strength, most candidates evaluated these separately, so found it
difficult to achieve the two marks, because they did not justify these in detail.

Candidates that did well on the strength tended to focus on the standardisation of the 'yes'
or 'no' questions and linked this effectively to reliability.

For the weakness, most candidates focused on the issue of social desirability and did this
well. However, where candidates did not achieve two marks, this was due to limited
justifications given, such as stating ‘low validity’ with nothing else to explain why this was a
weakness.
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Strength – 2 marks awarded, for:

A02 richer qualitative data, with application from the scenario (1)

A03 justification given for explaining how this would increase the
validity of the study due to elaboration and being more open to
explain their view (1)

Weakness – 2 marks awarded for:

A02 identification of not being truthful and saying they would follow
instruction for fear of being judged (1)

A03 justification of increasing demand characteristics and reducing the
validity of the research (1)

Total: 4 marks
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Question 4

This was a discuss AO1 knowledge and understanding and AO2 application of theory,
concepts and/or research to the key question of the relevance to society from social
psychology. Dependent on the key issue, candidates found it difficult to present their AO1 for
the key question. Often, they did not engage with content such as how the key question is:

relevant for today’s society
likely to affect individuals in society
likely to affect society as a whole

This limited the AO1 to being superficial. However, compared to previous series' there was an
improvement in understanding that the AO1 needed to provide details of events raised
within the key issue.

The AO2 use of theory, concepts and/or research was stronger, with a range of theories from
the specification content used to explain the key question. Candidates often gave a depth of
detail in knowing how the theories/concepts explain behaviour.

Where candidates were limited in AO2, this was due to the lack of application to the key
question. They demonstrated clear understanding of the theory but were not able to apply
this to the key question selected for the question. A key question needs to be of relevance to
society. There were some responses seen that were not appropriate key questions, therefore
were limited in the number of marks they could achieve.

There was a wide range of key questions. Some of the most frequent key questions seen
included how can knowledge of social psychology be used to explain real life atrocities, like
Abu Ghraib? This was generally well-answered, with candidates able to distinguish between
AO1 and AO2.

They:

gave relevant information about the event
provided details of the actions soldiers committed
commented to some extent on the impact of this to them as individuals or wider society

AO2 demonstrated relevant psychological knowledge to explain the events, with better
answers providing examples of where concepts could explain explicitly soldiers’ actions.

How could social psychology explain cult behaviours? Responses were generally mixed, with
candidates being able to give some relevant information about the impact of how cults can
impact on individuals and on wider society, in term of isolation and financial instability. This
element of AO1 was often the weaker aspect to answers. AO2 was often the more successful
skill demonstrated.
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Can knowledge of social psychology help in explaining football hooliganism/gang
violence/racism/crowd behaviours? Within the band of key questions, the AO1 was generally
good, whereby candidates were able to present specific examples of instances to
demonstrate the impact to individuals and society. However, often the AO2, whilst detailed in
understanding theories such as social impact and social identity, was not well applied in
explaining how the concepts could be used to explain specific behaviour outlined in the A01
content.

In terms of AO1, the following could be considered:

How is the key question relevant for today’s society?

How is the key question likely directly to affect individuals in today’s society?

How is the key question likely to affect society as a whole?

Are there any relevant examples that could help show knowledge of the key question?

In terms of AO2, the following could be considered:

What theories can be used from the specification content to explain the key question?

How can the theories explain how the key question developed in today’s society?

How can the theories explain how to reduce, or possibly eliminate, the impact of the key
question on today’s society?

Are there any concepts from the specification content that can explain the key question in
today’s society?
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A01: Level 3

Accurate knowledge and understanding of the key question.

A02: Level 4

Each theory/concept is applied well for A02, therefore demonstrating
sustained application of relevant evidence from the context and well-
developed logical discussions.

Using the best-fit method for determining the overall level, the A02
was Level 4, but the A01 pulled it down to the bottom of Level 4.

With a little more development of A01 this would be an 8/8 essay.

Level 4

Total: 7 marks
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A01: Level 4

This is a good example of a Level 4 response.

A01 provides detail of the key question and throughout the essay
explains examples, relevance to society, impact on individuals and
wider society, as well as describing what the key question is about.

A02: Level 2

The A02 is superficial. It does provide psychological knowledge but
does not go on to develop this within the key question.

Using the best-fit method, the A01 was Level 4. The A02 brought down
the overall mark to the top of Level 3 because it was only placed in
Level 2

Level 3

Total: 6 marks
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Question 5

Candidates that knew the developmental link and where this was evident, would gain marks.

Centres need to ensure that they are teaching this portion of the course. They should use the
Specification to guide their delivery thereby ensuring candidates are prepared for this part of
the topic.

Where candidates were able to achieve one mark for outlining a developmental issue and the
impact on memory, often the impact on memory was limited to “which has a negative impact
on memory”. Very few candidates provided an elaboration to achieve the second mark.

Marks are given for:

understanding that phonological capacity develops with age (1)
elaboration from the study using the findings of Sebastian
Hernandez Gil to demonstrate where the development occurs (1)

Total: 2 marks
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Question 6

There was a wide variety of accepted responses with regard to this question and similar to
Q05 in that if the candidate was familiar with this content, they were able to gain at least one
mark.

Most frequent responses seen used schemas and focused on filling in the gaps. However,
they found it difficult to engage with how it makes memory different between people, with
better candidates using examples to illustrate how.

Often, candidates could demonstrate knowledge of an individual difference but would then
not go on to show how this influenced memory. This is a key focus of the question to access
marks.

Marks are given for:

Outlining how schemas are based on personal experiences, and this
makes memory unique (1)
Elaborated with an accurate example to demonstrate how schemas
can cause the differences in peoples’ memory (1)

Total: 2 marks
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Question 7 (a)

This is an A02 skill question, whereby the focus needed to be on the multi-store model of
memory.

Each marking point needed to refer to an aspect of the theory and then this needed to be
contextualised within the scenario, for each marking point.

Candidates received at least one mark for exemplifying where Dylan was rehearsing his
spellings to move them from short-term memory (STM) to long-term memory (LTM)

Some candidates also cited his initial reading the words out loud as ‘paying attention’ to
move the words from sensory memory to short-term memory.

Responses that did not obtain marks were due to being generic and not engaging with the
stem material, often using ‘Dylan’ or ‘five out of six words’ as an AO2 reference, which was
insufficient for AO2 credit.
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A mark is given for:

understanding the process of rehearsal in transferring STM to LTM
by copying the words 10 times (1)

The remaining part of the response was not credit-worthy because
even though it mentions the idea of encoding it has not linked this to a
specific concept of the theory, such as STM.

Total: 1 mark
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Marks are given for understanding:

that STM is encoded acoustically and contextualised with the detail
about repeating each letter out loud (1)
the function of maintenance rehearsal, as Dylan copies the words
10 times for LTM (1)

Total: 2 marks
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Question 7 (b)

Candidates found this question challenging and often generic answers were given. It was
evident that candidates could evaluate the model of memory but did not understand how to
apply this to the question.

Often, responses described the features of the working-memory model, without identifying
why this model was better than the multi-store model of memory, and therefore did not
answer the question specifically.

Better responses focussed on the multi-store model’s failure to explain why Dylan forgot the
sixth word when he had rehearsed all the words equally. However, again, this was limited,
and often clear justification was missing, in order to receive the full two marks.

Zero marks are given.

This answer is generic: there is no contextualisation for A02 credit.

Saying ‘account for Dylan’s memory of the words' is tautological and
this is provided in the question itself.

Total: 0 marks
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A02: One mark for identification of a weakness in relation to Dylan's
memory of the words using multi-store model of memory (1)

AO3: Justification of the weakness of the multi-store model of memory
(1)

Total: 2 marks
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Question 8

As a methodology question, candidates often found it difficult to achieve well on this
question.

Frequently, there was limited knowledge and understanding of experimental methods, with
most candidates focusing their response on laboratory experiments. The best answers were
able to offer accurate knowledge and understanding of experiments as a research method,
because they are used to study memory (AO1). They offered developed evaluation points in
relation to the research method as it is used in investigating memory.

Candidates that were confused by the terminology in the question would often present a
response focused on the classic study, which limited the number of marks candidates could
achieve.

Another noticeable error made in this question was that candidates were confused by the
wording of ‘experimental methods’ and would take this to mean all research methods. This
was seen in many responses, where candidates would present a range of methods, such as
case studies, observations and even questionnaires.

In addition to this, there was also confusion between experimental methods and
experimental design. It is important that centres are familiar with the phrasing and wording
used in the specification when teaching topic material.

The AO3 was often partially-developed and not developed in terms of how the research
method is used to study memory. Candidates often evaluated research rather than the
method. There was a noticeable number of blank answers for this question.
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AO1: Level 3

This response demonstrates accurate knowledge and understanding
of experimental features and using research to demonstrate links to
studying memory.

AO3: Level 3

This response demonstrates coherent chains of reasoning leading to
conclusions being presented.

Using the best-fit method, both the A01 and A03 are in the same level.

Level 3

Total: 6 marks
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Question 9

Most candidates understood the concept of catharsis and there were many clear, detailed
responses.

Many responses included both the fact that Jude’s anger/frustration built up because of the
manager’s treatment of her and that she was able to ‘let off steam’ through the physical
activity of kickboxing.

Where marks were lost, this was due to responses being generic and not engaging with the
stem fully. Often, they only referenced kickboxing as the AO2 link. Some responses did show
some confusion between catharsis and biological theories and would explain how biological
theories such as hormones could explain Jude’s aggression.

Marks are given for demonstrating how:

Jude had negative energy in being worried about losing her job (1)
she was able to release her anger in a socially constructive way with
the example (1)

Total: 2 marks
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Question 10

This was an AO2 question where candidates were required to describe how hormones could
account for the aggression demonstrated in the scenario.

Common strong answers often included more than one hormone that may account for
football players’ aggression, frequently testosterone, cortisol and adrenalin.

Some candidates utilised features of the scenario, such as shouting insults, fighting, stress of
the football match and Dan's age, to give a description of the role hormones may have. Given
that this type of question has been seen before, candidates have used this experience as
demonstrated in that most candidates achieved at least half marks for this question.

Where candidates did not achieve well, this was because they often described one or more
hormones and a link to aggression in general but did not apply this to the scenario. They
gave a generic response without consideration of the stimulus given, and received zero
marks.
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Marks are given for:

knowledge re testosterone and puberty, in Dan being 15 and so will
be aggressive (1)
knowledge about the dual hypothesis and understanding that this is
why Dan made offensive gestures (1)
knowledge of how oxytocin can increase aggression in provocation,
which has occurred to Dan when he was tripped up, leading to the
fight (1)
understanding the specific links testosterone has to competitive
aggression, which is present in the football match in which Dan is
playing (1)

Total: 4 marks
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Question 11 (a)-(b)

Q11(a) This question was an AO2 maths question requiring candidates to calculate the
spearman’s rank correlation coefficient for the results of Amari's investigation.

Most candidates achieved the full four marks here for their calculation of the statistical test,
and they should be commended for the strong mathematical skills shown in this question.

Errors were often seen where candidates did not complete the full formula. Candidates are
advised to make full use of the formula presented at the front of the exam booklet and not
rely solely on the table in the question.

In addition to this, candidates should always present their final answer on the answer line
provided so that it is clear to the examiners.

Q11(b) This question was an AO2 maths question requiring candidates to determine whether
Amari’s data were significant. Most candidates achieved the mark here for their
determination of significance from the statistical test. Again, candidates should be praised
for these skills. Where errors were seen they were often in misunderstanding the critical
values tables and thus giving an incorrect statement of significance.
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11a: 4 marks

11b: 1 mark

Total: 5 marks
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Question 12

As a 'discuss' question often there was an imbalance of the AO criteria, with little
understanding of the difference between the AO1 and AO2 requirements. Therefore, the
focus was often on the application in understanding how recreational drugs effect the
transmission process in the central nervous system (CNS).

The most common recreational drugs discussed were cocaine and heroin. These were
considered in detail, demonstrating a good level of application with regards to the impact on
the reward pathways and dopamine. When discussing the impact on behaviour, most
candidates were able to show knowledge of euphoria or dysphoria, but beyond this, there
was little reference to behavioural effects.

AO1 knowledge and understanding was less detailed and often would serve as an
introduction to the response, with some outline of what the CNS was, but nothing more
beyond this.

The best responses were able to show detailed knowledge of other elements, such as
synaptic transmission and the functions of NTs, allowing them to access the higher band for
AO1. Often, there was confusion in the terminology used, such as transporters and terminal
buttons when discussing cocaine.
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A01: Level 3

There is accurate knowledge and understanding of CNS and the
transmissional process.

A02: Level 4

The AO2 is well developed and logical, providing sustained application
of relevant evidence to the context.

A02 is Level 4 but the A01 at Level 3 pulls the response down to the
bottom of Level 4.

If the A01 provided more knowledge within the first paragraph, this
response would be 8/8.

Level 4

Total: 7 marks
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Question 13 (a)

This question was generally answered successfully, with candidates tending to receive at
least one mark for identifying that there would be two categories, for healthy and unhealthy
food.

Most candidates could access the second mark to explain how the tallying would be carried
out. Candidates did well in understanding that this question needed two parts to the answer
and were confident in separating this out, to present two clear AO2 points.

There were very few generic answers seen, showing an improvement in understanding the
demands of scenario-based questions within research methodology.

Marks are given for:

columns of healthy and unhealthy foods to demonstrate categories
used to record data (1)
describing how the tallying will be conducted (1)

Total: 2 marks
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Question 13 (b)

In previous series', the sampling method has been given to candidates and they have had to
describe how it has been used. This question presented slightly differently in that it did not
give the method in the stem material.

Candidates had to identify the sampling method first. The majority of candidates identified
opportunity sampling. However, many of them neglected to give this context. The only
context in the response was in their explanation of why it was opportunity sampling, eg ‘he
used people who happened to be in the café at the time’. This meant that candidates could
only receive one mark because the AO demand is two AO2 points.

Those candidates who received zero marks often had the sampling method incorrect,
suggesting it was random sampling or event sampling.

Marks are given for:

correct identification of sampling method from the scenario (1)
elaboration of how the method is carried out in the scenario (1)

Total: 2 marks
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Question 13 (c)

For Q13(c), candidates were required to identify an appropriate improvement for the study
and then fully justify this in context.

The best responses offered a relevant and appropriate improvement and then justified this
fully in the context of the study.

The most frequent suggestions were for Mischa to collect data from other cafés or to visit the
café on different days, which would enable candidates to access the first marking point.
However, this was not justified fully in explaining why this improvement would be positive.

A large number of candidates made one of their suggestions for Mischa to collect
quantitative data as well, through interviews or questionnaires, which was not credit-worthy
because it changed the research methodology. Another common mistake was that
candidates would focus most of their answer on the weaknesses of the original research
rather than focusing on how their suggestion would improve the research.
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Marks are given for:

suggested improvement of visiting on different days. The
justification is not credit-worthy(1)
collection of qualitative data with justification explaining the
improvement in validity (2)

Total: 3 marks
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Question 14

Candidates typically achieved well on this question if they had relevant knowledge of the
correct Bandura variation.

The most frequent responses were based around aspects of Bandura’s standardised
procedure, leading to replicability to test for consistency of results or application to society.

Some candidates had difficulty in giving sufficient evidence from the study to support their
evaluation point. Often, responses became generic because this was vague, such as stating
the study had male and female participants.

Marks are given for:

A01

Identification of reliability in the procedure and providing specific detail
from the study to demonstrate (1)

A03:

Justification for why reliability (participants having the same
experience) was a strength in explaining high replicability to test
findings for consistency (1)

Total: 2 marks
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Question 15

This question was an AO1/AO3 extended essay question requiring candidates to evaluate
Pavlov’s (1927) experiment with salivation with dogs.

Some basic understanding of the research was seen, but this was often limited. Often,
responses were descriptions of the classical conditioning process rather than the procedure
of the research study. Therefore, candidates found it difficult to demonstrate good
knowledge and understanding about the specific procedure and results of Pavlov’s research.

This impacted the quality of the A03, because often this was quite generic and superficial.
Frequently, it referred to general statements of standardisation and the difficulties in
generalising the results to humans, and ethical shortcomings.

Better responses were able to give specific results and examples of control and
soundproofing, which enabled them to make good, developed AO3 comments about internal
validity.

It is important that candidates are taught original source material. In this question, there
were errors and mis-conceptions in responses that impacted the accuracy of the AO1. This
led in turn to inaccurate AO3 statements that limited the number of marks given.
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A01: Level 4

Demonstrates accurate and thorough knowledge and understanding.

A03: Level 3

There is a range of different evaluation points discussed, showing
coherent chains of reasoning.

The A03 was Level 3 but the A01 brings it up to Level 4.

If the A03 were further developed, this response would be 8/8.

Level 4

Total: 7 marks
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Question 16

This was an AO1 and AO3 'assess' question drawing on the issues and debates concept of
ethics.

Candidate responses tended to rely very heavily on Raine et al in the answers and did not
develop the points about ethical considerations especially well. Also, reference to Brendgen
et al (2005) was used to explain issues of harm. However, there were misconceptions seen in
consent, where candidates would assume the children could not give consent, which is
inaccurate, because the parents did consent.

This often limited the engagement with the wider debate of ethical issues. Ultimately, it
limited the assessments that could be made, and judgements reached, about ethical
considerations across biological psychology.

A smaller number of candidates did make good use of Li et al (2013), where heroin addicts in
rehabilitation were shown addiction-related images, to describe the greater risk of relapse
this might produce, failing to protect the addicts from harm in this way.

Some candidates discussed the ethics of animal studies, such as Olds and Milner, ‘Rat park’
and others. Whilst candidates can describe some of the ethical guidelines for using animals,
they seemed to have difficulty with the nuance of the issue, tending to decry studies as
unacceptably unethical for causing any form of harm. Candidates were still confusing human
and animal ethics, such as “they cannot consent/withdraw”.

Better responses were able to evaluate the impact of both following and not following ethical
guidelines in biological research. For example they discussed the impact on the participants,
or the cost versus benefit to the applications of the research, making well-developed
judgements.

Candidates should draw from a range of content to address the question presented, thereby
demonstrating a broader range of understanding and assessment. Focusing on specific
research within the topic meant that the focus of the question was lost.

49 GCE Psychology 9PS0 01



50GCE Psychology 9PS0 01



51 GCE Psychology 9PS0 01



AO1: Level 3

Demonstrates knowledge and understanding of ethical guidelines and
biological research.

A03: Level 3

Mostly coherent chains of reasoning: demonstrates an understanding
of competing arguments.

Using the 'best-fit' process, the A01 and the A03 are Level 3 therefore
the response remains there.

Level 3

6 marks
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Question 17

AO required knowledge and understanding of socially sensitive research (SSR), such as what
needs to be considered when understanding if research is SSR within Social and Cognitive
Psychology. AO3 judgements were about the debate that included why it is important to
conduct SSR and also the negative impact SSR can have to the individuals and wider society.

This was the last question on the paper and often responses were limited and short.
Frequently, those candidates that did attempt this question could identify the
theories/studies that were socially sensitive well. However, they found it difficult to develop
their A03 points of how it was socially sensitive and the cost/benefit analysis of this.

Candidates found this essay challenging, having issues with distinguishing SSR from those of
ethics debates as such. They could often demonstrate knowledge of a range of relevant
research studies but were unable to explain in what way these relate to social sensitivity.

Lower-achieving responses had a tendency to have a paragraph describing a study and then
ending it with ‘this shows that social psychology is/is not socially sensitive.’ Some would
describe ethical issues, such as the dangers to Sherif’s boys or the distress of Milgram’s
’teachers’. They would claim these were socially sensitive issues but were then unable to
make a clear judgement in relation to the question.

Milgram, Sherif and case studies such as Clive Wearing were the most popular examples
used in responses. Typically, most candidates were able to evaluate the sensitivity of
Milgram’s findings showing obedience to be inevitable. However, they would confuse this in
relation to understanding how this was socially sensitive in wider society, often making vague
statements linked to the Holocaust.

Social research was typically better-evaluated in terms of social sensitive, than cognitive,
research. Most candidates only identified that researching memory, which is a universal
process, is not as socially sensitive. However, cognitive was answered well, with regards to
eyewitness testimony (EWT) such as the Devlin report and wrongful conviction based on
inaccurate EWT.
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A01: Level 3

Accurate knowledge and understanding demonstrated.

A03: Level 4

The judgments in conclusions are well-developed and present a logical
argument demonstrating logical chains of reasoning throughout. The
candidate understands competing arguments.

Using the best-fit method, the A03 reaches Level 4 and then is pulled
back to the bottom of the level because the A01 is in Level 3.

If this response had developed their knowledge about the debate
within the A01, this would be a 12/12 response.

Level 4

Total: 10 marks
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Paper Summary

Based on their performance in this paper candidates are offered the following advice:

Make sure to use extra paper and do not write in blank spaces under other questions
When asked an 8-mark extended response essay that assesses AO1 and AO3 remember
there is equal emphasis on both, in terms of marks
When asked to explain an improvement, do not write about a weakness of the study.
Focus on an improvement and how/why it would improve the study
When asked to explain a strength or a weakness, ensure the strength/weakness is fully
justified, to gain the AO3 mark
For 'discuss' 8-mark questions do not include evaluative comments
For AO2 questions, make sure the scenario is used fully in relation to the theory/concept in
the question
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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