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Introduction

The 2024 examination was the third full exam series since the pandemic. As with 2023, no
advance information was provided to candidates and the series was therefore perceived as
another step back to pre-pandemic examination conditions. The performance of the
candidates in this examination is summarised below, with advice on how to improve in future
series.

In Section A, as with 2023, the best responses gave contextualised responses that were all
specific to the novel scenario provided in the question. Where a question asked for ‘one’
strength/weakness/improvement for two marks, candidates provided full justification of their
relevant identified point in relation to the study.

Weaker responses were not fully justified or were purely generic, so this remains a focus for
centres to support candidates in future series'. Additional focus to help support candidates
would be with fully completing the Wilcoxon calculation, understanding stratified sampling
and being able to accurately identify the appropriate critical values for Mann Whitney.

For Section B, similar to 2023, the best responses focused on considering relevant and
appropriate points related to the unseen study Question (Q) 03 and on the required
imbalance for the essay Q04. Higher-performing candidates had points which were accurate
and in the context of the question, focused on producing relevant and appropriate material,
showing clear understanding of what they were asked in the questions.

Centres may again want to support candidates on the use of research evidence to support or
refute application to the unseen study (Q03b). Centres may also want to help with the
science debate and also to reinforce the imbalance towards Assessment Objective (A) O3 for
the essay (Q04) and how there is only a limited amount of AO1 that can be credited. An
appropriate allocation of time needs to be offered to the AO1 and AO3 elements of the essay
to achieve the most marks possible in the time allowed.

Regarding Section C, the best responses considered the balance (for Q05), or imbalance
(Q06) required for the command words and question types used. Knowledge and
understanding (AO1) was relevant, accurate and thorough with varied ideas used as
appropriate. Evaluation, analysis and assessment (AO3) was well-developed and led to
appropriate judgements and conclusions throughout their response.

Centres may want to ensure candidates are using appropriate, accurate information
regarding social control because weaker responses had numerous inaccuracies and
misconceptions regarding what social control in psychology is, typically using practical
applications of psychological research and theories instead. Centres may also want to
continue to reinforce time allocations so that candidates continue to spend requisite time on
Q05 as they did this year with far fewer black responses, giving them the best opportunity to
gain the most credit for their work.
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The remainder of this Examiner Report will focus on each individual question and specific
examples of candidate responses that can be used to help prepare candidates for future
9PS0/03 examinations.
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Question 1 (a)

Candidates were required to explain two conclusions they could make using the data in the
table in relation to the scenario for Q01a.

In general, candidates performed extremely well on this question. The best responses gave
two clear conclusions and supported these using data from the table. Weaker responses
gave conclusions only, gave an inappropriate conclusion, such as there was a difference in
perceived conscientiousness, or only wrote about data from the table with no conclusions.
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This response is given both marks, for:

identification of the first conclusion (1)
identification of the second conclusion (1)

Total: 2 marks

6GCE Psychology 9PS0 03



Question 1 (b)

For Q01b, candidates were required to complete the table and calculate the Wilcoxon ‘T’
value.

The best responses completed the table correctly and indicated their ‘T’ value clearly. Weaker
responses only completed part of the table correctly, typically only the first difference
column, or did not complete any part of the table correctly.

Candidates found difficulty in ranking the data, so centres may wish to support with this for
future series'. A very small minority completed the table correctly but did not indicate which
of the final two values was their ‘T’ value.

Candidates need to remember to follow the ranking instructions for Wilcoxon as stated in the
instructions at the front of the examination paper, such as ignoring the signs when ranking
the data, as this candidate has done here.
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This response is given full marks for correct calculation of the 'T value'.

Total: 4 marks

Follow the ranking instructions for Wilcoxon
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Question 1 (c)

Candidates were required to explain one strength and one weakness of the questionnaire
the researchers used in the scenario for Q01c.

The best responses identified a strength and weakness and then fully justified each in the
context of the scenario. Weaker responses only identified a strength and weakness or gave
only a relevant strength or weakness in relation to the scenario.

The most typical strengths included the questionnaire being standardised, and objectivity.

The most common weaknesses included social desirability bias and it being a self-report
measure.

Generic responses were less frequent in this series, which was positive, and centres may
wish to continue supporting candidates with having contextualised responses.
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This response is given marks for:

identification of a strength in context (1)
justification of the strength (1)
identification of a weakness in context (1)
justification of the weakness (1)

Total: 4 marks
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Question 2 (a)

For Q02a, candidates were required to describe how the researchers would have used
stratified sampling to recruit the participants for their study.

In general, candidates found this difficult, with those not gaining credit due to lack of
understanding of stratified sampling.

The best responses understood stratified sampling and applied this appropriately to the
scenario. Weaker responses typically used a different sampling technique or some gave a
generic response.
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This response is given 2 marks for description of using a stratified
sampling technique for the study in context.

Total: 2 marks
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Question 2 (b)

Candidates were required to explain a conclusion they could make using the data in the table
in relation to the scenario for Q02b.

Overall, performance was split on this question. The best responses gave a clear, accurate
conclusion and supported this using data from the table. Weaker responses typically gave an
inappropriate conclusion, for example focused on how longhand note-taking was more
effective than laptop note-taking for text-related performance, or only wrote about data from
the table, with no conclusions.

This response is given both marks, for:

identification of an appropriate conclusion (1)
justification of the conclusion (1)

Total: 2 marks
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Question 2 (c)

For Q02c, candidates were required to compare the observed/calculated value with the
relevant critical value and then justify what this means for the study.

The best responses compared the two values appropriately and then made an accurate
judgement of significance in context, with regard to overall performance of the groups.

Weaker responses either did not compare the values appropriately, typically choosing an
incorrect Mann Whitney value, or did not make appropriate justification of what it meant for
the study.

This response is given both marks, for:

comparing the observed/calculated value with a relevant critical
value (1)
justification of what this means for the findings of the study (1)

Total: 2 marks
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Question 2 (d)

Candidates were required to explain one strength of using a field experiment for the study
for Q02d.

The best responses identified a strength and then fully justified it in the context of the
scenario. Weaker responses tended to only identify a strength in context or gave a generic
response. The most typical strength included the naturalistic setting for the participants.

Candidates need to remember fully to justify a strength/weakness/improvement for the
second available mark in questions such as this, saying 'why' it is a strength for the study.

This response is given a mark for identification of a strength in context
(1)

Total: 1 mark

Justify a strength/weakness/improvement for the second mark

Say 'why' it is a strength for the study
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Question 2 (e)

For Q02e, candidates were required to identify two appropriate improvements for the study
and then fully justify these in context.

The best responses offered two relevant and appropriate improvements and then fully
justified these in the context of the study.

The most frequent improvements were using students from different universities or cultures,
using a real-life lecture or using a repeated measures or matched pairs design.

Weaker responses gave an inappropriate improvement, focused on a weakness of the study
only, gave a generic response, or, where an appropriate improvement was suggested, there
was no relevant justification to support their improvement.
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This response is given full marks, for:

identification of the first improvement in context (1)
justification of the improvement (1)
identification of the second improvement in context (1)
justification of the improvement (1)

Total: 4 marks
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Question 3 (a)

Q03a required candidates to explain a weakness of using a meta-analysis in context of the
study.

The best responses identified a weakness in context and then fully justified this in relation to
the scenario. Weaker responses tended to give a generic response or only identified a
weakness in context.

The most common weaknesses included the use of secondary data, lack of control between
the studies used in the meta-analysis, or the data used not being relevant to children in 2024.

This response is given both marks, for:

identification of a weakness in context (1)
justification of the weakness (1)

Total: 2 marks

Remember to apply your points to the scenario/study given, as this
candidate has done, to avoid your response being generic.
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Question 3 (b)

For Q03b, candidates were required to apply learning theories to the findings of the study
and then use research evidence to support or refute how learning theories could account for
the findings of the study.

Typically, candidates wrote more than was necessary with good knowledge of learning
theories shown, but sometimes did not link this to the findings of the study and generally
gave ideas of how learning theories could account for eating behaviours in general.

The best responses used the specific findings from the scenario and clearly and
appropriately linked content from learning theories to account for the findings. They then
used appropriate research evidence to justify their points. Social learning theory and operant
conditioning were the most commonly-used learning theories, and the Bandura studies were
the most commonly-used for research evidence.

Weaker responses focused on application only and tended to write a lot of knowledge and
understanding about the theory and then apply this. Some candidates for social learning
theory did not make it clear that it would be the role models in the advertisements that
would be imitated. Some responses did not link the learning theories to the findings of the
study or did not attempt this question.

20GCE Psychology 9PS0 03



21 GCE Psychology 9PS0 03



This response is given marks for:

AO2 mark for application of SLT to the findings (1)
AO3 mark for Bandura (1963) in relation to the findings (1)
AO2 mark for application of classical conditioning to the findings (1)
AO3 mark for Pavlov (1927) in relation to the findings (1)

Total: 4 marks
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Question 4

Q04 was an extended open response question with the ‘Evaluate’ taxonomy, which targets
both AO1 and AO3 content. AO1 was looking for knowledge and understanding of the studies
or features of science and AO3 was for analysis, interpretation, and evaluation of both
studies in terms of how scientific they could be considered and the implications of this,
leading to judgements/conclusions.

Assessment of this question was through a levels-based mark scheme where a ‘best-fit’
approach was used; deciding which level most closely describes the quality of the answer.
Each AO was judged separately and where the components met the requirement for the level
fully (and perhaps has elements of the level above), then marks were awarded at the top of
the level. Where the components met the level but only just, they were awarded marks at the
bottom end of the level. When a response was imbalanced (ie one AO was stronger than the
other) a compromise was found. Consideration was also given regarding this question
requiring greater AO3 content than AO1 (6/16 to AO1, 10/16 to AO3).

Candidate performance for this question maintained a similar standard to the previous 2023
series, albeit with some finding this more difficult. The topic of scientific status of the studies
may account for this because some candidates showed limited understanding of the features
of science. In general, good knowledge of Rosenhan and Baddeley was evidenced by
candidates.

The best responses gave accurate and thorough knowledge and understanding, usually of
the studies, and then accurately considered the scientific status of the studies in a
methodical way. Typical features of science cited by candidates included standardisation,
objectivity and cause and effect.

The very best responses were able confidently to use falsification, reductionism and some
even introduced ideas of paradigms and the hypothetico-deductive model. These responses
weighted their response far more towards the analysis and evaluation (AO3) and made
detailed, accurate judgements and conclusions regarding how scientific each study could be
considered.

Weaker responses focused the majority of their response on knowledge and understanding
(AO1) of the studies, with few evaluative or analytical statements (AO3) and showed limited
understanding of the features of science.

As with 2023, it was again noticeable that some candidates focused so much on the AO1 that
they achieved beyond Level 4 for this element but may have only reached the bottom of
Level 2 for their AO3. Consequently, their overall mark was limited by the imbalance in their
response towards the AO1 instead of the AO3.
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These candidates would have been better to reduce the AO1 they offered (they could have
still gained Level 4 for this element) and focused more on increasing the amount and detail
of the AO3 content, to achieve a stronger overall response. The weakest responses gave very
generic and vague information regarding the studies, with little to no evaluation.
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AO1: Level 3 – Demonstrates accurate knowledge and understanding.

AO3: Level 3 – Arguments developed using mostly coherent chains of
reasoning leading to a conclusion being presented. Candidates will
demonstrate a grasp of competing arguments but evaluation may be
imbalanced.

Overall, the response is placed in Level 3.

Level 3

Total: 10 marks
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Question 5

Q05 was an extended open response question with the ‘Evaluate’ taxonomy with a scenario
which targets AO1, AO2 and AO3 content. AO1 was looking for knowledge and understanding
of cognitive psychology, AO2 was application to the scenario given in the question about the
recollection of Carli’s birthday party, and AO3 was analysis, interpretation, and evaluation of
the ideas presented from cognitive psychology or how other alternative ideas can account for
human behaviour and the implications of this, leading to judgements/conclusions.

Assessment of this question was through a levels-based mark scheme where a ‘best-fit’
approach was used; deciding which level most closely describes the quality of the answer.
Each AO was judged separately and where the components met the requirement for the level
fully (and perhaps has elements of the level above), then marks were awarded at the top of
the level. Where the components met the level but only just, they were awarded marks at the
bottom end of the level. When a response was imbalanced (ie one AO was stronger than the
other) a compromise was found. Consideration was also given regarding this question
requiring equal amounts of AO1, AO2, AO3 (4/12 to AO1, 4/12 to AO2, 4/12 to AO3).

General performance on this question was slightly better than in 2023 but very similar
overall. Contrary to 2022 and 2023, there were far fewer blank responses this series, which
was positive.

The best responses focused on offering a balance of AO1, AO2 and AO3 content, with
knowledge and understanding of cognitive psychology, application of this to the scenario,
and then evaluation and analysis leading to judgements and conclusions. Common content
used by candidates in their response included reconstructive memory theory, multi-store
model and working memory model for their AO1 and AO2. Biological psychology was
commonly used as part of the AO3 as were research studies for cognitive psychology, such as
Bartlett’s War of the Ghosts.

Weaker responses focused very narrowly on one or two areas of cognitive psychology using
more generic, vague statements with little or no evaluation or analysis in their response. At
times, they focused largely on how other areas of psychology could explain the scenario
instead of cognitive psychology, losing the focus of their response. There was commonly an
imbalance towards AO2 content in particular, which largely recycled information from the
scenario instead of using the knowledge and understanding to apply in a focused and
engaged way to the novel scenario presented.
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AO1: Level 2 – Demonstrates mostly accurate knowledge and
understanding.

AO2: Level 3 – Line(s) of argument supported by applying relevant
evidence from the context (scientific ideas, processes, techniques and
procedures). Might demonstrate the ability to integrate and synthesise
relevant knowledge.

AO3: Level 2 – Candidates will produce statements with some
development in the form of mostly accurate and relevant factual
material, leading to a superficial conclusion being made.

Overall, the response is placed in Level 3.

Level 3

Total: 7 marks
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Question 6

Q06 was an extended open-response question with the ‘Assess’ taxonomy, which targets
both AO1 and AO3 content. AO1 was looking for knowledge and understanding of social
control, including psychological theories, studies, methods and AO3 was analysis,
interpretation, and evaluation of social control using content from psychology and the
implications of this, leading to judgements/conclusions of how far they could be considered a
means of social control.

Assessment of this question was through a levels-based mark scheme where a ‘best-fit’
approach was used; deciding which level most closely describes the quality of the answer.
Each AO was judged separately and where the components met the requirement for the level
fully (and perhaps has elements of the level above), then marks were awarded at the top of
the level. Where the components met the level but only just, they were awarded marks at the
bottom end of the level. When a response was imbalanced (ie one AO was stronger than the
other) a compromise was found. Consideration was also given regarding this question
requiring greater AO3 content than AO1 (8/20 to AO1, 12/20 to AO3).

General performance on this question was very slightly lower than in 2023 but overall very
similar. Candidates do generally find ethics more accessible than some other topics on the
specification, such as social control, and there were misconceptions from some candidates
regarding what social control in psychology is, so these reasons could account for the
performance of this question.

As with previous years, candidates tended to write a large amount for this essay, usually
recounting a large volume of what they had learned, sometimes with little relation to social
control. Frequently this included Milgram, Watson and Rayner, Rosenhan and the use of
different types of treatments.

The best responses considered the imbalance required towards the AO3 content and offered
accurate and thorough knowledge and understanding as well as a well-developed and logical
assessment. The AO1 presented tended to be a mix of accurate understanding of social
control and psychological research. The AO3 focused on how far the studies could be
considered a means of social control and the positive and negative implications of them
being used for social control.

It was noticeable how those who scored higher marks showed high levels of accuracy in their
understanding and assessment of social control compared to weaker responses, which
generally had numerous inaccuracies and misconceptions about what social control in
psychology is. Weaker responses tended to focus on practical applications of psychological
research, rather than how they could be a means of social control.
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A typical example was the use of cognitive psychology to aid with revision techniques for
students to improve test scores. Whilst much was written for the majority of candidates,
weaker responses tended to write unfocused, inaccurate statements and a lot of vague,
generic content. Those achieving the lower marks also tended to focus more on AO1 than
AO3 content, rather than the imbalance towards AO3, which would have enabled a higher
mark overall.
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AO1: Falls between Levels 4 and 5 – Demonstrates accurate and
thorough knowledge and understanding.

AO3: Level 4 – Displays a logical assessment, containing logical chains
of reasoning throughout, which consider a range of factors.
Demonstrates an understanding of competing arguments/factors but
does not fully consider the significance of each, which in turn, leads to
an imbalanced judgement being presented.

Overall, the response is placed in Level 4.

Level 4

Total: 14 marks
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Paper Summary

Based on their performance on this paper, candidates should:

Fully complete the table for Wilcoxon correctly and indicate the final ‘T’ value clearly.
Additionally, they should be able to identify critical values correctly, from all of the
statistical tables given as part of the examination paper
Ensure they fully understand the difference between the sampling techniques, focusing on
stratified sampling
Avoid generic statements when given a novel scenario. All responses should be in the
context of the study given
Fully justify any points given if the question is offering two available marks, such as for a
strength, weakness, or an improvement
Balance AO1, AO2, AO3 and include the requisite amount of evaluation if given a 12-mark
question with a scenario, such as Q05 on this 2024 paper
Offer an imbalance towards AO3 content on evaluate or assess questions worth 16 marks
or 20 marks with no scenario, such as Q04 and Q06 on this 2024 paper, whilst offering
enough time to attempt fully all questions on the paper
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html

43 GCE Psychology 9PS0 03

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html
https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-boundaries.html


Pearson Education Limited. Registered company number 872828
with its registered office at 80 Strand, London WC2R 0RL.


