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Introduction

The paper provided a range of question types over two sections: the compulsory clinical
section and the topic section, where candidates had to choose one topic out of criminological
psychology, child psychology and health psychology. The most popular topic was
criminological psychology, followed by child, and then health, psychology.

Many candidates showed good psychological knowledge across all areas, and there were very
few unanswered questions. Most candidates attempted all the questions, indicating that
candidates are managing their time effectively.

Some candidates still do not explain strengths and weaknesses across the paper. Centres
should remind candidates that 'explain' questions need a justification/exemplification.
Candidates were better at applying knowledge to scenarios provided, and were more likely to
go beyond the name or gender of the person in the scenario, especially in clinical psychology.
In the optional units the application was not as good, especially when writing about the
practical investigations.

Some candidates were able to gain high marks through demonstrating their psychological
knowledge in terms of the requirements of the command word. Other candidates did not
always understand it. Candidates should be referred to the taxonomy of command words in
Appendix 6 of the Specification. This was noticeable in some of the extended open response
questions of 8 marks or above, where there was sometimes isolated knowledge and
understanding. The Assessment Objective (AO) 3 points were sometimes not developed. This
was also noticeable in the 'discuss' questions, where candidates include AO3 points.

The remainder of this Examiner Report will focus on each individual question and specific
examples, with the aim of highlighting areas of good practice and some common errors, that
can be used to help prepare candidates for future 9PS0/02 examinations.
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Question 1 (a)

Candidates were required to describe the Diagnostic and Statistical Manual of Mental
Disorders (DSM) as a classification system.

The best answers were able to gain both marks by offering a description, often about how
the axes or the sections worked.

Weaker answers had very little description about the DSM as a classification system. Some
answers wrote about ICD, rather than DSM.

This answer gained both marks.

It received 1 mark because it used an axis system, as this is DSM IV.

It also received 1 mark for the example of one of the axes.

Total: 2 marks
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Question 1 (b)

This question required candidates to identify a strength and a weakness of DSM and then
justify that strength and weakness. The most common strengths were about reliability or
validity. The most common weaknesses were about reliability and co-morbid symptoms.

The better answers were able to identify a strength and a weakness, and then justify both,
often through the use of research. Other answers were able to gain identification marks but
did not offer any justification.
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This answer achieves 4 marks.

Strength:

identifying that it provides a standardised set of symptoms for the
doctors to use (1)
justification that this means it can be reused to diagnose mental
health disorders, so it is reliable (1)

Weakness:

identifying that patients may lie or omit symptoms when being
diagnosed (1)
justification that this means patients may be diagnosed with the
wrong illness, making it less valid, because the DSM can be easily
deceived (1)

Total: 2 marks

Do not just use a term such as reliable for the justification: explain
how, or why, it is reliable as the strength above does.
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This answer receives 2 marks.

Strength:

identifying that Nilsson found an 81% concordance rate in diagnosis
(1)

There are no marks for the justification that this makes it reliable,
because there needs to be a comment about how/why this makes it
reliable.

Weakness

identifying that Beck found a 54% concordance rate using the same
symptoms (1)

There are no marks for the justification that this makes it reliable,
because there needs to be a comment about how/why this makes it
reliable.

Total: 2 marks

Just using a term is not enough to receive the AO3 mark.
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Question 2 (a)

Good answers were able to offer a fully-operationalised non-directional hypothesis. This
operationalised both the independent and the dependent variables within the hypothesis,
and so gained both marks.

Those answers that lost a mark did not operationalise one of the variables.

Some answers gave a directional hypothesis, which was not what the question required.

This answer receives marks for a fully-operationalised non-directional
hypothesis.

The dependent variable is stated clearly, as is the independent
variable.

Total: 2 marks
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When asked for a hypothesis make sure both the independent and
dependent variable are stated clearly in the hypothesis.

This response receives a mark for a partially-operationalised non-
directional hypothesis.

The independent variable is not fully-operationalised, because there is
no mention of the group of nurses that do not have a family member
with a mental health disorder.

Total: 1 mark
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Question 2 (b)

The most frequent answers referred to a test of difference and nominal data, and so gained
both marks, with independent groups also being an answer, but not as often.

The best answers were able to state two reasons and gain both marks.

Weaker answers often gained one mark because incorrectly, they mentioned a correlation,
rather than a test of difference. Some answers showed no understanding of why a chi-
squared test would be used.
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This response receives both marks:

nominal data (1)
independent groups (1)

Total: 2 marks

12GCE Psychology 9PS0 02



Question 2 (c)

Candidates had to calculate a chi-squared test to one decimal place.

The best answers read the question and made the correct calculation, so gaining all four
marks.

Some candidates did not read the question and did not correct to one decimal place, so
limiting the number of marks they could achieve.

This response receives 1 mark for the first column.

The candidate then puts minus signs in the next two columns. These
are incorrect and this gives the incorrect answer.

Total: 1 mark
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This response receives all 4 marks because it has the correct answer.

Total: 4 marks

Candidates should read the question carefully

They must ensure their answers are corrected to the required number
of decimal places
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Question 2 (d)

This question required candidates to identify a strength in relation to the scenario for an AO2
mark ,and then justify this strength for the AO3 mark.

The most frequent answers were the fact that it was objective data and it was quantitative
data.

The best answers were able to identify the strength and link it the scenario, and then explain
why this is a strength.

Weaker answers could gain the identification mark and said how this made it more valid or
reliable, but then did not explain this.

Some answers were generic and did not relate to details from the scenario, so did not gain
credit.
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This response receives 0 marks because it is generic and is not related
to the scenario.

Putting in the name on its own is not enough to make the answer non-
generic.

Total: 0 marks

When asked a question in relation to a scenario, details from the
scenario must be included in the answer
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This answer receives both marks.

There is a mark for identifying that she used closed questions and
obtained quantitative data, with a link through the words "willingness
to work in mental health".

There is a further mark for the justification that this allows her to
complete a statistical test and draw conclusions/look for trends, which
increases validity.

Total: 2 marks
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Question 2 (e)

Candidates had to identify an improvement that could be made to the study in relation to the
scenario, and then justify why this would be an improvement. The most frequent
improvements were about going to more hospitals or asking open questions.

The best answers were able to identify an improvement that was linked clearly to the
scenario, and then justify how or why that would improve the study.

Weaker answers were able to gain a mark for the identification, but did not offer a
justification of the improvement. They often wrote about a weakness of the study, rather
than focus all their answer on an improvement.

Many answers were still writing about increasing the sample size, with no reference to where
the sample would be from.

This answer receives a mark for identifying that Sakura could get more
nurses from different hospitals.

There is nothing for the justification, because there needs to be an
explanation of how/why it would make it more generalisable.

Total: 1 mark

Just using a psychological term is not enough to receive an AO3 mark
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This answer receives both marks.

There is a mark for identifying that Sakura could use open questions,
with the link about willingness to work in mental health at the end of
the answer.

There is a further mark for the justification that it gathers qualitative
data, which adds depth and detail.

Total: 2 marks
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Question 3

This answer was focussed on a disorder other than schizophrenia and the vast majority of
candidates did focus on their other disorder. The most frequent disorder was unipolar
depression, followed by anorexia nervosa and then obsessive-compulsive disorder.

It was pleasing to see that most candidates read the question carefully and wrote about a
non-biological theory/explanation. The most frequent explanation across all three disorders
was the cognitive explanation, with social learning also being popular for anorexia nervosa.

The best answers were able to show accurate and thorough knowledge and understanding of
the theory/explanation in relation to their chosen disorder. They were also able to offer
evaluative points that were well-developed, and had an awareness of competing arguments.
They often used research in their evaluation.

Weaker answers either wrote generic knowledge and understanding without linking the
theory/explanation to the disorder, or did not give the depth required in the AO3 points, to
access the higher levels.

Some answers went into evaluation of the treatments, rather than focussing on the
theory/explanation.
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In this response, AO1 is Level 4: it is accurate and thorough in terms of
the time to write the answer and being in exam conditions.

The AO3 is Level 3: most of the arguments are developed and have a
grasp of competing arguments so it is better than Level 2. However the
arguments are not well-developed, such as the point about it failing to
explain cause and effect, and there is imbalance.

The response meets all of the Level 3 criteria but there is just enough
development to place it at the bottom of Level 4.

Level 4

Total: 7 marks

Make sure AO3 points are well-developed throughout, to gain Level 4
for AO3.
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Question 4

This essay required candidates to discuss cross-cultural research in relation to the scenario
given. This assesses AO1, knowledge and understanding and AO2 application. It does not
assess AO3.

The best answers showed accurate and thorough knowledge and understanding of cross-
cultural research in relation to attitudes to mental health. They were able to apply details
from the scenario in a sustained manner throughout the essay.

Weaker answers often showed limited knowledge and understanding of cross-cultural
research, and often had partially-developed application, at best.

Many answers offered evaluation of cross-cultural research, or evaluation of the study in the
scenario, but AO3 is not assessed in this essay and therefore no credit could be given.
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AO1: Level 4

The knowledge and understanding is accurate and thorough, and there
are 5 clear descriptive points.

AO2: Level 3

It is developed, has a grasp of competing arguments and applies
relevant evidence from the context. However, it is not well developed,
therefore does not reach Level 4.

The response fulfils all of the criteria for Level 3 and there is enough
understanding and description to take it to the bottom of Level 4.

Level 4

Total: 7 marks
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Question 5

This essay assessed all three AOs. The best answers were able to offer accurate and
comprehensive knowledge and understanding of the 4 Ds and the AO1 was very strong with
sustained application to details from the scenario. They often expanded on their knowledge
and understanding. The AO3 was also well-developed and logical, with a full awareness of
competing arguments and judgements. It included a range of different points.

Other answers gave accurate and thorough knowledge and understanding but their AO3 was
weaker, often using the same evaluative point for each of the 4 Ds.

Weaker answers had isolated knowledge and understanding.

There were also some answers that went on to evaluate a classification system, rather than
the 4 Ds.

Some answers did not offer any AO3, or only stated that each definition was useful, but
offered no further development.
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AO1: Level 5

It is accurate and shows comprehensive knowledge and understanding
of the 4Ds. Deviance shows knowledge and understanding about
statistical norms and social norms. Dysfunction shows knowledge and
understanding of different ways that it can affect normal life. Danger
shows knowledge and understanding that it is not just physical danger.

AO2: Level 5

Lines of argument are supported by sustained application of relevant
evidence that are integrated and synthesised, and thorough.

AO3: Level 5

This response is at the lower end of Level 5. There are well-developed,
logical arguments, with a full awareness of competing arguments.
There is a balanced judgement at the end, as well as some mini-
judgements within the essay. However, there is some repetition, such
as the use of subjectivity for deviance and dysfunction.

Level 5

Total: 18 marks
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Question 6 (a)

Question (Q)06 (a), (b) and (c) related to the practical investigation. There was a variety of
practicals seen, with the most frequent investigations being replications of Loftus and
Palmer, the impact of attractiveness on sentencing, and the impact of unusual objects on
eye-witness testimony.

This answer required candidates to describe the results of their practical. The vast majority of
answers gave clear application to what they had investigated in their results.

The best answers were able to describe two clear results, often using the results of their
statistical analysis as one of the points, or specific data such as the mean values.

Weaker answers often only described one result.

Some answers used the calculated and critical values, but made errors in describing whether
these showed that the results were significant or not.

This answer received both marks, for:

showing the results were significant because the observed value
was lower than the critical value for the Mann Whitney, with a link
through weapon focus (1)

noting that those who saw the weapon wrongly recalled the
information from the crime scene (1)

Total: 2 marks
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This response receives 1 mark.

The point about the critical value was ignored because the critical
value is not one that is for the Mann Whitney or the Wilcoxon. Given
their data, the candidate should have used one of these tests.

It receives a mark for there being no significant difference between the
job and the number of hours of community service.

Total: 1 mark
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Question 6 (b)

This answer required candidates to identify a strength of their practical investigation and
then justify the strength.

The most popular answers concerned either reliability or validity.

The best answers were able to identify a strength in relation to details from their practical
investigations and then go on to justify that strength and so gain both marks.

Other answers could identify a strength in relation to details from their practical, but often
only stated a term and did not justify their strength.

The weakest answers did not relate to details from their practical investigation and could
have been true for several practical investigations candidates had carried out over the two
years: they were generic and not creditworthy.
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This answer receives marks for:

identifying that it was standardised because the only difference was
the gender of the offender (which provides the link) (1)
the justification that this means any differences were due only to
the gender of the offender, so increasing internal validity (1)

Total: 2 marks

Make sure any terms used are justified, to gain the AO3 mark
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This answer receives 1 mark for identifying that the independent
groups "don't get" the aim of the study. The link is in the second
sentence, where the candidate writes about the attractiveness of the
defendant.

There is no credit for the second sentence because it is saying the
same again, using repeated measures. The candidate has not
explained why levels of internal validity are increased.

Total: 1 mark

Explain the justification fully, to access the AO3 mark
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Question 6 (c)

Candidates had to identify an improvement they could have made to their practical
investigation and then justify this improvement, to gain both marks. The best answers
identified an improvement in relation to details from their practical investigation, and then
justified their improvement.

Other answers could identify an improvement in relation to details about their practical
investigation, but did not justify their improvement. In some cases, the answer would then go
on to write about a weakness of their practical, rather than focussing on the improvement.

The weakest answers did not relate to details from their practical investigation. They could
have been true for several practical investigations candidates had carried out over the two
years, so were generic and not creditworthy.

Whilst there is a link, the candidate needs to say which sampling
technique they would use, because not all sampling techniques would
be an improvement on volunteer sampling.

The rest of the answer is a weakness of their opportunity sampling
technique.

Total: 0 marks

Do not write about a weakness when asked for an improvement
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This response receives marks for:

identifying that the investigation could use a stratified sample to
make it more generalisable, with the link in the second sentence
about weapon focus (1)
the justification that this would mean the sample would represent
the target population proportionally, so it is more generalisable (1)

Total: 2 marks
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Question 7 (a)

This question required candidates to describe a volunteer sampling method in relation to the
scenario, for two AO2 marks.

The best answers were able to give two clear descriptive points, with all points being linked to
the scenario in some way, usually through mention of the village.

Those answers that gained only one mark often wrote about the use of a poster but did not
add any more descriptive points to their answer.

The weakest answers did not refer to details from the scenario, therefore were generic and
not creditworthy.

This response is generic. There is no link to the scenario. Recall is not
enough, because it is not known what was recalled.

Total: 0 marks
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This response receives both marks in the first sentence, because it has
the poster around the village and the contact details all in one
sentence, which is linked.

Total: 2 marks

Make sure each sentence is linked to details from the scenario when a
'describe' question is asked in relation to the scenario
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Question 7 (b)

Candidates had to identify a weakness of using a volunteer sample in relation to the scenario
to gain the AO2 mark, and then justify this weakness to gain the AO3 mark. The most usual
weakness was about how the volunteers may have different characteristics because they
volunteered.

The best answers linked their answer to details from the scenario, and could identify and
justify a weakness of volunteer sampling.

Other answers gained a mark for identifying a weakness in relation to the scenario, but did
not offer a justification.

The weakest answers were either:

generic and had no link to the scenario so were not creditworthy

or:

they gave a weakness that was not related specifically to the use of a volunteer sampling
method and would have been true of other sampling methods
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This answer receives a mark for identifying the volunteers may have
volunteered because they believe they have a good memory, with a
link to the study on eye-witness testimony, so the sample may be
biased.

There is no credit for the justification because not being representative
is not enough for the mark.

Total: 1 mark

For the justification make sure there is explanation about the point
being made
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This answer receives both marks for:

identifying that they may all be interested in eye witness testimony
(1)
the justification that they are not representative of all people so his
study is less valid (1)

Total: 2 marks

47 GCE Psychology 9PS0 02



Question 7 (c)

For this question, candidates had to identify a strength of using independent groups in
relation to the scenario, for the AO2 mark, and then go on to justify this strength. The most
frequent answers were around demand characteristics and order effects.

The best answers linked their answer to details from the scenario, and could identify and
justify a strength of using independent groups.

Other answers gained a mark for identifying a strength in relation to the scenario, but did not
offer a justification.

The weakest answers were either:

generic and had no link to the scenario so were not creditworthy

or:

some answers were inaccurate, writing about a strength of repeated measures, rather
than independent groups
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This response receives a mark for identifying they are less likely to
guess the aim of the experiment, with the link coming in the next
sentence through ’the’ or ‘a’.

The rest of the answer is a weakness of repeated measures, so there
are no further marks.

Total: 1 mark

Focus on the question that is asked
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This response receives marks for:

identifying that as participants only see one of the two questions
they are less likely guess the aim of the experiment (1)
the justification that they are less likely to be affected by demand
characteristics, so the study is more valid (1)

Total: 2 marks
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Question 8

This essay assessed knowledge and understanding of the self-fulfilling prophecy and
evaluation of the theory.

The best answers were able to offer accurate and thorough knowledge and understanding of
self-fulfilling prophecy in relation to crime and anti-social behaviour. They were able to give
well-developed, logical, evaluation points, that showed an awareness of competing
arguments and were balanced. They often used research as part of their AO3 points and
developed these points to show how the research did or did not support the self-fulfilling
prophecy.

However, many answers wrote about labelling theory, rather than self-fulfilling prophecy,
which limited their AO1 marks. Some answers used Rosenthal and Jacobson as part of their
AO3 but did not link this back to criminal behaviour.

Some answers did not balance their AO1 and AO3.
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AO1: Level 3

It is accurate. It is not thorough, because there is no mention of how
others treat the person who has been given the label.

AO3: Level 3

It is developed and has a grasp of competing arguments. The point
about the students being labelled as bloomers is not linked to criminal
activity, so is a weaker AO3 point.

Level 3

Total: 6 marks
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Question 9

Candidates had to demonstrate all AOs in this essay. The most frequent answer was anger
management.

The best answers showed accurate knowledge and understanding of a cognitive behavioural
therapy in relation to Maxyme and his criminal/anti-social behaviour. They were able to
describe all the stages of cognitive behaviour therapy in relation to criminal behaviour. There
was sustained application to details from the scenario and the assessment was
well-developed, logical and had an awareness of competing arguments that led to a balanced
judgement.

Weaker answers often lacked detail in their knowledge and understanding. Frequently, they
stated the stages of the therapy but did not show knowledge and understanding of how they
are used to reduce criminal behaviour. The assessment was often only partially developed, or
generic, about cognitive behavioural therapy, rather than how it could be used to treat
criminal behaviour.
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AO1: Level 4

There is accurate and thorough knowledge and understanding.
However, it only just reaches Level 4, bringing the final mark down a
little.

AO2: Level 4

The application is seen throughout and is sustained. It is integrated
and synthesised.

AO3: Level 4

There are well-developed logical assessments, with judgements being
made throughout the essay.

Level 4

Total: 15 marks
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Question 10 (a)

Q10 (a), (b) and (c) were about the practical investigation. There was a variety of practicals
seen, with the most usual investigation being the link between attachment styles and adult
behaviour.

This answer required candidates to describe the results of their practical. The vast majority of
answers gave clear application to what they had investigated in their results.

The best answers were able to describe two clear results, often using the results of their
statistical analysis as one of the points, or specific data such as the mean values.

Weaker answers often only described one result.

Some answers used the calculated and critical values, but made errors in describing whether
these showed that the results were significant or not.
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This answer receives a mark for showing there was a significant
relationship between the two, because the calculated value is greater
than the critical value.

There is no further description of the results.

Total: 1 mark

For a 'describe' question use the number of marks to guide you on
how many points to write
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This response receives marks for the percentage:

of each attachment type (1)
whose past relationships affected their friendships (1)

Total: 2 marks
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Question 10 (b)

This answer required candidates to identify a strength of their practical investigation and
then justify the strength. The most frequent answers were about either reliability or validity.

The best answers were able to identify a strength in relation to details from their practical
investigations and then go on to justify that strength, and so gain both marks.

Other answers could identify a strength in relation to details from their practical, but often
only stated a term and did not justify their strength.

The weakest answers did not relate to details from their practical investigation. They could
have been true for several practical investigations that candidates had carried out over the
two years. Thus, they were generic and not creditworthy.

This answer receives marks for:

identifying that they found objective data using a 3-point scale, with
child and adult attachment as the link (1)
the justification that this gives numerical data, which can easily be
compared, increasing validity (1)

Total: 2 marks
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This answer receives 1 mark for identifying that the candidate carried
out a pilot study to check the questions were suitable, with a link about
adulthood and childhood attachments.

There is nothing for the justification because there needs to be
something about how/why it was more valid.

Total: 1 mark

For the justification, make sure terms are explained
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Question 10 (c)

Candidates had to identify an improvement they could have made to their practical
investigation, and then justify this improvement, to gain both marks. The best answers
identified an improvement in relation to details from their practical investigation and then
justified their improvement.

Other answers could identify an improvement in relation to details about their practical
investigation, but did not justify their improvement. In some cases, the answer would then go
on to write about a weakness of their practical, rather than focussing on a possible
improvement.

The weakest answers did not relate to details from their practical investigation. They could
have been true for several practical investigations candidates had carried out over the two
years, so were generic and not creditworthy.
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This response receives no marks because there is no link to the child
practical and it could be true of other practicals.

Total: 0 marks

When writing about practicals, make sure there are explicit links to the
specific practical you are writing about
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This answer receives mark for:

identifying that they could increase the sample size to 1000 people
across the country, because they have gone beyond the number
they could increase it to and mentioned that they should be from
other areas. The link comes through parental and romantic
attachment (1)
the justification that it would be more generalisable, because the
sample would be more diverse (1)

Total: 2 marks

67 GCE Psychology 9PS0 02



Question 11 (a)

This question required candidates to describe a volunteer sampling method in relation to the
scenario, for two AO2 marks.

The best answers were able to give two clear descriptive points, with all points being linked to
the scenario in some way, usually through mention of the village.

Those answers that only gained one mark often wrote about the use of the poster but did
not add any more descriptive points to their answer.

The weakest answers did not refer to details from the scenario, so were generic and not
creditworthy.

This response is not about volunteer sampling.

Total: 0 marks

Ensure you are writing about what is asked in the question.
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This answer receives both marks for the:

first sentence, which has the link of "time of day and memory" (1)
second sentence, with children as the link about his contact details
(1)

Total: 2 marks
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Question 11 (b)

Candidates had to identify a weakness of using a volunteer sample in relation to the scenario
to gain the AO2 mark, and then justify this weakness to gain the AO3 mark.

The most frequent weakness concerned how the volunteers may have different
characteristics, because they volunteered.

The best answers linked their answer to details from the scenario, and could identify and
justify a weakness of volunteer sampling.

Other answers gained a mark for identifying a weakness in relation to the scenario, but did
not offer a justification.

The weakest answers were either:

generic and had no link to the scenario so were not creditworthy

or

they gave a weakness that was not related specifically to the use of a volunteer sampling
method, and would have been true of other sampling methods
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This answer receives a mark for identifying that the participants may
have shared characteristics, with the village as the link.

There is nothing for the justification, because this is a repeat of the
first sentence with only the term 'valid' being added. There needs to be
some justification about how/why this makes it less valid.

Total: 1 mark

Justify terms used for the AO3 mark
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This answer receives both marks for:

identifying that he may not be able to get a big enough sample so it
will not be generalisable, with children as the link (1)
the justification that this is because the parents may not be
interested in the aims of the study (1)

Total: 2 marks
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Question 11 (c)

For this question, candidates had to identify a strength of using independent groups in
relation to the scenario for the AO2 mark and then go on to justify this strength.

The most frequent answers were around demand characteristics and order effects.

The best answers linked their answer to details from the scenario, and could identify and
justify a strength of using independent groups.

Other answers gained a mark for identifying a strength in relation to the scenario, but did not
offer a justification.

The weakest answers were often generic and had no link to the scenario, so were not
creditworthy. Some answers were inaccurate, writing about a strength of repeated measures,
rather than independent groups.

This answer gets receives marks for:

identifying that it avoids demand characteristics because they only
do one condition, with morning or afternoon providing the link (1)
the justification that this means they are less likely to guess the aim,
so increasing validity (1)

Total: 2 marks
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This answer receives a mark for identifying that it avoids order effects
because they only do each condition once, with reading in the morning
or afternoon being the link.

There are no marks for the justification because there is a need to
know how/why avoiding order effects makes it more valid.

Total: 1 mark

When using a term explain it, to gain the AO3 mark.
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Question 12

This essay assessed knowledge and understanding of a biological explanation for autism,
and evaluation of the explanation.

The most frequent explanation was extreme male brain followed by differences in the
development of the amygdala.

The best answers were able to offer accurate and thorough knowledge and understanding of
biological explanation in relation to autism. Further, they gave well-developed logical
evaluation points that showed an awareness of competing arguments and were balanced.
They often used research as part of their AO3 points and developed these points to show
how the research did not did not support the biological explanation.

Some answers did not balance their AO1 and AO3, with the AO. They were brief and offered
little knowledge and understanding of how the biology caused autism. The AO3 points were
often only partially-developed, especially alternative explanations.
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AO1: Level 3

It is accurate. It is not thorough, because there could be rather more
about specific genes in relation to autism.

AO3: is Level 3

Arguments are developed. There are conclusions within the essay, and
there is a grasp of competing arguments. Some of the points could be
developed further to reach Level 4, eg how the study by Bailey
supports the explanation.

Level 3

Total: 6 marks

Fully explain AO3 points, to reach Level 4
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Question 13

Candidates had to demonstrate all AOs in this essay.

The best answers showed accurate knowledge and understanding of the Strange Situation
procedure in relation to Maxyme and his investigation. They were able to describe all the
stages of the Strange Situation and the results. There was sustained application to details
from the scenario and the assessment was well-developed, logical, and had an awareness of
competing arguments, that led to a balanced judgement.

Weaker answers often lacked detail in their knowledge and understanding. Frequently, they
stated the stages of the procedure but did not show knowledge and understanding of how
they are used to measure attachment.

Some answers wrote about attachment types, rather than the Strange Situation procedure.
Some only focussed on the results of Ainsworth’s research, rather than the procedure itself.
The assessment was often only partially developed.
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This is level 4 and 14 marks.

AO1: Level 4

It is accurate and thorough. It is embedded with the AO1.

AO2: Level 4

It is sustained throughout the essay.

AO3: Level 3

The lines of argument are developed, logical with coherent chains of
reasoning. There are judgements throughout the essay. There is a
slight imbalance and some points could be developed further, such as
the point about validity.

The AO1 and AO3 put the response at the top of Level 3 and the AO2
raises it further.

Level 4

Total: 14 marks
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Question 14 (a)

Q14 (a), (b) and (c) concerned the practical investigation. There was a variety of practicals
seen, with the most frequent investigation being the attitudes towards drugs or smoking,
between different age groups.

This answer required candidates to describe the results of their practical. The vast majority of
answers gave clear application to what they had investigated, in their results.

The best answers were able to describe two clear results, often using the results of their
statistical analysis as one of the points, or specific data, such as the mean values.

Weaker answers often only described one result.

Some answers used the calculated and critical values, but made errors in describing whether
these showed that the results were significant or not.
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This answer receives both marks, for why the:

younger participants think smoking should not be banned (1)
older participants think smoking should not be banned (1)

Total: 2 marks

For 'describe' questions, look at the number of marks available and
give that many different points
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This response receives a mark for the result that the older generation
had more critical views on smoking.

The next sentence does not add anything to this, therefore does not
receive a mark.

Total: 1 mark
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Question 14 (b)

This answer required candidates to identify a strength of their practical investigation and
then justify the strength. The most frequent answers were about either reliability or validity.

The best answers were able to identify a strength in relation to details from their practical
investigations and then go on to justify that strength, and so gain both marks.

Other answers could identify a strength in relation to details from their practical, but often
only stated a term, and did not justify their strength.

The weakest answers did not relate to details from their practical investigation. They could
have been true for several practical investigations candidates had carried out over the two
years, so were generic and not creditworthy.
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This answer receives a mark for the use of an opportunity sample,
which is quick and convenient, with a link about attitudes to smoking.

There is no further justification, therefore there is no further credit.

Total: 1 mark

For explain questions, include a justification to gain the AO3 mark

88GCE Psychology 9PS0 02



This answer receives both marks for:

identifying that they got quantitative and qualitative data with a link
about why people smoke (1)
the justification that they collected both objective and detailed data,
increasing validity (1)

Total: 2 marks
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Question 14 (c)

Candidates had to identify an improvement they could have made to their practical
investigation and then justify this improvement, to gain both marks.

The best answers identified an improvement in relation to details from their practical
investigation, and then justified their improvement.

Other answers could identify an improvement in relation to details about their practical
investigation, but did not justify their improvement. In some cases, the answer would then go
on to write about a weakness of their practical, rather than focussing on the improvement.

The weakest answers did not relate to details from their practical investigation and could
have been true for several practical investigations they had carried out over the two years.
They were generic, and not creditworthy.
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This response receives no marks because increasing the sample from
two to four would not improve generalisability.

Total: 0 marks

If using increasing the sample size, include what would be different
about the sample.
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This answer receives both marks for.

identifying that they could use an interview to allow answers to be
expanded, with a link in the next sentence about attitudes to
smoking (1)
the justification that it adds depth and detail, so increasing the
validity (1)

Total: 2 marks

Make sure terms are explained, for the justification mark
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Question 15 (a)

This question required candidates to describe a volunteer sampling method in relation to the
scenario, for two AO2 marks.

The best answers were able to give two clear descriptive points, with all points being linked to
the scenario in some way, usually through mention of the village.

Those answers that gained only one mark often wrote about the use of the poster, but did
not add any more descriptive points to their answer.

The weakest answers did not refer to details from the scenario, so were generic and not
creditworthy.
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This response receives no marks because it is generic.

There is no link to the scenario beyond repeating the name.

Total: 0 marks

When asked a question about a scenario, include details from the
scenario in the answer
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This answer receives both marks, for the:

section in his local newspaper (1)
phone number, so people could contact him, with the link about
anti-drugs campaigns (1)

Total: 2 marks
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Question 15 (b)

Candidates had to identify a weakness of using a volunteer sample in relation to the scenario
to gain the AO2 mark, and then justify this weakness to gain the AO3 mark. The most
frequent weakness was about how the volunteers may have different characteristics because
they volunteered.

The best answers linked their answer to details from the scenario, and could identify and
justify a weakness of volunteer sampling.

Other answers gained a mark for identifying a weakness in relation to the scenario, but did
not offer a justification.

The weakest answers were either generic and had no link to the scenario so were not
creditworthy, or they gave a weakness that was not related specifically to the use of a
volunteer sampling method. The weakness would have been true of other sampling
methods.
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This answer receives a mark for identifying that they may have an
interest in anti-drugs campaigns.

There is nothing for the justification that they may display demand
characteristics because it does not explain how/why this is a weakness.

Total: 1 mark

Explain terms when justifying an answer for the AO3

97 GCE Psychology 9PS0 02



This answer receives both marks for:

identifying that they have more helpful characteristics. The link
comes in the justification, where the candidate writes about anti-
drugs campaigns (1)
the justification that they may respond and interpret the videos
differently, such as being supportive, so it is not generalisable (1)

Total: 2 marks
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Question 15 (c)

For this question, candidates had to identify a strength of using independent groups in
relation to the scenario for the AO2 mark and then go on to justify this strength. The most
frequent answers were around demand characteristics and order effects.

The best answers linked their response to details from the scenario, and could identify and
justify a strength of using independent groups.

Other answers gained a mark for identifying a strength in relation to the scenario, but did not
offer a justification.

The weakest answers were either generic and had no link to the scenario and so were not
creditworthy or were inaccurate, writing about a strength of repeated measures, rather than
independent groups.
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This answer receives a mark for identifying that they will only see one
video about the anti-drugs campaign.

There is nothing for the justification because it needs more about how
or why this increases internal validity.

Total: 1 mark

Do not just use a term as your justification: explain it to receive the
AO3 mark
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This answer receives both marks for:

identifying that it prevents order effects because 'they only watch
one video like watching the fear condition', which provides the link
(1)
the justification that this increases the validity of the study because
the results will not be affected by exhaustion or boredom (1)

Total: 2 marks
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Question 16

This essay assessed knowledge and understanding of a treatment for nicotine addiction,
other than aversion therapy. The most frequent treatment was nicotine replacement therapy.

The best answers were able to offer accurate and thorough knowledge and understanding of
the treatment in relation to nicotine addiction. They were able to give well-developed logical
evaluation points that showed an awareness of competing arguments and were balanced.
They often used research as part of their AO3 points and developed these points to show
how the research did not did not support the treatment.

Some answers did not balance their AO1 and AO3, with the AO1 being brief and offering little
knowledge and understanding of how the treatment worked. The AO3 points were often only
partially developed.
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AO1: Level 3

The response is accurate but not thorough, because there was a minor
error, which prevented it from reaching Level 4. The AO1 is more than
isolated.

AO3: Level 4

It is well-developed, logical with competing arguments and conclusions
throughout.

Overall, there is enough creditable content to reach the higher level.

Level 4

Total: 7 marks

Save enough time to read through answers

Check for, and correct, any errors
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Question 17

Candidates had to demonstrate all assessment objectives in this essay.

The most frequent answer was social learning theory.

The best answers showed accurate knowledge and understanding of the learning
explanation in relation to Maxyme and his addiction. They were able to describe all the
stages of the learning theory. There was sustained application to details from the scenario
and the assessment was well-developed, logical and had an awareness of competing
arguments, that led to a balanced judgement.

Weaker answers often lacked detail in their knowledge and understanding, frequently stating
terms from the learning theory but not showing knowledge and understanding of how they
can explain addiction. The assessment was often only partially developed, often being
generic, rather than focussed on alcohol addiction.

The majority of answers did focus on one learning explanation, as stated in the question.
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AO1: Level 2

It is more than isolated, but does not show knowledge and
understanding of all the terms and how they explain alcohol addiction,
so is not Level 3. Level 2 is the best fit.

AO2: Level 4

There is sustained application throughout the essay.

AO3: Level 3

The response is at the top of the band: there is a developed, logical
assessment, with an awareness of competing arguments and
judgements being presented throughout the essay.

The AO1 and AO3 put this response in Level 3. The AO1 places it at the
bottom, the AO3 takes it to 10 marks and the AO2 takes it up to 11
marks.

Level 3

Total: 11 marks
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When using terms of theories in essays, show knowledge and
understanding of what those terms mean in relation to the question
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Paper Summary

Based upon their performance in this paper candidates are offered the following advice:

When asked an 8-mark extended response essay that assesses AO1 and AO3 remember
there is equal emphasis on both, in terms of marks
When asked to explain an improvement, do not write about a weakness of the study.
Focus on an improvement and how/why it would improve the study
When asked to explain a strength or a weakness, ensure the strength/weakness is fully
justified, to gain the AO3 mark
For 'discuss' 8-mark questions do not include evaluative comments
For extended response questions that include AO3, ensure the AO3 points are fully
developed, to gain the higher levels
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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